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ABSTRACT

The main objective of this research is to develop an automatic conversation
system (Chatbot) to provide travel advice in the province of Sukhothai, especially for
the elderly. Sukhothai province is rich in historical and cultural attractions, which are

of interest to elderly travelers.

Currently, the elderly have a need for useful travel information, which may
not be easily accessible. Therefore, the development of an automatic conversation
system to provide travel advice in Sukhothai province is important. This is because the
elderly can conveniently access and utilize this system to obtain travel information

instantly and comfortably.

Various technologies have been applied in this study to develop the
automatic conversation system, and different testing methods have been employed
to improve and enhance the system's capabilities. The results from testing the system's
functionality are satisfactory, as the system can provide accurate and prompt travel

advice and information to the elderly.
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fian: Strategic Health Tourism Management in Thailand [4]
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The Players in a Platform Ecosystem

A platform provides the infrastructure and rules for a marketplace that brings together producers and
consumers. The players in the ecosystem fill four main roles but may shift rapidly from one role to another.
Understanding the relationships both within and outside the ecosystem is central to platform strategy.

T

Creators of the platform’s Value and data exchange and feedback Buyers or users
offerings (for example, of the offerings
apps on android)

(mobile devices are
providers on Android)

Interfaces for the platform

Controller of platform IP
and arbiter of who may
participate and in what ways

PLATFORM (Google owns Android)

SOURCE MARSHALL W. VAN ALSTYNE, GEOFFREY G. PARKER, AND SANGEET PAUL CHOUDARY
FROM “PIPELINES, PLATFORMS, AND THE NEW RULES OF STRATEGY,” APRIL 2016 © HBR.ORG

AN 8 The Players in a Platform Ecosystem

#i1: Parker and C houdary [18]
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