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Abstract

T This action research aimed to develop and évaluate counseling-aided materials used by

pharmacists in Warfarin clinic at Health Science Research Institutes, Naresuan University, Phitsanulok.

The study consisted of three steps: 1) exploring information regarding target patients, phar_macists, and .

settings, observing consultation process and evaluating existing counseling-aided materials used in other

hospitals, 2) creating evaluation criteria and evaluéting the newly developed materials according to the
criteria, and 3) requesting pharmacists to use the materials during the individual counseling sessions in
which 13 patients taking Warfarin participated and then getting feedback from the patients and
pharmacists. According to crucial information retrieved from step 1, two materials; a booklet and a
flipchart were developed. Four criteria including content and comprehension, usefulness, legibility, and
practicality were used by experts, pharmacists and patients to evaluate the newly developed materials.

The researchers then made changes according to the information received from the evaluators. After

using the final version of the counseling-aided materials with 13 patients at the clinic, pharmacists .

reported that the materials were practical and useful with accurate and complete information regarding
Warfarin uses. However, they reported the materials might not be durable enough to use extensively.
Most patients rated high on legibility. comprehension, clarity of pictures and texts, and usefulness of both
booklet and flipbhart. and. rated medium on practicability to carry and use on daily basis mainly because
of the size of the booklet. In conclusion, the study demonstrated and explained methods and steps
toward developing patient-centered counseling-aided materials used in pharmacist consultation. These
newly developed materials were rated high by both patients and pharmacists on the clarity and accuracy

of the content, comprehension, usefulness, and legibility.
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