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ABSTRACT

This research aims : 1) To develop a website providing services for
audiovisual equipment and educational technology of the Faculty of Medicine
Naresuan University. 2) To evaluate the use of website users in terms of providing
services for audiovisual equipment and educational technology of the Faculty of
Medicine Naresuan University. 3) To inquire about website users' satisfaction in
providing services for audiovisual equipment and educational technology of the
Faculty of Medicine Naresuan University. The sample group used in this research is
Faculty of Medicine personnel Naresuan University, 30 people obtained at random.
The tools used in the research include : 1) Website providing services for audiovisual
equipment and educational technology of the Faculty of Medicine Naresuan University
2) Website quality assessment form for providing services etc. 3) Evaluation form for
website users' use of services. 4) Satisfaction questionnaire. Statistics used in data
analysis include : Average and Standard Deviation The research results found that 1)
Website quality in providing services for audiovisual equipment and educational
technology of the Faculty of Medicine Naresuan University overall is at a very good
level. 2) Results of website users' use of services for audiovisual equipment and

educational technology of the Faculty of Medicine Naresuan University Overall, it is at



a very good level. 3) Website user satisfaction regarding services for audiovisual
equipment and educational technology of the Faculty of Medicine Naresuan University

overall is at the very good level.
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nsiiaarduaudeya
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AZLUUNIITANDN
- o Nan1s
5189n15U58IUU %L’Uﬂ?‘lﬂﬁy I0C -
WU
Aufl | audl | audi | audl | Awdl
1 2 3 q 5

1.4. \fomfunmimuaenndosiu w11 ] +1 | +1 | #1 ] 10| Tl
1.5. e msawvirudanufisweldlunanm | +1 | 41 | +1 | +1 | +1 | 1.0 | &le
yauemsyaule
2. funseanuuuwazn1sIngUwuuIUlYd
2.1. mydnguuuudivledireseniseu uae w1 | 41 ] +1 | +1 | +1 ] 10| Tl
mMslgau
2.2. #&ulunmsesnuuuiuledianing w1 +1 | #1 | +1 | 1 | 10| Tl
Wazaw
2.3, Auvdsiudssnesimumnzause | 41 | 41 | +1 | +1 | +1 | 1.0 | W&
N1581U
2.4. yuadidnys uazguwuuimsnus ewld | +1 | +1 | +1 | +1 | +1 | 1.0 | ¥l&
IYLATEAINIY
2.5. lngamsauviuilanuienelalung w1 1 | #1 | +1 | 1 [ 10| T¥la
panuuuiuludlusyauln
3. udseleviduazasialuldau
3.1, Wuunasdeyaiinsafuanudesmisves | +1 | +1 | +1 | +1 | +1 | 1.0 | W&
Al
3.2. asasduunasnugle +1 | +1 | 1 [ +1 | +1 | 1.0 | Tale
3.3. Juaudnansnshivins uasiweuns w1 | +1 | +1 | 41| 1| 10| Tole
YMUTETFUN UGV INUIBU
3.4 fUsglowl wavannsathlussendldly | +1 | +1 | +1 | +1 | +1 | 1.0 | Tol&
nMsvelEauaand ety
2.10. dulwdtansoilovssgndldlums | +1 | 41 | 41 | +1 | +1 | 1.0 | ¥4
vl
daufl 3 Tolausnuiiuiy w1 1 | +1 | +1 | 1| 10| Tola
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77579 24 wanswan1suszidunisldauvesldivleddunistiuinsdmsva

lanviryunsaiuasinaluladnisfiny YeIRMELNNEANENT UMINGTRE WTAT AU

LaENTEBNLUY
AU nsUszdiunsldnuvasdldaulyds gruidemuazmsasnuuy
401 | 902 | 903 | Y04 | Y05 | 906 | 107 | 188 | 189
1 5 5 5 5 5 5 5 5 5
2 5 5 5 5 5 5 5 5 5
3 5 5 5 5 5 5 5 5 5
4 5 5 5 5 5 5 5 5 5
5 b 5 5 4 5 5 5 5 4
6 4 5 5 5 5 5 5 5 5
7 a4 5 5 5 5 5 4 5 4
8 5 5 5 5 5 5 5 5 5
9 5 5 5 5 5 4 5 4 5
10 5 5 5 4 4 4 5 4 5
11 5 5 5 5 5 5 5 5 5
12 5 4 4 4 5 5 5 5 5
13 3 4 4 5 5 5 5 5 4
14 4 4 4 4 4 4 4 4 4
15 5 5 5 5 5 5 5 5 5
16 5 5 4 5 4 5 5 5 5
17 5 5 5 5 5 5 5 5 5
18 4 5 5 5 5 5 5 5 5
19 4 5 4 5 5 5 5 5 5
20 5 5 5 5 5 5 5 5 5
21 5 4 4 4 5 4 5 5 5
22 5 5 5 5 5 5 5 5 5
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. nsUszfiumslduvesdldiiuleds duidevuasnisasnuuy

- 401 | 902 | 903 | Y04 | Y05 | 906 | 107 | 188 | 189
23 4 5 5 5 4 5 5 5
24 5 5 5 5 5 5 5 5
25 5 5 5 5 5 5 5 5
26 4 4 4 4 4 4 5 5
27 4 5 5 5 4 5 5 5
28 4 5 5 4 5 4 4 5
29 4 5 5 a4 5 3 4 5
30 4 5 5 5 5 5 5 5
X 4.57 4.83 4.77 4.77 4.83 4.77 4.80 4.83 4.87
S.D. 0.57 0.38 0.43 0.43 0.38 0.43 0.48 0.38 0.35
uda | AxIn | Aun | ANan | Awan | ANan | Awan | ANan | Awan | Auan
A

X 4.78

593

S.D. 0.43

59

71579 25 wanswan1suszidunisldauvesldiuleddunistiusnsdmsva

lanviryunsaluazmalulagn1sAine Yesrneunmeaans unningndeuseds smunisldeu

youulus
. nsUszdiunsidanuvasdldiivleda shunsléuvasiuled-
" o1 402|403 | doa | d05 | doc | Ho7 | H06 | F00 |d0i0
1 5 5 5 5 5 5 5 5 5 5
2 5 5 5 5 5 5 5 5 5 5
3 5 5 5 5 5 5 5 5 4 5
4 5 5 5 5 5 5 5 5 5 5
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msUszdiunsidnuvesdldiivleda shunsléuvasiuled-

o d91 | 492 [493 | 404 |d05 | U106 | Uo7 | 498 | 499 | 9810
5 5 5 5 5 5 5 5 5 5 5
6 5 5 5 5 5 5 5 5 5 5
7 5 5 5 5 5 5 5 5 4 5
8 5 5 5 5 5 5 5 5 5 5
9 5 5 5 5 5 5 5 5 5 5
10 4 5 4 a4 5 4 4 4 5 5
11 5 5 5 5 5 5 5 5 5 5
12 5 5 5 5 4 5 5 4 5 5
13 5 5 5 5 5 5 5 © 5 5
14 4 4 4 4 4 4 4 4 4 4
15 5 5 5 5 5 5 5 5 5 5
16 5 4 5 5 4 4 4 5 5 5
17 5 5 5 5 5 5 5 5 5 5
18 5 5 5 5 5 5 5 ) 5 5
19 5 5 5 5 5 5 5 5 5 5
20 5 5 5 5 5 5 5 5 5 5
21 5 4 4 5 4 4 4 4 4 4
22 4 5 4 4 5 5 5 5 4 5
23 5 5 5 5 5 5 5 5 4 4
24 5 5 5 5 5 5 5 5 5 5
25 5 5 5 5 5 5 5 5 5 5
26 5 5 5 5 5 5 5 5 5 5
27 q 5 5 5 5 5 4 4 4 5
28 q 5 5 5 5 5 4 q 5 4
29 5 5 5 5 5 5 3 q 5 4
30 5 5 5 5 5 5 3 5 5 5
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. msUszdiunsidnuvesdldiivleda shunsléuvasiuled-
o d91 | 492 [493 | 404 |d05 | U106 | Uo7 | 498 | 499 | 9810
)? 4.83 | 490 | 4.87 | 490 | 4.87 | 487 | 4.67 | 477 | 4.77 4.83
S.D. 0.38 | 0.31 | 0.35 | 0.31 | 035 | 0.35 | 0.61 | 043 | 0.43 | 0.38
wdawa | Auan | ANn | Auan | Auan | Aun | Auan | Auan | ANn | Auan | Auan
X 398 4.83
SD. 5w 0.40

7751 26 namsuszdiuanuianelavesldivledsunislivinisdmsuanulandiayunsal

wazmAluladn1sANE) VDIAUSINNOAIANS UMINSIAYULTAT

AauNawalaveldau AaNIwa lvegldau AuNInalavegldau
1. Fulamn 2./1UNTBBNUUULAENT 3. fuusgleviluaznis
dnguuuuiiuled il ldnu
ﬂj Yo | Yo | Yo | Uo | Yo | Yo | Uo | do | Yo | do | o | Yo | do | 40 | Yo
k 1111213 14|15]|21 (22|23 |24 |25|3.1|3.2|33|34]|35
1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
2 5 5 5 5 5 5 5 5 5 5 5 4 15 5 5
3 5 5 5 5 5 5 4 5 5 - 5 5 5 5 5
4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5
5 5 4 |5 5 5 5 5 5 5 4 5 5 5 5 5
6 5 5 5 5 5 5 4 4 | 4 |5 5 4 15 5 5
7 5 4 |5 5 5 5 5 5 4 | 5 5 4 3 4 |1 5
8 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
9 5 5 4 |5 5 5 5 5 5 5 5 5 5 5 5
w4444 a1 4|4 a1 4 |4 4 | 4 q 4 1 4
111 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
1214 |5 5 4 15 5 5 5 5 5 4 |5 5 5 5
131 5 4 14 | 4 a1 4 3 3 3 4 4 | 4 4 4 | 4
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< ¥
anunsnalavasliau

1.61utilonn

=< ¥
ausnalavasgliau

2.07UN159INUUULAZNNS

=< ¥
anunesnalavadliau

3. gnuuszlevdnaznig

o dnguuuuiulyd GTEARTY
4 |ve|ve|ve e dalde) da ) do ) Yo Yo | e Vo Yo o U
11112113 14|15]|21 (22|23 |24 |25|31|32|33|34]|35

‘mfta| a4 |4 4144|4444 |4|4)|4,4d
By 5 |55 (5555 |5 |5 (5555|515
16 | 5 4 |5 5 a1 5 5 4 4 |5 5 5 a4 4|5
171 5 5 5 5 5 5 5 PN 5 5 5 5 5 5
181 5 5 5 5 5 5 5 515 Oyl 3 5 5 5 5
1914 | 5 5 5 5 5 4 14 |5 5 5 5 5 5 5
201 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
2|la|a|5s5|alalal|ls5|5|5|5|alalalala
22 | 5 5 5 4 1 4|5 5 5 5 5 4 (4|4 | 4|5
2314 |4 4|4 )| 41]05 5 5 5 5 5 5 a |4 ] 4
24 | 5 5 5 5 5 % 5 5 5 5 5 515 5 5
251 5 5 5 5 5 5 5 5 5 5 5 515 5 5
2614 (4|44 | 41|05 5 5 5 5 4 (4|5 5 5
201 5 5 5 4 1 4|5 5 a | 5 415 5 5 5 4
2814 |4 | 4|5 a1 4 |5 5 5 5 a (4] 4]5 5
29 | 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
30| 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
X |a73 | a67 | a77 | at0 | a67 | ass | ar7 | a73 | 477 | 483 | 473 | 467 | 467 | 4.73 | 480
s.D. | 044 | 047 | 042 | 046 | 047 | 037 | 050 | 051 | 0.50 | 0.37 | 0.44 | 047 | 054 | 044 | 040
uwia 1nitgn 1nitgn 1nitgn

o)

X 471 4.79 a.72

SD. 0.46 0.46 0.46
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