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Abstract

The main objectives of this study were to explore attitude and behavior of pharmacists regarding heaith

promotion services in community pharmacies in Thailand and to examine the relationship between the
atti‘tt;de and the behavior. Theory of Planned Behayior and Role theory were used as a framework in this
study. Questionnaires were mailed to 450 pharmacists who were randomly selected from members of
Community Pharmacy Association of Thailand. One hundred and eight responded (24% response rate). The
results showed that 75.7%, 39.0%, WAz 69.8% d_f the respondents were categorized as having high positive
attitude, high perceived control, and high perceived role toward health promotion services in community
pharmaéies respectively. Thirty three percent agreed that they have someone who could be his/her role
model in providing health promotion services. When examining each health behavior, we found that most
resppndents (84.0%) reported having high perceived role on providing medication adherence consultation
and only 37.7% and 34.9% of the respondents reported having high percelved role on providing activities
regarding road safety and work-related safety. When asked about their readiness, 79.0% of pharmacists
reported having high readiness on providing medication adherence consultation and only 27.6% and 26.7%
reported having high readiness on smoking cessation and alcohol abuse consultation. Seventy percent of
the respondents reported that they provided regular services related in at least one aspect of health behavior.
Medication adherence and client education on exercise and workout were the two most listed activities done
regularly by the respondents, while oral health and immunization consultation were least reported by the
respondents (8.0%). Attitude on all aspects and providing health promotion services were significantly
related. Furthermore, perceived role and perceived readiness in each aspect of heath behavior were also

significantly related to that particular behavior.
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Usnlgaudnlimasaclinuindsnsngusinatheinuau 52 au udainanAnonanaanuiesiaelfgns
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Control Ua% Perceived Role fiANAMNLALg 0.86, 0.73 WAz 0.75 AMNAAL
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) a LY o 3 .24 1
nauhl 1 dayanaliuaengusasing
3 v dydl [ 5 4 a o o

anuamaiumumndeya fAreuuuusatounduedy 108 Au Andudmanmsneundy
Yeuay 24 Taenudinguiethafhuname Yaeaz 61.1 Tnadoulugjilengegszndng 3160 T uazduda
nsAne sz AuBeyoyns B.Pharm Aniflufesns 59.4 uaz 73.1 Amawiy futlsraunisainisvinaly
Fruen wudn dawlugfiuszaunisaleglutas 11-20 T Amdhi¥esas 42.7

as v 1 ] ¥ 4 :’/ A = 2

AnmouzF e wudn doulugjasdudwenuunaen uasasagluwangum Aaduiesar 98.0
LAz 93.9 MuAL KrunsufiAnuluiaue wudn indansteras 76.9 finmsufiRvuiundune Taed
AmunufinfinBnsadudaningjegszming 51-100 aw Andufenas 494  uszdlug)iisnaldanms
~ UfiRenluFmenegludad 10,001-50,000 umsainew Aaiflufaens 69.0

s ] A ar = ¥ ) U
Frunsiufiayatnaaafeniunislsineafadiugunmluinen nudundansienay

92.5 pavdaalifudeyadnarnfeafiunsiidnsaiadiugunwluiwen nefeass 79.2 neudiat

" A
Iudayaunangunanndansanguay (A5199 4-1)

o i e
9197 4-1 dayaialilaeangusnncng

. anwosialal Fasaaz (N)
VWA
78l 61.1 (66)
ST 38.9 (42)
21g)
tiaeindn 301 5.7 (6)
31-50 1 ~ 59.4(63)
snnndn 50 Tty 34.9 (37)
FLAUNITANHN
U3tytyn#i3 B.Pharm 73.1(79)
Bryry1sd (WBunaundanasu) Pharm D. 456 (5)
gendnBoyoy s 16.7 (18)
YStyoynsd waztlszmadiening 2.8 (3)
Uy was Au i 2.8 (3)
UfiReuagh
e (full-time) 76.9 (83)
Fugn (Part-time) 17.6 (19)
Tranenunady 10.2 (11)
anenLnalenTy -
139974 0.9 (1)

‘é"'uq 4.7 ()
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An3aR 4-1 Fayainlaeangusivating (de)

Anwmzaly Yasiaz (N)
Anufinadruen
Tugurn (uBnvineassndudn) 93.9 (93)
Tudireassnduin 3.0 (3)
By 3.0 (3)
Fuaudininidnisiadesiadu
Wpandn 50 AW 30.3 (27)
51-100 AU 49.4 (44)
101-200 AL 18.0 (16)
wnndn 200 Al 22 (2)
dsgaunisainnsinauludiuen
Yaend 10 T 31.1(32)
11201 42.7 (44)
21-30 1 24.3 (25)
ynndn 30 Taul 1.9 (2)
selatagilszamannnisdfiinaulusiuen
i{atindn 10,000 U 7.0 (5)
10,001-50,000 1 69.0 (49)
50,001-100,000 LN 16.9 (12)
1NN 100,000 LAl 7.0 ()
mslafudayadnasiatumsliiinsafaaduguawluium
Tadiae 7.5(8)
LAt 92.5(98)
- NI FNATNIIN 73.6 (78
- ulseguInng 67.0 (71

aunAnArnssNguIuieLsznalne

- AN InaY

- Tnaviend

'
)

e
4

1]

'
Dk

)
)
)
79.2 (84)
24.5 (26)
43.4 (46)
24.5 (26)

104 (11)
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d L% Lo o o
naudn 2 NauaRaans LS sadwaTNguanludIuen

2.1) WAunRtngsanAamsliuEnssasdngunwlusiuen sznausion

WirupRidnu Attitude Behavioral wudnndansiaanuidasenisliiimeaadiuganinlugiuen
Tatsnaialy 10.54 AZINY (AZUNNSIN 0-13 Azuuy, SD = 2.31) Tamiledruunazuuudy 3 ngu
sz mdaiensBnsaRadugunm  wudiaridesiemslianeairauguaw
¥ uendaulmgidduuuy highly positive attitude (49) Amilwdaray 75.7 saepauniiiAuaRuLL
somewhat positive attitude(LUNA9) WAz Low positive attitude (9‘1:’1) Anilufetay 21.4 uay 2.9
ATNANAL (ma‘wﬁ 4-2)

WAuARAYM Subjective norm wudwndtnsiesaz 33.0 Andimuesilinuutnlunisisnnsa¥

- o
w@ENgENWIUEIUEN (9790 4-3)

WeuaRK1U Perceived control wLdNAINITiMaFLEAMNaNINIDTRIAULe NN ATLANWG ANSTH
nsliEnsairadingunwluiue TatsuiaRe 3.81 AzUUL (AZUWUTIN 0-5 AZWUEY, SD =
125 Taedledwinpziuady 3 nquanassdunsiuFausansowiey  wudinnsiug
ANAINsnTesAuedlunsAsuANNg AnssNns Ensaf el igunwluiuen - daulun)ilu
WU somewhat perceived control (hunan) Aadludenas 46.7 seasunfiviAuaRuay highly
perceived control (§4) Uaz Low perceived control ((ﬁl’w) Antluenaz. 39.0 Uaz 14.3 MNRIAL
(m’mqﬁ 4-4)

WiruARA  Perceived Role  wudnndenaiinnsfufuminmassmuassiansjidinwgiinssunis
lﬁu?mm%?"mLa?ummw‘lu%‘ﬂumimﬂmuLfaﬁlﬂ 3.50 AZUWWW (ATUWUUTIN 0-4 AZUUY, SD = 0.91)
Tnendlesuunmazwady 3 NANAHIZALNIFLIIMUMIIAUEY. W MsFLLIMUTMIRIRULeN
sanslfiAwgAnssunasiitiniseradiuguninluiusndaulugiifluuiu highly perceived role
(g0) Andufenay 69.8 saneniiviAuARULY somewhat perceived role (HMUNA™) uaz Low

perceived role (A1) Anlufasay 24.5 Uz 5.7 MURIHU (ANT17 4-5)

197 4-2 Heuafsuanutasansiitdnsafradiuguninluiuen

[~ 3 1 & [

Wiumee - lLaitiusas
Attitude Behavioral v ”
sz (N) 5892 (N)

L7 b4 Py v 4] ] [l
1+, mslivinsairuainquamiuineniduiGasieenn 23.1 (25) 76.9 (83)
2*. mslEnsairaduguam i uenidunuiamniue 13.9 (15) 86.1 (93)
3. MaliEmeefradingunw iunisdoe sz amu 91.7 (99) 8.3 (9)

Tdulne vl szundnantdane lun1sinen

4, MsliiFneaiaeadngunnannsoandnsnaLLae e 91.7 (99) 8.3 (9)

szamuls

o o

5. indans L wenansliianndrdgfunisiisnsaiadiugunm 91.6 (98) 8.4 (9)

o
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19147t 4-2 ViupRdupoudasems s msaiadnguninluiuen (e)

[~ [ . B 9
UM laitfiunas

Attitude Behavioral o "
T8z (N) T8z (N)

6*. nsliiEnsaiadiugunin fanusuihuanizlszansngu 9.3 (10) 90.7 (98)
@eesanniinlan
7. Tunnaztlagiiu msifunisafradiuguniwiududiuen 86.0 (92) 14.0 (15)
g*. fFuimsliiunnudAgussnslfiBnisaiadugunniag 23.6 (25) 76.4 (81)
ndmns e
9%, muﬂ'}’wLﬂ?ummmﬂumuﬁ‘lﬁmﬂuh AT g 15.9 (17) 84.1 (90)
10+ vinhigeudfriRandunsiiEmaaiaaiugunin 8.4 (9) 91.6 (98)
11. nMsWiLEnisaiadTugrnw ﬁmuﬁﬂﬁﬁé’m%’uﬁmsmnﬁu 64.2 (68) 35.8 (38)
12, nslmsaiadngquamiidasinWvindnelifadu 415 (44) 58.5 (62)
13. n'ﬁ'lﬁu?‘mm’?’wLzﬁuzgmmwv’iﬂﬁmwmﬂmm%uﬁﬁu 85.0 (91) 15.0 (16)
AZLUUTINVAUARATU Attitude Behavioral (0-13 AZLLUU)
wieAzuuLLlu 3 ';‘zoﬁ’umummL’ﬂﬂﬁiﬂn'}ﬂﬁu‘émiﬂ%’wLﬂ?uqmmw ¥aeaz (N)
Low positive attitude (0-4) 2.9 (3)
somewhat positive attitude (5-9) 21.4 (22)
highly positive attitude (10-13) 75.7 (78)

pzuuusuANMTasanisliuMsadasiugumniate 1054 (Asuuw 2-13) (SD=2.31)

* fAUAR luAUaL

d e o " -
AT 4-3 AruaRduneidiuuuyunisiiBnsaiadinganwluiuen

[~1 9 - 1 &2 3
Wiunae laitfiunas
Subjective norm o o
Fa8az (N) 388 (N)
1. vinufiypasiilufatnluntssniinanusiadiuganm 33.0 (35) 67.0 (71)

l-ﬂl as a v o 9 = Y 174 Py
MANTIN 4-4 *wﬂuﬂmmumﬁugmmmmmmmmumﬂumsmuQqumnﬁumﬂuuima‘mwmu

guawluFien
[~ -
LAURIE Taivsiunas
Perceived control v "
30882 (N) 7882 (N)
1%, nalBnseiadiuganm haailfanlssunnigs 8.3(9) 91.7 (99)
2*, nslfAmsaiaudiuganm avsnseinilaiimsfedsaann 16.9 (17) 84.1(90)

o

gFuniFnasminiiy
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4w a " ' - o -
A3190 4-4 WruaRFnunisRLFA s snrssruaslnsALANRg Anssun s W Nsaiudiy

gunawliiuen (sie)

G w v 3 v
Perceived control ymumﬁl }Nmum'm
3888 (N) T8 (N)
3*. vingdAndnliddioansnnwe Tunsliinisaidduganm 30.2 (32) 69.8 (74)
wngffuLanng |
4. yuiinuznisdessfisndulunslhAnisakaduguam 67.0 (71) 33.0 (35)
5_."vi'mﬁmﬁmm’g’ﬁ'ﬁﬁLﬂu'lumﬂﬁu?‘mm%ﬁqLﬂ?ﬁuqmmw 69.2 (74) 30.8 (33)
AZLUUTINNAUARAIY Perceived control (0-5 AZLLUU)
" uiazudulu 3 sedumunisiuiAT g NI LR Saeas (N)
Low perceived control (0-2) 14.3 (15)
somewhat perceived control (3-4) | 46.7 (49)
highly perceived control (5) 39.0 (41)

o’ 1] d )
AZWUUATUMSFUSAMNEIMTAWMSAULARY 3.81 (ASWUY 0-5) (SD=1.25)

* Yiauai luduau

A s a v o W 1) o o a 97 A !.I -}
 m12ad 4-5 iruaRfunsiuFumumaessuessienisUfiAng Anssunnsiduinnseiaafuganinlu

Fuen
) -3 4 -4
Perceived Role ,,mwmﬂ }Nmum‘m
saaaz (N) saaaz (N)
1.indgnsiuenpsiiumumlunisliuinisaiaadugunm 92.6 (100) 7.4 (8)
2* sliinsafadsugunm anduumumaeandans 13.9 (15) 86.1 (93)
lulsengnina
3* nsliAnsaiaanguninanseinluanuneng 5.6 (6) 94.4 (101)
isallsaneLnawint
4*.nﬁ?1ﬁﬂqqu§1ﬁﬂfaﬁuqmmwLm'é’i"uu?mﬂﬂuuﬁqﬁmm 22.4 (24) 77.6 (83)
tegaAnulzneng
LUUUTINNAUARATY Perceived Role (0-4 AZWUY)
uiiapziu 3 szdumantefifumum Fatay (N)
Low perceived role (0-1) ' 5.7 (6)
somewhat perceived role (2-3) 24.5 (26)
highly perceived role (4) 69.8 (74)

o 1 d
ATIUUMUNSSUZANNEIINTOLUIAULRAY 3.50 (AZIUY 0-4) (SD=0.91)

* fruad lufuay
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2.2) iauaRdamsliu3nsasLadagunwiansany SUMUNANSELINNAANSTNGUNTW
wudmgRnssuganm  Andansiiaonaufiuhaninsadiasieniozgunm mnﬁqh AB
wqﬁnﬁumizﬂuw"i‘ SANANNAE wqﬁnﬁum?ﬁuqﬂ fAzuuusaNIaRn 3.00 (AZUMUII 0-3, SD = 0.00)
WAL 2.93 (AZULLINN 0-3, SD = 0.26) AL Taeiléuaundsnsfidiufamnniigaandhdesa: 100.0
WAz 92.5 MNAGL muwqﬁnﬁummwﬁLnﬁmmmu‘lmyﬁmdqmuaﬁiﬂmq:zﬁmmwﬁﬂﬂﬁqm A8 WoAnIsH
NeReIRgunLlszanT fAZUULIIRRY 2.43 AZUL (AZUWUUIIN 0-3, SD = 0.73) Tnefisunmndansiiiu
- funfigafnidufenas 59.8
ANUNNPFUILNLNTBIAWER WL mﬁmnﬁ’uiuwmwmmummnﬁqmluﬁimmimm?ulﬁ

a oA 5 - 3 o o 4 cd vy = P
Lﬂﬂﬂ’l']u?’)“ﬂ@lun"l?‘l"ﬁﬂq TENANNT AR ﬂ']ﬂMﬂqlﬁ‘niﬂ"]nqi‘ﬂﬂ\?ﬂunqﬁ‘ﬂ\iﬂ?i‘ﬂLNﬂiNW?’ﬂu HATWUUTIHLAAY

2,82 AWMU (AZULLIIN 0-3, SD = 0.43) UAT 2.74 AZWML (AZWUMTIN 0-3, SD = 0.56) muasiu Tnedl

saundansiuiugaanigaanifhifenas 84.0 uay 79.2 musiy dounaliBmadnyd nsaans

'

g nedaddunistlaaiugiiRduaneummizuasmsine indansdndimuesdiumumiuiEaamnanil
' o
Yiaefiqn fazuuusniady 2.36 AZILY (ATUWUIIN 0-3, SD = 0.69) 2.34 AZUWN (AZIUWIIN 0-3, SD =
0.71) 2.08 AZWL (AZILUINN 0-3, SD = 0.55) UAZ 2.05 AZWIN (AZUNUIIN 0-3, SD = 0.55) muaau Tae
o A [~4 4 ~ o [
famwndansiiudaannnigaAniduiatas 37.7, 34.9, 79.2 UaT 79.2 ANAAY
gv [ %4 L YN v 2 1 a ] =
uananiduaunFeuasanslfiinsefadiugunw  wudh  indansAndimueiiany
| a a 1 ) A 2 0 o
wiasluFaemsdadinliiiannusnialunmsideninniign sasaen Ae nnsliAnnuanstlasiunns
:’/ & J t A
pangariifielinFan AzuLUIMIARY 2.74 AT (AZUWUIIN 0-3, SD = 0.53) UAT 2.67AZUNY (AZILALIIN
o o/ ° A =3 A =3 174 o as
0-3, SD = 0.64) mugy Tnafdundansiviusasnnigadmduiasar 79.0 uaz 76.2 MuAAL 421
1% A 9 & = ell tﬂl o o e ot
AamsanliEaaraamsiin1s@nyyd nsaanishngsn nsdaidiunnsiasiugindeaineumnizuay
as o :’, 1a ] =f 17 J ) é’y o =l
anstaaastlnsieiindansdaulugAadeuesiiasiumianluGeana iideeign  Hazuuumn
4
|aAg 2.00 AZIUY (AZWULSIN 0-3, SD = 0.74) , 2.04 ATULU (ATUWWIMN 0-3, SD = 0.70), 1.98 AZUWY
o a’ o A
(AZUWLITN 0-3, SD = 0.77) WA 2.00 AZILY (AZUWWIIN 0-3, SD = 0.78) mndAL Tnailidunundnsn

) a v P - o o Pu !
WiudaauniigaAsifiufatas 27.6, 267, 286 uay 30.5 MWAIRL (NN 46 UAYAIIND 4-7)
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