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ABSTRACT

This research aims to: 1) investigate the current situation and problems in
the learning process to promote students' awareness of consumer rights in second-
year high school students, and 2) develop the learning process by using these
problems as a basis to enhance students' awareness of consumer rights in
economics. This research is a mixed methods study conducted with a population of
2,254 second-year high school students from large and special-sized schools in
Mueang District, Phitsanulok. The sample group consists of 328 second-year students
selected through targeted sampling. Data analysis includes statistical analysis and
content analysis. Research tools include questionnaires and interview question
guides. The experimental learning plan is applied to the target group, consisting of 40
students from the creative arts curriculum at Mathayom Suksa Mahawitthayalai

Naresuan School in the 2023 academic year.

The results showed that

1. Studying the current situation and issues in the learning process using

problem-based learning to promote civic awareness in consumer rights in the



economics domain, across six aspects, it can be summarized as follows: 1) Teachers
have the most significant role in the learning process (74%). 2) Students play the
most active role in receiving knowledge (64%). 3) Content knowledge on consumer
rights is most emphasized (74.3%). 4) Online media is predominantly used for
learning (82%). 5) Teaching methods prioritize analytical thinking by students (75.3%)
and 6) Pre- and post-learning assessments are most prevalent (68.9%). The problem
lies in the absence of an environment that fosters hands-on learning experiences for

students and the lack of motivation to engage them in their learning journey.

2. The development of the learning process, utilizing issues as a basis to
promote consumer rights awareness in economics, comprises three parts: 1)
Guidelines for Learning Management. 2) Effects of Learning Management through

Problem-Based Learning. 3) Interview Results on Problem-Based Learning Process.
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anmndeuntsieuiuansistu Wy nsFeulasddslaenss nstindeunaz Uit uay
NNSAUNY
2.2 gumsinnisseuilaeldlynndugiu

Elaine & Karen (2016) n1sandnwinisiseuslagldUaywidugiu: amsu
YBINTLUIUNTLALNANTENUABNITISEUS IANTIUAINTINVBINTEUIUNITVRINITITEUS
Tngldamndundn (PBL) wazns@nwiinsinaeuussdniainves PEL 1518 wmdeifieaiu
msfnwisTnmAtasdsszindsnnunisilinsaaeunszuiunsves PBL wavesduszney
#a 9 vessiudmarienmsiSouivesinGsusels inaguldimsinuiisuiteuussavsug
duinduas PBL TnevhlufimnuasandesfulunisuandiiiuisUssans amntionindmsy
ms¥nwaasluszezenuarlunsUssgndlinneg egdlsiomy msnwiAenfunszuauns
2949 PBL §eldanansnaguliinesduseneulaves PBL danansenusanisiseuivesinisey
g uimsAnuidseawnazuandiiuitnduneures PBL fausfulunsidvia
MoNaNIRYUS VRN Y

Michael Luna Bordeos (2019) Anw135n15 IDEAL tluuwInani1siious
Tnelddgnuduguluaivivdiaudne $inguszaside dr3ramududsza@nsaim
ANNANIalENsIU kagKANTENUNINITABUYRINITIYIENTS IDEAL (52U @1dn §1579
Afiuns wazueddoundu) LTSS eusuuuwityniltuaivindiaudnw lngl
fniFeuianuuiuieudtynuazasviounanisifouivesnuioniiefnlutrmimie
dinanuilml msAdeldnnseenuuungunaasneutagndanisaasaiiodidunisane
fefiszozinarluntsaiunisegifisanisdunii neddnidoussduduiisondnudi 10
voalsssuuimiadufidrsmnisdnuviiignidenuuugaluniside froulvuasuany
Tun15ifengunaasmilegnasuniundngasvesivndenudnuilaeldisnis IDEAL
HumsBouiuuuuidam wuin msAnwiuaasliifiuin 3Bn1s IDEAL [HuASmsasudiindy
dmdumsaesrindseudnu fiirsmnsfnuilumsisendunaassitldunisaeuruisnig
IDEAL 1Huduiiinimuiidvualiluazuuunismageueulazndenimagey wazwuin
wnidsdnsgdanniulutudoindeufing madnsesisaemsedoyat sl
315 IDEAL WunuimafianansayivlssnisaounaznisBousluavindenudnule
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TuduSeuindrudnviiiodsuadoinvglunisninsziuaznsuidym nsdeds

ASVNUITIUAY ANMUANESI9ETTA WAL UIANTTUYDIUNES Y
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Merrycka, John, Rituparna,Vizovonuo, Chubalemla, & Biaklhupuii (2019)
Anwaunensseuiantyidugiu nsseuiuuvasulaewitym (PBL) ielvilusegdle

lunsiseusdmenuies Tlonaviauilungy wazdrsluniswauiinwslunisuileymd

Juesesdloniiuszavsnmlunsaounazisouiiaslasu dngusyasd Ao Weauszdliunssul

v A a

wazAuAaiureslniseuierfunisisauduuvasulaeuidym naaguld Asillaesiy

tinEeuiinssudilifnounisii PBL 16 serads 0.61 + 0.15 ndsanii PBL 1N
ﬁ?ﬂi%@j%@x‘iﬁﬂL%EJULLﬁmﬂﬁm@U%JUﬁL‘?imﬂ@ﬁnﬂ%@ﬂ’)’mLLaSﬁﬂ’NiﬂLﬁm%u%)&]’]ﬂﬁﬁ&ﬁﬂﬁig
Tunzuuulnefidnadede 0.90 + 0.10 AusHrdnlngvesinEourrsesnuiinisBouiiuy
PBL rglunsimuvinuglunsuitam (93.5%) uagiinuenisideans (93.5%)

v

2.3 AIuNaLliaInus

(2

Marco Zappatore, Antonella Longo, & Mario A. Bochicchio (2017)

= A = a a A A v a a v
AnwinisiiadeauaiuisanisidunaiiissfinseieTesuiiuianssunisseuslddenans
Tnansihfedeunlddugunsalnsaatn (Mobile Crowd Sensing, MCS) wazn1suuld
TufanssunisiSeunisaeusg1snatllosioliuusgansninlunisiseunisasu (Bring Your
Own Device, BYOD) 1uisafianudulsasanananazlawanslmiudaninumunsauyaa
TuluUnasd laganwizlunisaeunaziseuluiniieidasiu STEM (Science, Technology,
Engineering ag Math) finnsuiausussaunisalnisaeulaglyd MCS wag BYOD daiulus
n130 339 Tdesd msuFmandeuluilios tiaununnlunIsaauseIfna kAL LETY

a = A | ac A a aa |
ngAnssuvesnainsdduuluevu nswuidanuainisalunisidaweisnislm
wagliuszdnsamlunisiisiuianssuluguvuresinEey saunsdiduadeassalunisiaun
A mdiaialuveuiliedintu nadusalduansliiuisdsz@ninamlunisdounisaou
SRR IVEREEG

Ahrari et al. (2014) AnwinsilunadesmuilaenisseusuuunniiligSey

a0 | =1 a o 9] fU a a v 1 = d'd{' Y 3 dl’ v
fawsimuariufduiusiuianssunisseus wud walesnaudidunumaislunisiuu
ANUTURAToUTeINaoIgue U lTINTY Wun SRANNEIUTENINAISERNTULAS
AuSURaraUNIUNIsidIusludseiAunaiios nasidunalilisainsefasasudndudasd
aal 1 ¥ % 1 = d! 1 ada = b2 a ada = %4 A oA ¥
FWhdlunslianuduniiniSeu FuandnIsmsseuiuuudy Tensiteuiiuunseiesesu

¥ Y [ 6 = % 1 [~ = U Vaa = b2 = a wa
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a Y A
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Sibel Akin, Basak Calik, & Cennet Engin-Demir (2017) ANWILNSHURILNY

= o <, & & A v = i 4 Aa
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d2u971 (Active Citizenship) Wuwwifnidudeunasnainnaleiifiniasounguasnday
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159 58UiBEUATANMING IR ULTAT TIUIU 269 AU (ToyaUn1sAny) 2565) TIUT1UIY
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v a A

1.1.2 ngustegenlilun1sideasel fe HiSouasuiasugenans Uniseu
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1970)
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noud 2 wuuaeumuigiuanmlagiuuwaslaynlunssuiumsSeuiined ey

v a

Aasdnwazaudunadesnuiiudnsiuilng luasaasugmans dmnsulieutulsendng
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AU 2 JiSeu

v X
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Y A _ax Y] = Y
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R Fio AZLUUYDINALIURY

IR AD NATINVDIAZLUUAIUANILTDILTEIY Y

N fie IUIUELTEINEY

AZLUUYDIKLTE I AU LAGaL)
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namAdaTinTudenndoweuAtasile Arriismsudaiiemusuudeuay
Weatuilen Index of Item-Objective Congruence (I0C) ) aelagsaLTeRtiy Wiy 0.99
fupoud 4 fdeldmidunmauiulsudlosuuasuma muduusihangidenny
Fumoudl 5 thuuuaeuaalunaaeddd (Try out) futhideutustsonfnudi 2
flaildnguidnanglun1sidoaded $1uru 30 au wdniumeAianuidesiy (Reliability)
vounsesile tnoldgnsdudszdnsusani (alpha-coefficient) AMu3§n15wes Cronbach
(1990 #1afisly waesmel 35, 2500, U, 125-126) FeldAanuidesiusaatiuminiu 0.758
Sunouil 6 ‘U%"UUNLLUUaaummﬁmumsmammmwaﬂﬂ%’q wahuvds UM
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4. N133ATN zmlaua"luwmauw 1
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nmsfnwasilaTeldnsiwssideyameneuiinmesinelilusunsudusagy
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IfatAgmssautlumsasieyt Ineaiunisasil

wuvasUnuseudl 1 deyarhluvesiineuuuuasuay dnuurYeILUUARUAY
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wuudeuauReudl 2 wuvasuamanmiagiunasdymlunseuiumsizeus

a

Wodaasugudnvuzanudunadiosiuiduansiuilaa luasziasugaans d1vfu
tnFeuduisenfinudi 2 Snwvazvesuvuasumubuiuunsiadeusienis (Check-List)
Tngld38n15meAIAIud (Frequency) waaslundueiesaz (Percentage)
5. nafildannnisidelutunaui 1
Payaasunasnuuuasuananintdaytunazdymlunszuiunisiseus
Weodnasunudnvaranudunadesiuifuansiuilan luasuiasugaans dmsy
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teufign $1uam 6 fu fail
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5.1.1 unumwesasiaeulunsSeunisasy o dvdguilaa

5.1.2 AanssuiiagtaeudaasuinueliinGoulidaslunmadenmaudwvie
UINS

v

513 Aenssuiinggiaeuaiinsiouituihitngunieu Ges avisguilaa
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53

54

55

5.6
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514 fanssufiagdaeuaivayuiayminisundedvsanudusssulunmsly

[

515 Aanssuiegdaeuduasulidnladninaslasunisiiasauvasynie

AU Usenaume

5.2.1 unuwwesinGeulumsiSeumsaey e aviuilan
5.2.2 uasmanaifuivavsguilnafigFeulssy

523 Aanssmsdsumsaeututhidnguneu Fes dvsfuslon
524 wwynamsiansiEeumsast Fes Avisgusina

525 HaanMaiseu Ges Avdguslan

fuilemn Usznaudae

a

5.3.1 @vsuslaade 1 guslnamslasurnansineiivduaviseusms

a

Y
53.2 avisguslaade 2 guslnadastlunmsidendudmsesuinig

533 dvisiuslaate 3 guslnamslasunnulaenievesdunmseuinig
534 avsiuslaete 4 fuslnamslasuruiusssulunisvindeyan
535 dvisguslaate 5 uslnaldvslasunsiasanvaennudene
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