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Title AN IN-DEPTH COMPARATIVE STUDY IN BUYERS' DECISION TO
PURCHASE MEDICAL MATERIALS, APPLIANCES AND
EQUIPMENTS OF PUBLIC HOSPITALS AND PRIVATE
HOSPITALS IN THE LOWER NORTHERN REGION
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Academic Paper M.B.A. Thesis in Business Administration Program, Naresuan
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ABSTRACT

An in-depth comparative study in buyers' decision to purchase medical
materials, appliances and equipment of public hospitals and private hospitals in the
lower northern region was conducted to study in-depth of the service marketing mix
and the decision-making process to purchase medical materials, appliances and
equipment between the public hospital and the private hospital in the lower
northern region. The participants for this study consisted of personnel from
government and private hospitals in the lower northern region, who were
interviewed using a semi-structured interview approach. Key informants were
selected based on a specific selection method with personnel of government and
private hospitals who work in the lower northern region for 5 provinces. The sample
included 5 government hospitals and 5 private hospitals, with a total of 10 medical
technicians from medical technology laboratories in the lower northern region
hospitals. In conclusion, the research findings provided in-depth insights into the
service marketing mix of medical materials, appliances and equipment of public

hospitals and private hospitals in the lower northern region, focused on product,



promotion, process, and physical evidence factors in the same way. The service
market mix differed in terms of price, place, and personnel, as government hospitals
choose the cheapest price but good quality. The price cannot be higher than the
median price. For private hospitals, cash discounts are effective for small purchases.
The location of the company does not influence the purchase decision for private
hospitals. On the personnel side, it is important to government hospitals in terms of
the credibility of sales representatives, including the frequency of visits to hospitals.
The study also provided in-depth information on the decision-making process to
purchase medical materials, appliances and equipment of public hospitals and
private hospitals in the lower northern region, highlichting the importance of
addressing problems encountered in purchasing decisions and considering data
sources or channels for receiving information. Furthermore, the assessment of the
company or distributor and the decision to buy from the original company or dealer
were identified as factors that help make quick decisions and efficiently estimate

delivery, product warranty, and after-sales service.
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