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ABSTRACT

The purposes of this research were: 1) to develop and assess the efficiency
of a learning activity based on the gamification approach to enhance vocational
students’ English speaking skill for business at the level 75/75 2) to study the outcome
of tryout results of the learning activity based on the gamification approach to enhance
vocational students’ English speaking skill for business 2.1) to compare the students’
English speaking skill for business by using learning activity based on the gamification
approach to reach 75 percent criterion 2.2) to study the result of learning activity based
on the gamification approach. The research procedure comprised 2 steps of research

and development as follows:

Step 1: Develop and assess the efficiency of the learning activity based on
the gamification approach that certified the model by three experts then tried out with
3 second-year students of high vocational students who enrolled in English for a
business course in the second semester of the academic year 2023 at Phitsanulok
Vocational College to semester the appropriateness of content, language and time.
After revising the model, it was tried out with 9 second-year vocational students to
study the efficiency of the learning activity based on the gamification approach to

standard 75/75. The tool applied in the research included the learning activity based



on the gamification approach. The data were analyzed by mean, standard deviation

and E,/E,

Step 2: Study the outcome of the tryout results of the learning activity based
on the gamification approach. The sample group consisted of 36 second-year
vocational students who enrolled in an English for business course in the second
semester of the academic year 2023 at Phitsanulok Vocational College obtained by
the classroom unit-based random sampling technique. The research design was one-

shot case study.

The result of the study revealed that:

1. Learning activity based on the gamification approach had five steps as
follows: 1) Curiosity 2) Learning 3) Doing Mission 4) Evaluating 5) Rewarding. The overall
of the learning activity had appropriate quality with the highest level (Mean = 4.51,
SD. = 0.61)and was found to be efficient at the percentage level of

79.17/77.36 according to established criteria.

2. Result of trying out the learning activity based on the gamification

approach

2.1 Students’ English speaking skill for business in the posttest were
higher than the 75% criterion with a statistic level of .05

2.2 The students have developed their English speaking skill for
business in terms of grammar and vocabulary, discourse management, pronunciation
and interactive communication increased from learning with Lesson plan 1 Job
interview, Lesson plan 2 Customer service, Lesson plan 3 Business trip, and Lesson

plan 4 Telephoning respectively.
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Bahji, Lefdaoul, and El Alam (2012, 819815l tnunuan g355mid, 2565, 14.52)
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Bisen and Priya (2009, p. 1) laliaumngvesnmunsdinguliegsia Ao n1ssuds
Jornuiioinguszasinisegiadunienis wu mssilugsna nsdansesdns msduily
a 1 & 3 <) t% = = a 1 v IS
Aanisednaduniinisvesesdans Wudy §en1sdearsmiegsnasywduanudunienis

Jnson1saeasaILYAAALALNEIAY
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a = ¥ v =

Rai (2010 pp. 4-5) NA1IIN1NIWIFINWTIFIAT AD VoAU InUANdakaz sy

[

flodnguszasdedrnluniens wu n1sandiugsia n153nn1383Ans waznisaniiuAanis
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A g & &, ¥ 1Y) ¥ a ' PR U a v
NMUUNINN5VDIRIANT LU UN U auﬂizﬂmﬂ,ﬂmaaamimumiijmmﬂummiumqmsm

LazgIng W Msdunvel nMsuszau nsdLEws n13wse wasmslsuluaednualdnus
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suldun aavune eu Yudin Yseniainiens Tnenisdeanslsgsiadnazilunisdeans

Mdunnens Jsdnsienisdeasdruyanamly

91NAINANUTAUAINNTIATUANUNNBYRIN W INguTagIRaladn 1Wunisiu
wavavansegnudunimsieinguszasdanziiedesiunsaiiugsnaegregnies way
wngauiuanIun1salang g 11953 sulsenaulumie 4 inwelaun Minwenisils wa 81w

LAITEY FIagUANA1NINNIsHasdIuyAnaTalY

SULUUYRINNTHOASLTeT IR
des eaau (2551, w. 11) narvinisdeansidagsnawusesnidu 2 sUwuu fe
nslddnawaznshildimn lnsaudlngdnagAninduianuduiusivaamedmn

Wiy MaaudanisieansineldrnnazusenauluareninisWsunagn1syatoniny du
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[
Y

Tonnuilildrmeaunsadalavisiiuprauas ng Wunslidydnual LASomENg NMILEAS

MRS 9 TIdensuanseenmedniin [Junu

o

wiln ydnlve (2546, u. 3 - 12) LALUITULULVBINTHRAITN 1IN UTITIAA

sanlu 2 sUnuuman Awieluil

1. Jaugn1w (Verbal Communication) Aie MsdeanizgULuunlyan (words)

Y M ) = I3 a4 & A | v [V 4 a adg
NIUU ANTEDLUUIIULNID verbal LUULﬂiaQN@Wﬁ']ll']'ﬁﬂslnEJSL'WLT{L@LUiﬂUFLUﬂqﬁﬁaﬂﬂﬂLﬂu

Tayaazldn WAN1Tlgaunae AuAnequiedenundudeuls n1sdeuuuiausil

UszgnaumeAmalsgaAseslminaLINY

2. 973uzn191 (Nonverbal Communication) Ao nsaelagluldalag walddiu
F199 VBIINNIERNL waznszn1sEinnslinwiilegaasanat widsdludesszingeds
nsdeeenlulfuinnintausa wd iy nsign1sdenigsnsnigtuiudauniinisiam

1INUBABLNIUN (action speaks louder than words)

Bisen and Priya (2009, pp. 13-14) ﬂa'nﬁa;mmemmﬁamimmmu:u'ﬂﬁ 2

sULuuvEn oA n1sdeansnienan

a ) - B = aa v %
1. NMsaad1swuuIUsNIY (Verbal Communication) A8 NNSVNEREANTVDAINUNIY

An dlasfinuiilasudeninu Fawdalidu 2 Ussiam ldudnisdearsidudmn way

ANYANBAIDNYS

1.1 M3deasniean Ae Msdeasiimsuanilfsudennuviedeya
MEANe @nunsavilansieninuazHugUnsal

1.2 NSABANTAI8A18ANBUDNYS AD NISADANTNLNITHANLUA gU

a

ToANUNITBUBYANILANATIL

<

JUa18anualon®s Wy VLY WNSaY a1 dwa

2. NM58Ra15UUDI9UN1W (Nonverbal Communication) ABN1SADEISHIUNITES

warsutomnulagliAme FedoauazgndeasiIuyiim A1wINTY N1SHARIEBNNISENT
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Y o 1 @ a o a 1 J A a v =
ﬂ?ﬁi‘lﬁﬂ"l‘m\'ﬂ @Hﬁﬂlﬁﬂmﬁu ATYT MNYYAU (2551, U. 3) NA1IINTIADENILTIFING A NG URIZRPEY

AusURageusaning Auaudisavesnulunsdsasliduaisdila finsnevaues Lie

'
a o v o

asnduiusnmuaziinnuddnfseeding unisyauaznsdouiaduinueiidAydmsu

[
o

sansiuegannlunmsianuaunsalunisdeansniudingwmdegsia Tuauideassl
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FeTudauiuaud Ay e iainwen1snan1wdingmiegsne Fududeddnglu
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WiadaiFasiiingadaaiun1¥dangwidegsna

AMwdingugsnateiduaniiwesnivisinguiiednguszasdaniz Jaduigy
HAUUUN BB UALDIAIINABINITRNIEAUYRHIS 8 HITeTdlaAnwlarsiuTIniiteisesn
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Neveeiun1edIng uesna sail

1. AnwinagdinszivangnsUssmedetngiodndugs wnsdne 2563 e
AYANTTOULLAUNAE NANTVIN1WIA9UTENA SHATYY 30000-1207 $18791018189N0 8
§3Aa annsnaguiteFesiisddesiunmsingugiia annslinseigaUssasdein
ANTIOULIIUTIY UATABTUNYTIEIVINBIBINGUTIAY MundngasUsznmallednsivian
Tugs wnsdne1 2563 uandviaussourununals nquisintwsiaUsemeald Idud

q q

1) mslideyaiiedfuduamseusnis 2) msaununlugniunisniniegsna 3) Msaunuinig
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Inséwdt 4) Aseuenans lawan Usenia m1319 ueugil n31v Avuanis 5) NMsEuau

Toyan9gIng wag 6) MIeutuiinTenunsuiinnu

LY ¥

2. ANWIALIATINIITV0LT 0971 A 81T UNIWITINWTITIANIINAIT) way

[

uidstoyadu lnefineasden il
1. How to teach Business English (Frendo, 2005)
2. Career Paths: Business English Book 1-3 (Taylor and Zeter, 2011)
3. English for Business: Speaking (Schofield and Osborn, 2011)
4. NW1DINQWFIND (A8 §55uUsTANEY, 2563)
5. mMwsangugsna (nsda aluseding, 2563)
6. MwnLiledeansygsnia (fiutanl afesnaide, 2564)

Frendo (2005) Isideuntiadelfeiunsasunwdnquesia lnevdefiieades
fun1saoUNANIWISINgEEIAY fewialull 1) Socializing 2) Small talk 3) Speaking on the
telephone 4) Presentations 5) Meetingsiiaz 6) Negotiating

Taylor and Zeter (2011) la3avynd131391019159Nq 153579 Career Paths:

Business English 31131 3 1aw fisil

Career Paths: Business English 1au 1 Usznausaewadadsil 1) Greetings and
goodbyes) 2) Introductions 3) Small talk) 4) Ending conversations 5) Ordering numbers
6) Figures) 7) Dates 8) Time and expressions 9) Vacation time 10) Prices 11) Pay and
benefits 12) Your job 13) Types of work 14) Getting to work wag 15) Skills and

qualifications

Career Paths: Business English 1au 2 Usgnaunieiitessil 1) Product details

2) Selling products 3) Product problems 4) Telephoning 5) Emails 6) Letters 7) Faxes
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8) Types of meetings 9) Meeting etiquette 10) Making a presentation at a meeting 11)
Time management 12) Negotiations 13) Customer service 14) Making travel

arrangements 15) Travel necessities

Career Paths: Business English L@l 3 Uszmué’aaﬁ’ﬁaﬁqﬁ 1) Company culture
2) Business in different cultures 3) Management styles 4) Team building 5) Production
6) Marketing 7) Finance 8) Sales 9) Quality standards 10) Achieving perfection 11)
Business strategy 12) Competition 13) Innovation 14) Global economy) 15) Global

trade

Schofield and Osborn (2011) ladavisinsnisyan1wdingugsna (English for
Business: Speaking) lnefiadais eauvndu 5 drundn wamelud 1) Networking

2) Telephoning 3) Meeting 4) Presentations and conference Wag 5) Interviews)

a 6 Y o v A a (% a (%
denel 5ITNUTTANEAY (2563) 1mmmwmaai'}mmmmaaﬂqwﬁjm AUNANGAT

1%
IS £ Y

UsgMadodnsTnandugs nnsdAnsny 2563 MUIATYIANTIOULUAUNAIS 11T 0N
Usznauaiuiiteliasninaluil 1) Greeting visitors 2) About company) 3) Products or
services 4) Buying and selling 5) Working life 6) Business communications Wag

7) Writing in business

(% L3

lnsda A3Useding (2563) ladnvimisdes1e3vn1wsengussna munanans

Usen1AdeURSIVITNT UdS WNSANSIT 2563 NUIATVIEUTTOULLNUNAS N L b1 an0

Usznaudehdedostasioluil 1) What do you do? 2) Workplace 3) Goods and Services
4) Day- to- day jobs 5) Customer Service6) Vacation & Business trip 7) Dealing with
messages 8) Business Information 9) Business Correspondence wa 10) Looking back

a % ¢ v A Y o dl d‘ a a v Y d‘l dl
NUIAIU dIDYNALID (2564) 1@Lsuaummm'ﬁwﬁLwaaamimqqsm lneildai5e9

a [

NetoaiunTyndealsniegsia el 1) n1seendds mslnainde wagmsaunun 2) M3
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Wiauelazn1sUTEYY 3) MIWALNBUBAUAIATUTNNT 4) MINANENITUTENFUTUTNS

33519 5) MslnsAwilunTnaviegsne uag 6) nsduntualuazn1sineusy

va 1Y v

ndeyadeduivelafndeniideisemineitesiun1wdingugsia 9nns

Y

(%
v Y o

AATILYINaNgasUsEN1ATeTRTINTNTUE WNSANTIY 2563 MUINTVIANTTOULKNUNATY
nAuATIAWIENUTEINA 91838 EEIAT LonasiTuazunasTeyaiABades il
ihlulflumsaauwunisdnfanssumsBeuiiazianssumsiBeuiifieaduaiswinuznisye
AYBINGUBIFIND sl 1) Job Interviews 2) Customer service 3) Business Trip uag
4) Telephoning

o A Y v

niszyissiudiotnduideninnudAydmsunisviauluiiugsia wazee
I3 fo v a ) ¢ . Ay a v a A
Judsglenifugiteu lngisuainnisduniualau (Job Interviews) fiseunaundyiiied
% v o a v = [ 1 & < a dgl/ Y Ao |
nsadastieuluuIem wieesansens o datdunisussiliuanuaiunsailesduininase
nsanaulasuiiviauveEdnu nsliusnisgnan (Customer Service) 7ialuseninanis
o A A o g v Y ) a P a y . = &
Y18 NdINIsNEieNIlngnAUseiula nsiEunnaiiessia (Business Trip) @aduns
Wuvnsingtesiun1singanysyu, n15eusy, NshnseUszauy Wialudygyiieaty

a o ¢ ) =& & ad = N av Yo a
53713 uazMINARENIENSENY (Telephoning) Fulwisnisindedeasilasuanuiuy wag

2 a
TRV

WUINNNTHRUNTYIDINWTIFIND

nsaeuNTSIngudsgsialunmsasunindinguietnguszasdianie (English

for Specific Purpose) lagiignsjavsnglunsasuniwiiiolidiseuaunsainsedeansiung

) o o =

gsndudAty Banwdainguidsgsialilaifeitesiunwiiisnyingy wiineiteaiunisld

& o

N1 AUt s uE I NaNnsalunsAea1sidundn dedmsulunisas u
[ a a o [ n.'l [ v &
MIFINHTegINEaNTaTIFULLUNITARUNI¥I8enguia Ly UTuldunisasuly

sULvwrRINmdInguLiteingusrasdianie wargliuunsaeun msinguiion1susznau
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[

913N LA ITLTUAUIINAMUABINITVRIE S 8 wazUanileauaunsaduiuguvesdisey

VNIF U1 ILAENOANTIUT A BIN1TAINANIUNI1TAI V1955 AUTZAIAT NuA Ll

W Whnneaudyd n1313916e509 N13ea1n MIvdaIniegsie Wusu (Zhu, 2008,

p. 92) HWNN15ANEIMA18Y1UlA UILAUBLUININNITADUAIEIBIN BT dDAAA BINU
U a a U U d’l

AWTINGUTEIND AasiolUll

gins1 99RIUNG (2540, Y. 112-114) L@UBUUINTHRUNI YD ¥R1IATUTUADU

Y

nsaounaney 9 el

o

o
o

1. Juiauaiilen (Presentation) WuduneufiagaglideyanisniwungSoudaiy

YAl NAuYeINIT s suskasinlda 1w luadudaly aunseiediSouaiusaldnwlaniy
s vy ° & v Yo v a v o v a o
noUszasAnnall msdnaueilemazidunnisidnGeulaiteusuazhanudilaiesiu

aal 17 A Y} ¢ 1 i Y = ¢
ANUMIELaEIsNIsIda wimanzgauivanIun1Talaig 4 adue luiunsissunginaue

NNATY

2. 7umsin (Practice) yudumauiliSeulnniwiiaseus viludnuasves
nsRnuuuaIuaN tneddaewduduilunisiln Ingluduneuiiigay wunelidiseuand,
sULUvraINIwle Faiunanugnisswasnundunan windigayuneliinSeuldiay

Wlangatuaumviing wagdsnisldguluunwtiy 9

3. qunsldarvniienisdeans (Production) Wudunis@enleaseninanisisous
S o ° Y a Y = ¢ Yo v D
aMwluruseuiumsihawldidituentuseu TyaussasdiielidnSeulaaadddaiw

Tugnunisaling 9 feawes Inelfaoudufissuugiuimaintu

Littlewood (1983, pp. 20-21 e198idku giins1 3imung, 2540 u. 123) lalauauin
nansdeunndngulaglifanssunislinsiiienisdeastivansuuy Tnouusianssu
panidu 2 Uszianlug 9 Ao ﬁaniiﬂ%’mmLﬁ'ami?faa’ﬁmui’mqﬂszmﬁ (Functional
Communication Activities) WagAanssunisldnrwnitenisufduiusluduius (Social

Interaction Activities) Aas18aztden@e Uil
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P A

1. AvnssunisldawiiionsdearsauingUszasd ilufanssuiydigiseuldniw
& A o a b Y s o 1% v = v v |
JudslunisifanssulvivssaingUszasdnimunld lnedSeudomengnaldniwiviniau
anunsoldleiedeaumunglidiladulduniian Tunisvifanssudssnnil Jiseuwlidndu
szdedldnwiigndesnunanlisinsalnisumnzaudvaniunisaliauely arudnsaly
o a Y v v & A A A o 1%
nsvifanssuazinnmsidiseuaunsaliaviduesesdelunsdeansliussanalaniy
ngUszasAnimualy

2. fanssunsliaeiienmsufduiusludeey Wufnssunfigaamneadaadiu

Y Y a

Avnssuuszanusnlundny i s auldnvndudslunisifanssulivssg inguszasd

Y

(%
[ VY]

fitmuald wianssuussaniagtmuaaniunisaiuasunumuesgFoulise fadu Tunns
vhAanssuuenangiseuazldfnldarwiionisdoansliiduidiletunds {iSoudsdes
Fenldanwfigndeavizanivaniunissilazunuimvesauiedse amdusalunisvii
AanssuvsziandFeiaainanuanunsa 2 Usenns Ae arwanunsalunsdeansldanu
Toguszasd wazanansatumsifenldnmulagniesninsauivaniunisaiuasunum
flasulumsdnfanssutssant asfestmunaniunsnl uazunummsdsasmasiingoy
gy

ueNINIWAA quusian (2561, u. 16-18) Iéiausuuamanisdnnisfeunisaey

AT UBTINNLUANITIUN 21 Fasialuil

1. M3FgusiuuNaNNaTY (Blended learning) WugUuuunisaeuilysannisnisuiu

Towalulagiunisaeuwuuund ielmfansiseuiniussdnsam

2. M3EEUFINN5YIIATIU (Project-Based learning) Fednuauglauradlasany
2 v dl a o & ! 1% = I Y va
Ao daiuluiinsBeudilenunnindmungaunivianzniwlanievil gadudiSey

Juaudnans agiaeuaziunumlunmsativayuuasiauauue
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3. M55 BUsTUNNTYaU (Task — Based learning) 1un1sdnnisiSeunisaeuild

Y

3

asvaudundn Tdnvasdundnansuuuineit lng8aenssuun v namununiege

wadndumielvgls 13 smuanuanunsavesiseunasivinazisountwiognsls

4. msdan1sseuinwilagldilenidude (Content - Based Instruction) uns
goun1w i en13vaee 1yYsaNIsAuIAnLIeveInIsaeun1w diseuldnivndu

= = a v = v @ o 1% ~ a v
insesdlslunsBeudiaslurasifeiuiiauinislinwiienisdeansiume

5. M3dAN1sEEuSUULYIINTS (Integrate Learning) 1Wuni1seuidadnlonalyily

(%
U o ¥

B3y waznsruiunsuitavn wududniinssuiunisuaismaiuiuasinuy

Tnglidnfnlu 1AS98519909@19IVIAN99 NPUIBINTS

daAAaedfiu Kenny (2016, p. 260) 58UIluNITADUNIMISINGWTITIAT 13190

€

deanlddslanlmielluresdounuusunues Sou AU aeUAITIATIZEAIILABINTS

Y

v A

UINTFIUNTABY UAEAINATALUNSISEUTVREISeU AvdAyAaisnazdisnisisuden

o

WitdemnillenuasdiSeuamsrasnwdinguigsialasgials

1NNINEINITNAUNITABUN 1Y TINY TG IR TV LanaInvaeds Fans

= = @) a dld

donisnsaeutiudaeunisesmiadaSeulud Ay Wewinnwdingugsnaduigid

Yy a 2 o v 19.1

\Henmianelanzas agasuevvaesimunanunsallvyiSeuinaudndunazaes 1y

Y

Muliigndes munzauivan1unIsalaanga’ uaﬂmﬂﬁﬂg@aauaﬁLﬁu%éfmﬁﬁﬂwﬂu

YV al

nsysannsilemiazMwidnigfuie giseuuTsqinguseasiauiimun
AMUNLNYVBININYENITYANTBIDINWBIFTIND

ain31 deiauna (2535, w. 167) na1vinnisuadunisaienenaiunaaudil

wazauianligialasuiuaziilagagmanevedna Tunseunisaounivinislssine
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o v & @ Ao w o & PP PV Py v v
Vinwgmanatuindwinvenddguazdndu insesginyalagenaunsafiaiduladilovazas
221NN 59 ULAE NS EUINETUAE

=

wowly winfa (2545, w. 57) nandmsaduiinvedeuenningeisouasiead
Auslusesesdusznounavesn wilueged Wenasyaludsiidesnsdalaviu Aéni

AseaNLELd 1Assas1amshennsal FTen19n1en

Valette (1977, p.120) narvitnisualaleiiiesidaniseanides (pronunciation) 38
a ° . 4 UK 4 o v v 4 U ¢ al =
n1598Nd8eges (intonation) uigwavzdasiligiadrlaingussasdnnuya saufiens

denldduuniwingnaeuazlufisansuresdnvesnwsnieg

Scott (1981, p. 70) WiarumnevasnisuaduguiuungAnssuinedesivynna
Aasdaeanuduly taungsinaunu Jawdavaudesaunsafnnuludalans wasdugnsen
Iemouiudenlagu dsliannsamamsalliamtrindsliuunviuasiinnuvunela suds

v v o g va 4 v o N av o ¢
nskneumen v iinUsyleviluazasiouninualalunstiujduiug

a o & v & =] a a 1 =t = v

Mt adesnaise (2564, u. 7) Na130eN1INAREIAIN WuAsFeansmieniswg
Tugduuunne o ieliussaidmangvesesans lunisandugsiadimeisesiaamnanils
msliusnmsuazasismnufianelandguilan deliunswedaduisnisdoansuseunnuileiivin

Tinsanfiugsfatundeuldle

A NAT IR AN Taas Ul TN v 1IN AN1¥8 N uideg s Ao
ANUansalunsaeaIsnienlagliniwmdinguedisgndeunuzauiuuTuUNNIegsia

A a Yo &Y PV P v a <, o a a
LW@@WBW@@Q?WNQ@LLa%ﬂUWNEﬁﬂImm@UﬂU@aumuqL‘W@I‘V]ﬂ"liﬁaﬁqiLquLU@EJ'NifLJﬁgaV]ﬁﬂ"IW

99AUITZNAUVWINBENTHANTBIBINUBIFIAY

N3LUIUNIINAG 0a15M 19 SR AT uA LT ol d9a156IN19d 1901119359 A UAR

v Yo 2 v &

o & v d' a a a a 2 &
AITULNU ‘Vii@‘?]@i;lja@u i 1‘U‘EJ\7N3‘UE‘1']5 YIVDLNAAIY AIUAR Miaﬂ’muﬂmmuu%‘gmwm

Y
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Tannuduniwfidsiiounnufn Jeteanumaiiaggnawinudomivsedeiivuizay
WU N1sUsER 18910 Juiin e Bwa nsans wavlnsdwd Welasudennu J5uay

senvemnutukarliteyalaunduuiddeiliinlatennumsol

Bisen and Priya (2009, pp. 5-6) na1fvesRusznauvasmalsEnaumesidlseney
dnty 8 Usens laun

1. gjdaviserds (Sender or transmitter) Ao YARANABINISENENOATEAIY

2. 4oA113 (Message) Ao \Uudw30130931MAEINUTBLTIA939 AUARA AT
A ¥ 14 a [ 2!
wsetoyalng wreuleglulavesd

[ 6 A

¥ Y] . A [ = 1 IJ [ a
3. ANTWITNE (Encodmg) AR f\]@]i%LUEIUGU’e]quJﬁLUWUﬂ ANyl ﬁi@EULLUUVI"\]gﬁWQﬂiﬂ

9

doansludesula

4. ¥9IN19N158nce (Communication channel) A9 Ha@I9LHDUFDNTDINIIUNITAS

Y

Y | = A o A 1 2 o A v 129
Toya Yemnnisaeanshiedeivonnuniuly [Wuddeuseninuduazysu
5. {3 (Receiver) : yananlasudeninu

6. 130859 (Decoding) AB NSrUIUNTUUAMINVINYYRIans g lugUwuuT

fenuvanednlale nsaeasiatieliSudeaumineantenula
7. Yayadioundu (Feedback) A N13mauaupvesuanslududans

8. nrauedlvia (Brain drain) Ao NMsfinANK i Faoraintuluihegdanly

dendeiiisadmiunmsdsloniny viseanaintulaillerSunensiateauligndes
Rai (2010) nanvfivesAusenauveinIsnailesrusenaudfy 7 Usens Awelull
1. undsdaya /Hdans fie gAsuALduNsdeans

2. gil/gFuans Ao yanaineInTsaeans
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cal v =

3. 1 thmne /AngUszasd Ao awalun1sdeans nadnsiideanisdeans
a. fomu fo Toyaiide

5. donans / ¥eame fe FBnsudeIsnsililunisanenendoniny

6. Uayateoundu (Feedback) fim NNINOUAUBIYDIETUANS

7. anmwnden/uiun fe aauiinldlunisdoas

wanaNil Harris (1998, pp. 81-82) lana1ndis ssAusznaulunisnauszneunie

ANMUAILNTARIRD LU

1. N1599LAE9 (pronunciation) @wsneenidesndysurasy nsidundnluen

Usglauazrmunasnge ppgegnies
2. hwensal (Grammar) anansaliniwgnassmumaniiensel
3. Adnvi(Vocabulary) anansaldmdwilavainvanguazgnsios
4. arueaatlunisidinnm (Fluency) asnsaldniwilunisdeasegnandosunan

5. ANansatun139ulaninu (Comprehensibility) a1u13adulaning wazyn

Tamaulinisaunuiaiuluog1esiusuy

Canale & Swain (1980, pp.35-45) laeSureiisasAuseneuveansyn Ussnaulume

AMUAILNTD 4 Usenisaasalul

1. Anmansanishiennsal (Grammatical competence) AsanuaINTalun13lY

& o

nnhwnsal Adun nsSeuBealselen waglaseainanslgniw

2. AMUAINIION WA BIANENTEIAL (Sociolinguistic competence) ABAIINEINITA

Tunmsldnuignaes wsneauivanIunMYeEsuas USunvaen1saeans
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=

3. ANUENLNT N TILAT AU YR ITaAI L (Discourse competence) Ao
ANNaInsalunsRAUsEAUYeItanIw elmdilanunineveddansnneinsazie
F99eA 01 uANS uaIeA1U WU A3 lua1v Iy ANINIeNgINNeIn1YT SIulURs

Useaunsal

4. ANUENLNTOAIUNAINTTERENT (Strategic competence) AipAINENNTALUATTIY
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2. ANSIANITATWITEAUTBANU (Discourse Management) ANANTOLUNTT
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a4 A ! ) a a R
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3. N1598NLA849 (Pronunciation) ANNEINNSALUNTEBNLESIAENkazUSElen

NMseRNLEYIMEN — LN LLﬁZﬂ’]iEJEJﬂL%‘ENQWﬁ

4. MsUUHFURUS (Interactive Communication) ANaNsatuNTdINT VRN
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HAanTos a9 10ANU NSI1T9E ¥99n19n13Aane HTU N15aensia Jeyadeund
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AANTTUNMTEEUINTAUIINYENITNAN1IBIN  WBeTIARTIAUAS BRI UTIN WY

Y U
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YYva
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Y 9

Y =

1994, p. 3) MNMsANYINUIETNIFLarnNsAnwlaEuelEINIINTHAIIINYEN1TUA

MaenARRINUTINYENITNANYISINGUTIGINY Fell

gUnes ndanad (2549, min 39) lelausuuimamsiauinyen1syaingaou
ABdRaNkULAINTTUNTuIINdElUnIeIn Tnaluainianssuaiuny (control practice) lng

Aapuliinnutiewmie wieuasuuuunasdegsliinGey

Lynch (1996, p. 121) Na@133IN15@8UINYENITNAMITILINITIANISISUNTHRY
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Harmer (2001, pp. 88-94) litausfianssudmsuimunyinuenisun fadl

1. Aanssumsiindayaiinely (information gaps) WufvnssuNIsEOUNATEAIN
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Aiseu 2 Ay lnedSouudazaudzlasutayaliunnd 199 neg Ua9nuies AUy ITeuIssos
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YV a o ¥

LLﬁﬂLUﬁEJUﬂ'J']lIa@LﬁU WU IR IS 8 UMUUUEDUDLLAZLUUENS2] LLﬁSMWﬂﬁiL%‘EIUL{’IUN

Y Y
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3. NaNTUN9AYTE (discussion) uRanssUNTLANUABUAINAALIY NTEAUY

igseulalinwegnsndeunsn

Y Y a a

4. fAanssuunumauyd (role-play) WuRanssuiiligiseudunuinisinnaniegly

Y

U saifiuanaeiy wazidwndunsmudaunsaltumuunumiauedldsu Tne
AsfaounvzdunuimunanunIselLas unUIvlA
Weir (1990, pp. 73-80) lotiiaualauauiinadmsuiauinyenisyn Wswioldil
1. NMINAUTTEY
2. mMswatauevtvios
3. MAUABAL
4. msyauaniUAsudeyaannanifiuel

5. NMTLEARIUNUINALNR

1INANA1IT A UAINIATUNINTTUR AU BENITHANIYIBINUITITINT
A0V LANIUURAEY U UaghUUNGYN WY NMSNAUTIENE NTatiaue N1sdun1uel

NISUEANUNUINANLA N158AUSIE N1SANU-ABUAIN N1Sia1usyauni1sel WJudu
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99031 1AkAsT (2538, U. 79) nantansinkazUssiliunainyenaaNnsanadey

19 3 Uszenn sasalull
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fimnudusssumfvarlinisdeansiivessosanuinusssunaenwnsnegfunisldniw

(P95 19ALESS, 2538 U. 74)
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4491 SNYIUATIEN (2538, U. 64-68) Na1viNsIakazUssliiunainyenTyn
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a11150vile 6 35 fadl
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¥ a L4

waglidedunaieniunInises we 18 38 @01un1MnI9dIRN 818N aninuInd oy i

ada v L3

1hides 01 UATE uageudin naemauliidedunndiiieado gaunuilunmuieTaviess
2. Waunundug 9 lneiwuaadsaaunisalli
3. Witufineananhe wdidaUssguadasely
4. Tisenudiow 1 Tutu vindmaifanssuiiiieu q vhanniige
5. lidunwalilugwiolungu
6. Ia3eslnglidununnisvesauies wioanUsvaunisalads

Finocchiaro and Sago (1983 pp. 139-143 81sfislu alingy dedmunag, 2537, w.
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1. auselendu q anugaeunionunlaguatnnuduiindes

2. Tveueendesusslensig o
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o
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YV a d‘
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1 v Y = 1 a L4 = & v
ﬂaaﬂumﬁuamuqmﬂmwaﬂmmwmﬂLﬂuim

6. WdiSeusansunumduddunivel wasnetgrumdeyalilduniianainggn

Y

dunwal (Jaeu) wianduiinll
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Y [ a a & v ‘e . . = a 1 )
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3 @ saselull
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lunisnagneesuasiniivanlusseznainvuall lnedidnaevarlasuiite uwazdinan

a Y = = o v aa av v a
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v
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2. ANSIANITAWITEAUTEANU (Discourse Management) ANANNTOLUNTS

d' a0 1 1 d' 4 d‘ ¥ o
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a4 A ! o = = a A
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5. menduUsEans andusius (Pearson Correlation) (Forthofer and others, 2007,

p. 356)
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Job Interview

1. Interviewing for a job
- Tell me about yourself.
- Why are you interested in this job?
- Why should we hire you?

2. Introducing yourself at a job interview
- Can you tell me a about yourself and your background?
- What is your greatest weakness?

- What are your goals?

Customer

Service

3. Assisting customers

Student A: You're a customer in a clothing store looking for a shirt for
birthday party. Describe the color, size, and style you're looking for, and
inquire about any available options within your budget.

Student B: You're the salesperson in the clothing store. Greet the
customer and ask how you can assist them. Offer suggestions based on
their preferences and guide them to find what they're looking for in the

store.

4. Getting a refund

Student A: You recently bought a pair of shoes, but upon wearing them,
you noticed a defect. You want to return them for a refund.

Student B: You work at the shoe store. The customer wants to return a
pair of shoes due to a defect in the product. Your goal is to provide

excellent customer service while following store policies.

Business Trip

5. Checking in at the airport

Student A: You're at the airport check-in counter, traveling alone for an
important business conference. Ask the check-in agent about the process
and confirm your flight details.

Student B: You're the check-in agent. Greet the passenger, ask for their

travel documents, confirm flight details, and provide necessary information.
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Business Trip

6. Making a hotel reservation

Student A: You are traveling for an important business meeting and
want to request an upgrade to a luxury room for added comfort and
amenities.

Student B: You are responsible for managing hotel reservations and are
assisting customer with her request for a room upgrade. Your goal is to
provide exceptional service while considering the availability of upgraded

rooms.

Telephoning

7. Leaving a message

Student A: You need to leave a message for Mr. John, the manager,
regarding an urgent meeting request. You want to convey the date, time,
purpose of the meeting, and your contact information clearly.

Student B: You work as a receptionist, and someone is leaving a
message for Mr. John. Your goal is to listen attentively, accurately record

the message, and ensure that Mr. John receives it promptly.

8. Making an appointment

Student A: You're the receptionist. Answer the call from the manager
who wants to schedule a meeting with a client. Politely ask for the
purpose of the meeting, check the manager's availability, and offer
available time. Confirm the meeting details before ending the call.

Student B: You're the manager. Call the receptionist to schedule a
meeting with a client. Introduce yourself, state the purpose of the meeting,
and ask for available time slots. Confirm the meeting details based on the

receptionist's suggestions.
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A1579 23 uanran1sUssiiulsEAniamvasianssunisiseuinnuuuAanui Ay

W BLAT NN BN TNANIBIBIN BB TN vastnAnwiseauUsenAtednsdunain
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WANUNITIANINTINATLIBUTY 4
Ho3v1 Muwdangugna 59W&%1 30000-1207

Yanuaw/i509 Telephoning U 4 Bl

[

1. d@15ed1A8

v

nsdoasmalnsdnit Wui denuinluiunmsssaalutiagiu iesandaiy
agmn 1031 MsdeasinagtelinmsiuiuiuussaingUszasddiiugsialdlulufiama
Weatu nsiSeugidny dutuniwifeadesduniegsie wu myudindeainy
nsidavang as9aeligSoulianundesia dvinvenisdeanslunisineu Ussnauendwld

DYIUNUITEN AAAIURANAA

2. dusTauzUszaInule
2.1 UaNAMUMIIETRIRFNY duaun e fitigafumsaunumalnsdng
2.2 @onldddndt duiuntednsifiuansdsmsdoansmalnsfinviogamunzay
2.3 aunun Ineuigatunisdeasnisivsan

3. 3AUsEANANTREUS

3.1 AUANS

o
cal a

3.1.1 UanAEvINeYasmAN g TunsaunuImelnsdniagegnaes
3.2 finuvinee

3.2.1 aunun Ineu malnsdnisudhnternuuagnisianing
3.3 AudnwasiiieUssaed

o saa

3.3.1 uyweduiusy
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3.3.2 ity aulalily
3.3.3 1ANUSURATDU

4. §13EN5E8US

o w '3

1. AFNANLAAIDINITAUNUINIGINTENA
ANFNANLANIDINITUANLNE

UVEUNU 1599 Make a phone call

Sl

UNEUNUI 1399 Make an appointment

5. NAINTTUNTIANITITEUF
vunszguauaula (15 ui)

1. asRaewinmetinAnwsiguselen Hello/ Good morning/ Good afternoon,

how are you?

2. AgRARUTLATIRgUIEAIANBeLs nMninvesdlian v asia Reulunis
K115 N1slAsUAzLULEzaY N1siReuaRuTwesindne waemslasuseialymindny

N3

3. agraeudinduniSeu lnglvdnAnwiaunuuenyssianadny d1uiusening
Formal language vs Informal language WiuueuUnaiatu Wordwall Inglwrussaunisad

50XP wAtinAnwNdazuuugega 3 uauusn

e.q.

Formal language Informal language

Allow, Apologise, Assist, Let, Sorry, Help, Think about,
Consider, Desire, Enquire, Inform, | Want, Ask, Tell, Buy, check, Get,
Purchase, Verify, Receive, Book, etc.

Reserve, etc.
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Fun1sBoug (90 ui)
4. ffaouthiauadwyikiudo PowerPoint fsil
take a message
send a message
leave a message

receive / get a message

5. agdapuguautnAnwtuSsulagliisdeunialynrzn (The Wheel of Destiny)
4 ! Y :j a =< o ! o Y =2 o !
ReoudunmImIgSeuluTuSey farnuningvesdusazan lagliind@nwdunad
NndINIATIN a message Wudiulszneuey Wiavuuuazauuninfnwseuaugnies

50XP auseuU Classcraft

6. AEARUATUIMNALINEANULANA1TY Ao MsldAnseNedenuminY

[

wSanonfegnenisidduuludsdlen sl
Would you like to leave a message? (améfaa%mﬂ%’ammlﬂm)
Can | leave a message? (uvannvonnulilalnw)
Can | take a message? (Fuvasuninvonulilalvw)
Can | take your message? (Fuvasurntominuvanalilaluy

7. agiaeueniegnsiddunnalagliin@nwilaunaununaneduisle

“Taking and Leaving a message” LLazﬂﬂw‘Jﬂm&l

8. AFHABUENMIBE NUNAUNUINTAUNUIMIAMIAN Ingiaauanduifle “Make
a phone call” Tin@Anwig wisnendiegsduiudmiuldlunisiudindenin

https://youtu.be/AWHI2dMkaec

9. AsraeuliinAnyviAanssy “Call Craft.” HukeUndAtY Zengengo #AIAINY
unaunun eeduianssuntn@nenazdeainwuulninnivualinsune 4 sou n1elunaid

AMuiuA WesuAUsEauUN1sal 200XP Tusguu Classcraft
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https://\.ttd.ac/DJWYX

MUl 1 Make a phone call: Vocabulary and Grammar nislaendwiinazlensal
»OUN 2 Make a phone call: Listening N13»aUAI0IHAINATTIRUNAUNUY
Mo 3 Make a phone call: Speaking NMsHNYALAzEBNLEEIUTElYANTIUNAUNU

10. vasnunAnwvihnuildteunineiieusesudy agHaeunaniuinAnuiis

unSeudall Bes nstanunelnenmsauinnwdemauselud
- How often do you meet your friends?
- What do you like to do with your friends?
- When was the last time you invite your friends somewhere?
Wiazuuuazauwnin@nyineurnugnaed 50XP Husyuy Classcraft
1. agfiaouthiauamdnsinarduuildlumstdanng ftelud

Finding a time

- When are you available?

- When are you free?

- When would suit you?

- When would work for you?
Suggesting a Time, Day, or Place
- How about ....7

- How does .... sound?



ANSUAKRUNEY

Uszloan

- Do you have time on ....7

- Canyoudo ...?

e.g. How does 9 o’clock sound? / How about Blue Cafe.

Saying no and find another time

First you need to explain that you cannot at that time;

- ’'m not free ...

- ’m not available ....

-I’'m busy on ...

Then you need to suggest another time;
- How about ....7

- What about ....7

e.g. I’'m not available then. How about Saturday?
Accepting an appointment

- See you then/ See you ....7

- Sounds good!

- That works for me.

e.g. See you on Monday.
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12. ﬂgﬁaauﬂﬂﬁaasjwwawmmiﬁ’wms NSDUYNAIDYIIATUIUN WAAID

13. agdasunumudnnuiLanitansiaving Inglvdnfnuilenazeanidesniy

[

N

14. pgiaeunuinAnyitenaaeuaulaunaunumenuseluil

i

- I'd like to arrange an appointment with your sales director.

- Which day would suit you best?

- Anytime on Tuesday or Wednesday would be okay.

- Would that be convenient?
- Shall we say two o'clock?

- That would be preferable.

- Why is Bob Morgan calling the sales department?
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- Why can't Bob meet with the sales director next week?

- On which days is Bob available for a meeting with Ms. Page?

- What time is initially suggested for the meeting on Tuesday?

- Why does Bob prefer a later time for the meeting on Tuesday?
waglvinziunarauLiinAnyInauAInINgNAed 50XP H1uszuu Classcraft

15. aswaeulvitin@nwvilufianssu Make an appointment dw1ussuy Classcraft
Taedn@nuNdsnuy 5 aunsnazlasuazuuuasauduaIUszaunisal 250XP waziin@nwii

wideazlasu 200XP
YUUHURN13 (90 W19)

16. agnaeuliinAnwivinn1sian 4 “Dial Dialogue Drills” lngdn@Anwiduganum
AUNUINADIUNITUBALUNUINTANAUAL LRgIUFANENNEY 1 @01UN158] 1NN9NUA

3 @nuUn1gal 91U 20 ATLUL AepelUll
Situation 1:

Student A: You are a sale manager. You want to schedule a meeting
with your client, Ms. Johnson, to discuss a project. Leave a message
with your name, contact details, and preferred meeting time.

Student B: You're the receptionist. Ms. Johnson is unavailable. Sale
manager wants to set up a meeting. Take a message with his/her
name, number, and preferred meeting time, and promise to check and
confirm.

Situation 2:

Student A: You're calling your colleague, Mr. Smith, to discuss a work
matter. He's not available, so leave a message with your name,

number, and the reason for your call.
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Student B: You're the receptionist. Mr. Smith is busy. Someone wants
to leave a message. Take down his name, number, and the reason for
his call.

Situation 3:

Student A: You're calling to set up a meeting with the HR manager,
Mr. Turner, to discuss a workplace matter. Leave a message with your
name, contact details, and when you would like to meet.

Student B: You're assisting Mr. Turner. Someone wants to meet with
him. Take a message with his name, number, and preferred meeting

time, and say you'll coordinate with Mr. Turner for confirmation.

a v 1

17. dnfAinwRndounsyauaniunumanuiiugveinuies lnsdajiaounssdans
4 ! A (4 a L =1 L1 d'g a wa YY)

warlvinnudiewide wazassdunanginssuvesindny dnAnwinaslaufiinuniunlasy
vounuiy wlasuA1Uszaunisaliiy wndndnwluaslanseluufumaumiuilafu
weunInginAnyIIzgnanA1UsTaUNIal

18. WnfAnwiwsiaze oanuiansunuImanuAnintusey lngduaaingudaidu lay
AN ABUINANININABNTIADIANTUNITAIATS WV TN AnwIRsuUnUMIINE WU AgHEaOUY
< £ a a 3 (% [ a a 1%
uduseidiu IngusziliunuesnusenaureainyenMsnnn1e18engudegsia Ussnaume 4

[

du T51vasiBendel
1. muliensaluazMEny 5 Azihuu
2. AUNITIANITAWITEAUVOAINN 5 ATILUU
3. AUNNTERNLEEY 5 ATLUY
o o y

4. puUNSHUHAUIUS 5 AzuuY TIUV9EY 20 AZLUL

wniindnwufiRnisiadnseerlasuasiuuazanduamuszaunisaldiuau 500 XP
LaEINUNANYN L AT ULNIWNI 75% W3 15 Azuuuduly aglasunsuuuiiauiy

100XP
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un15UsLU (30 W19)

19. asraeulvidnAnwviianssudiniungiunsinauinlasuiui Uagviuay

Uszfiumnunlauniseu {1 Kahoot tialdaswuuiewiutindnw Inedndnuilsnsiuu

YY)

gean 3 susuusn azlasuAUszaun1saliin 100XP, 50XP way 25XP audaulusyuy

Classcraft
UN1TMAT19Ta (15 )

20. AsHapukazinAnwITINAuasUANINliaInnsAans sy Ussnianseaugin 7

LAPIAZLUY
avay wazsyauTuliin@nwInsu

Y v U ) Yo o Aa o o A a o
21. ﬂz@ﬂ@ublwiquaiﬂﬂUUﬂﬁﬂi&n‘l/lllﬂgLLuuagﬁN?ﬂQa‘@ 3 BUATLIN LNBLUULATUASS

wsedlalumsBeulviulingnw

22. agrasulvdaiauawusiu@ufeiulym auassannusEninansyiianssy

Waldununisdunsutinfnwluasssaly

6. Han1sizud/unainisizeus
« a v
domsiiuus
- luA ake an appointmen
TuAanssu Mak ppointment
- PowerPoint UNI3BULT84 Telephoning
WMAIN1SISEUS

Auled Zengengo, L’“JUIGBJGTCLasscraft, L%Ulﬁti(ﬁWordvvalL, AulwdYoutube



7. m3iauasUssiiunan1sieus

217

gaUsEENA B30 GELNREE) QAN
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Craft Zengengo
AUNUININTANT - -
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NANIIU an appointment
Make an
appointment
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A3 1 You’re Hired!
WNUNTTINNINTTUNTSIBEUST 1 589 Job Interview (20 ATUUL)

Todusunadeuuszansnannszurunis (E,)

@
¢(P™\» YOU'RE HIRED!

h Imagine that you are applying for a job. Answer the questions and

* %ok F % work with a partner take turns to practise a conversation

I Job Position :

1.Tell me something about yourself.

2. Why did you decide to apply for this position?

3. Do you have any experience doing this type of work?
4. What are your strengths and weaknesses?

5. Why should we hire you?

6. What kind of work environment do you like best?

7. Where do you see yourself in five years?
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WNUNTTINNINTTUNTSIEUST 2 589 Customer Service (20 AZULL)

Todusunadeuuszansnannszurunis (E,)

DEALING WITH CUSTOMER

Work in pairs, role-play on the following situations. Create your own
conversation. OOne student is the student A, and the other is the
student B

Scenario: Refund for a Faulty Laptop

Student A (Customer):

You are a customer who recently bought a laptop online. Unfortunately, the
laptop has multiple issues, such as overheating and screen flickering. You are
disappointed and want to return the laptop for a refund. You expect to get
your money back promptly.

Student B (Customer Service Representative):

You are a customer service representative at the online store. You're
responsible for handling customer inquiries and processing returns and
refunds.

Scenario: Late Delivery of Office Supplies

Student A (Customer):

You are an office manager who ordered office supplies online for her small business.
However, the delivery was delayed, causing inconvenience as the office ran out of
essential items. Frustrated by the delay and unable to wait any longer, You want to
return the supplies for a refund.

Student B (Customer Service Representative):

You are a customer service representative at the online store. You are
understanding and patient, acknowledging customer frustration with the delayed
delivery. You’re committed to making the refund process as easy as possible for the
customer.

Scenario: Broken Gift at a Gift Shop

Student A (Sales assistant):

Description: You are a sales assistant at a gift shop. You assist customers with
purchases, gift wrapping, and handling inquiries. You are willing to go above and
beyond to ensure customer satisfaction.

Student B (Customer):

You are a disappointed customer who recently bought a glass cylinder vase from the
gift shop as a birthday present for your sister. However, upon unwrapping the gift,
you discovered that it was broken. You are frustrated and expects the shop to rectify
the situation promptly by offering a replacement or refund.
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WNUNTTINNINTTUNTSIBEUST 3 (589 Business Trip (20 AUUL)

Todusunadeuuszansnannszurunis (E,)

@GOING ON BUSINESS TRIP!

conversation. One person is a student A and the other person is a student B.

Scenario: Airport Check-In for Business Travel

Role:
t@ é, : Business Traveler (Student A): You are a business traveler with a
e { busy schedule. You aim to check in for a flight to London at 7:00.
| [ You have your passport and booking confirmation ready. Your
¥ ‘ main concerns include understanding the baggage allowance
ﬂ l and inquiring about recommended security check-in times.
e

Check-In Agent (Student B): You are a check-in agent at the
airport. Your goal is to help the business traveler with the check-
in process. Please check the traveler in for the flight to London,
provide a boarding pass, and answer questions related to
baggage allowance and recommended security check-in times.
Ensure a smooth and efficient check-in experience for the
traveler.

Scenario: Hotel Check-In on a Business Trip

,s, ) Roles:
1 ? Business Traveler (Student A): You are on a business trip and
i have just grrived at the h_otel._You need to _check in, provide
necessary information, and inquire about facilities.

Hotel Receptionist (Student B): You are the receptionist at the
hotel. Your role is to assist the business traveler with the check-in
process, answer questions about hotel services, and provide
information about the restaurant.

Scenario: Taking a Taxi to a Business Meeting

1]
&

e " Role:
o L Business Traveler (Student A): You are a business traveler on a
m—— tight schedule. Your goal is to take a taxi to reach an important
LR e business meeting. You need to provide clear directions, inquire

about the fare, and confirm the details.

Taxi Driver (Student B): You are a taxi driver waiting for
passengers. Your goal is to assist the business traveler, confirm
the destination, and provide information about the fare.

AN
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A1snafl 4 Dial Dialogue Dirills
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WNUNTTINNINTTUNTSIFBUST 4 (589 Telephoning (20 AzLUL)

Todusunadeuuszansnannszurunis (E,)

DIAL DIALOGUE DRILLS

Work in pairs, role-play on the following situations. Create your own
conversation. One student is the student A, and the other is the student B.

Role-Play Scenario |

Student A: Student B:

You want to schedule a meeting You're the receptionist. Ms. Johnson

with your client, Ms. Johnson, to is unavailable. Someone wants to set

discuss a project. Leave a message up a meeting. Take a message with

with your name, contact details, his name, number, and preferred

and preferred meeting time. meeting time, and promise to check
and confirm.

Role-Play Scenario Il

Student A: Student B:

You're calling your colleague, Mr. You're the receptionist. Mr. Smith is
Smith, to discuss a work matter. busy. Someone wants to leave a
He's not available, so leave a message. Take down his name,
message with your name, number, number, and the reason for his call.

and the reason for your call.

Role-Play Scenario Il
Student A: Student B:
You're calling to set up a meeting You're assisting Mr. Turner. Someone
with the HR manager, Mr. Turner, to wants to meet with him. Take a
discuss a workplace matter. Leave message with his name, number, and
a message with your name, contact preferred meeting time, and say
details, and when you would like to you'll coordinate with Mr. Turner for

meet. confirmation.
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Topic: Interviewing for a job

- Tell me about yourself

- Why are you interested in this job?

- Why should we hire you?
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Situation 1

Topic: Getting a refund

Student A: You recently bought a pair
of shoes, but upon wearing them, you
noticed a defect. You want to return

them for a refund.

Student B: You work at the shoe store.
The customer wants to return a pair of
shoes due to a defect in the product.
Your goal is to provide excellent
customer service while following store

policies.

Situation 2

Topic: Making a hotel reservation

Student A: You are traveling for an
important business meeting and want
to request an upgrade to a luxury room

for added comfort and amenities.

Student B: You are responsible for
managing hotel reservations and are
assisting customer with her request for a
room upgrade. Your goal is to provide
exceptional service while considering

the availability of upgraded rooms.

Situation 3

Topic: Leaving a message

Student A: You need to leave a
message for Mr. John, the manager,
regarding an urgent meeting request.
You want to convey the date, time,

purpose of the meeting, and your

contact information clearly.

Student B: You work as a receptionist,
and someone is leaving a message for
Mr. John. Your goal is to listen
attentively, accurately record the

message, and ensure that Mr. John

receives it promptly.
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