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ABSTRACT

This research aims to study the organizational image management process of
Rojanawit Kindergarten. It is a qualitative study that collected data through content
analysis and in-depth interviews. The main informants are the administrators and
staff, and the study examines the media and communication channels of Rojanawit
Kindergarten, involving 5 individuals. The objectives of this research are: 1) to study
the organizational image management process of Rojanawit Kindergarten, Phitsanulok
Province; and 2 ) to study the tools and communication channels of Rojanawit
Kindergarten in the situation of the coronavirus 2019. The research findings indicate
that the oreanizational image management process of Rojanawit Kindergarten during
the COVID-19 crisis involved planning to create an image for the school during that
period. The image creation for the school during the COVID-1 9 crisis included
promoting, preventing, and maintaining a lasting image, image correction, and
communication channels used to communicate with parents or the public to build
the organization’s image. Guidelines were established for development and
adaptation to the COVID-1 9 crisis, using methods that ensure credibility in new
teaching formats, printed media for organizational image management, new media for
organizational image management, and activity media for organizational image
management in various situations. Problem-solving approaches to build credibility
related to organizational image creation were also outlined.desired characteristics in

students.
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14
I3 = q'

Jullemnsudoyainasidmlanluszeziaisusings vliuslaaaiuise
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wseUsulmnzauiungulnneenzianzasla
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(From Marketer-Driven to Consumer-Initiated, Created and Controlled) A38n15W Al uN
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1. Aelmifunisdeasasamns (Two-way Communication)

2. delnildnedonsidifauagnisuninsgansansaunea (Ease of access to and
dissemination of information)

3. ?iai%ajdaiﬁl,ﬁmmn’%auiﬁﬁmﬁm (Continuous Learning)

4. ﬁaimﬁﬁmmwﬁﬂuLLmLﬁaaﬁ’uuam?’)jwiamiuuimﬂma (Alignment and
Integration)

5. @olumidasianisasneyuvu (Create of Community)

6. Folndiianwusieronsindoudte wnmlagzaan (Portability)
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7. Aolifidnuariivesusiuiu (Conversence)

8. AolmifidnwaruftRnusauduld (nteroperability)

9. AelwifiarwanunsaitasUszanariemannnareunawnlisiuiu (Agsregation of
Content)

10. Aolmifiueumainyvans Wumaden wag Longtail

1. mamuiunduinUszanuiuedslmissineddanuassuans

12. Aelmifdnwaurduadunmsnunguiundinuaznissaietumslaues (Social
Collectivity & Cyber-Cooperation)

13. M3AnTausIsNRUYIING (Remix Culture)

14. M9ldeuan “nanan” (product) 1nd “u3nas” (Service)
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transformation of new media)
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