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Frau danandnihlumsadrauundians
ARUNEANTY (Skin Disease)
2 ARRNWAMINY (Diabetes)
3 patinlsavinluiasll 3 (General 3)
4 patinlzavialldesd 2 (General 2)
5 panntsaTililiee® 1 (General 1)
6 ﬂﬁﬁnmqsnﬁuﬁ’ﬂﬂﬁmﬁ 2 (Medicine 2)
7 ATinegsnesuvialudasd 2 (Medicine 1)
8 mﬁﬁném (Other Order)
9 AaaauNIFaeninsudR (Check Appointment)
10 aanlmsia (Appointment) -
11 nsanAndann (Prescription) adlupauiiawesiandtanunduns
12 mmqaauﬁﬂé'ﬁm (Check Prescription)
13 ftlgywrdieaFnsunne (Doctor Check)
14 wuludavainnsiduy (Walk)
15 #aan13@u (Finance)
16 nsaageaiinsdenvidela (Drug Decide)
17 ?uﬁﬁﬂ"ﬂmua:ﬁ'ﬁm (Receive Visit slip Match Drug)
18 RqasauNarenlaawndans (Pharmacist Check)
19 psaaasLiioyyi (Check Problem)
20 naulbUFnsunnd (Back Doctor)
21 navlidaenlvd (Match Drug Again)
22 {181t (Distribute)
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Resource : Num. of Resource :

Num. Date Start Time Finish Time | Total Time | Note
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d o 1 [~} :
e 3.3 fatwaraiutayaniadunaeluden

OBSERVATION SHEET

['7)
Process : Arrival Time 1 (A@lin@1ggnssumlal)

Resource : - Num. of Resource : -
Num. Date Arrival Time Total Time Note

1 16-5.7.-52 9.54

2 10.04 10

3 10.09 5

4 10.11 2

5 10.14 <

6 10.25 11

7 10.33 8

8 10.36 3

9 10.37 1

10 10.44 7

11 10.58 14

12 11.16 18

13 11.20 4

14 11.30 10

15 11.36 6

16 11.42 6

17 11.44 2

18 12.02 18

a » d
diald Input Analyzer Tiasziideyauds Tusunsnazuaminsnszanedisrasteyah
o o 1 A 1 A A Q
mmsdiessilddupdnemwiazidiaren Fit Al axlsingAniisiaamshaninlidu

fayaiangasegl 3.3
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Distribution Swmary

¢ Discribution: Erleng
Fxp:ea:iun: 0.5 + ERLA(D, D)
Squazre Error: 0.002296
[Chi Sgqumare Tesat
Fumber of intervals = 14
Degrees of freedom =11
Tesc suattpcie s 106,
d ) 3 -y
gih 3.3 wenAnmsitaysnisintvsesiudeenainadtineysnesn
A o 1 = [ 1
angi 33 aziiulddmeniiarsideys funenszaredunn Erang Sadid
\aW" (Expression) Wil 0.5 + ERLA(0, 0) #REnaaeunisnszanadresdisystlssains
nguil Ao ChiSquare Test uazilAn p-value = 0.734 ( H1A pvalue < 0.05 azldng
L nezangfiunn Empirical Seasildiemns Expression wsnsnsfiueantyl sreaxdunld
RINMAHUIN )
4 -3 2/
uadayanldainnifdipmeidayasion Input Analyzer
Distribution Summary
Distribution : Erlang
Expression : 0.5 + ERLA(0, 0)
Square Error : 0.002296
Chi Sguare Test
C Number of intervals =14

11

Degrees of freedom
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Test Statistic =7.76
Corresponding p-value =0.734
Data Summary

Number of Data Points =227

Min Data Value =1
Max Data Value =41
Sample Mean =94
Sample Std Dev =5.92

Histogram Summary
Histogram Range =0.5t0415

Number of Intervals = 41

tiiayanailfain Input Analyzer liffeuadluuindieaduin Zaasritléan
mﬁmm:ﬁﬁ'mmmmmqlﬁmnmnumn 1 wimslssaasua  (RUN)  ussgdndl
mnBemaimideli  Jwemmsogliainnismeny Report)  wdminaadums
Ussuqsug

FnAlitlau A8 Expression: 0.5+ ERLA(0, 0)

3 L] d‘ l!z ] z o [ =] -~ 4’ [
sanvutnanlanaualuwsasdumeulinanisniludneasidsofuinieussluusas
A 1 ) AJ o )
Tuge (Module) TegjlunundraasiaFraliudalnaastrdnienis (Expression) daiims

v 1 <
nsvanesfa (Distribution) tuuiusine Fuaasly ansreil 3.4
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] ol -4 o
AN 34 uassnasesdayaNliainnn? Input Analyzer AnFuREUAIULLLAADS

Qmﬁs’{mﬁauﬁ'\ Module Distribution Expression or Percent True

1. skin disease Create Gamma 1.5 + GAMM(3.45, 2.48)}

2. diabetes Create Normal NORM(7.52, 3.74)

3. general 3 Create Empirical CONT (0.0001, 0.500, 0.009, 1.500,

0.024, 2.500, 0.099, 3.500, 0.160,
4500, 0.241, 5.500, 0.368, 6.500,
0.465, 7.500, 0.544, 8.500, 0.607,
9.500, 0.675, 10.500, 0.746, 11.500,
0.785, 12.500, 0.838, 13.500, 0.862,
14.500, 0.882, 15.500, 0.897, 16.500,
0.917, 17.500, 0.932, 18.500, 0.943,
19.500, 0.952, 20.500, 0.958, 21.500,
0.963, 22.500, 0.965, 23.500, 0.971,
24.500, 0.978, 25.500, 0.978, 26.500,
0.985, 27.500, 0.985, 28.500, 0.985,
29.500, 0.887, 30.500, 0.988, 31.500,
0.991, 32.500, 0.993, 33.500, 0.993,
34.500, 0.993, 35.500, 0.993, 36.500,
0.993, 37.500, 0.993, 38.500, 0.993,
39.500, 0.993, 40.500, 0.993, 41.500,
0.996, 42.500, 0.996, 43.500, 0.996,
44.500, 0.996, 45.500, 0.996, 46.500,
0.996, 47.500, 0.996, 48.500, 1.000,
49.500)
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a4 . r Y .
AN 3.4 (Aa) uamnaseafayailéiannnis Input Analyzer nfusauasluiuLdaes

Qﬁ‘?‘lﬁ'@ﬂi’]auﬁh Module Distribution Expression or Percent True

4. general 2 Create- Empirical CONT (0.0001, 0.500, 0.009, 1.500,
0.024, 2.500, 0.099, 3.500, 0.160,
4,500, 0.241, 5.500, 0.368, 6.500,
0.465, 7.500, 0.544, 8.500, 0.607,
9.500, 0.675, 10.500, 0.746, 11.500,
0.785, 12.500, 0.838, 13.500, 0.862,
14.500, 0.882, 15.500, 0.897, 16.500,
0.917, 17.500, 0.932, 18.500, 0.943,
19.500, 0.952, 20.500, 0.958, 21.500,
0.963, 22.500, 0.965, 23.500, 0.971,
24,500, 0.978, 25.500, 0.978, 26.500,
0.985, 27.500, 0.985, 28.500, 0.985,
29.500, 0.987, 30.500, 0.989, 31.500,
0.991, 32.500, 0.993, 33.500, 0.993,
34.500, 0.993, 35.500, 0.993, 36.500,
0.993, 37.500, 0.993, 38.500, 0.993,
39.500, 0.993, 40.500, 0.993, 41.500,
0.996, 42.500, 0.996, 43.500, 0.996,
44,500, 0.996, 45.500, 0.996, 46.500,
0.996, 47.500, 0.996, 48.500, 1.000,
49.500)
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= 1 &l 4 °
31Nl 3.4 (sin) uamnatesdiayaldainnis Input Analyzer NndumauasluuLLAIReY

=l & )
qpNpetlaudn

Module

Distribution

Expression or Percent True

5. general 1

Create

Empirical

CONT (0.0001, 0.500, 0.009, 1.500,
0.024, 2.500,0.098, 3.500, 0.160,
4.500,0.241, 5.500, 0.368, 6.500,
0.465, 7.500,0.544, 8.500, 0.607,
9.500, 0.675, 10.500, 0.746, 11.500,
0.785, 12.500, 0.838, 13.500, 0.862,
14.500, 0.882, 15.500, 0.897, 16.500,
0.917, 17.500, 0.932, 18.500, 0.943,
19.500, 0.952, 20.500, 0.958, 21.500,
0.963, 22.500, 0.965, 23.500, 0.971,
24.500, 0.978, 25.500, 0.978, 26.500,
0.985, 27.500, 0.985, 28.500, 0.985,
29.500, 0.987, 30.500, 0.989, 31.500,
0.991, 32,500, 0.993, 33.500, 0.993,
34.500, 0.993, 35.500, 0.993, 36.500,
0.993, 37.500, 0.993, 38.500, 0.993,
39.500, 0.993, 40.500, 0.993, 41.500,
0.996, 42.500, 0.996, 43.500, 0.996,
44,500, 0.996, 45.500, 0.996, 46.500,
0.996, 47.500, 0.996, 48.500, 1.000,
49.500)

6. medicine 2

Create

Erfang

0.5 + ERLA(2.97, 3)

7. medicine 1

Create

Erlang

0.5 + ERLA(2.97, 3)
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X . = : .
A9 3.4 (Aa) uamnsratayafldannnis Input Analyzer yndumeuadluuLLLSIRes

apfigeslaudl | Module Distribution Expression or Percent True

8. Other Order Create Empirical (100 /7 30)*(CONT (0.0001, -0.001,
0.838, 3.241,0.957, 6.484, 0.986,
9.726, 0.995, 12.969, 0.999, 16.211,
0.999, 19.454, 0.999, 22.696, 0.999,
25.939, 0.999, 29.181, 0.999, 32.424,
0.999, 35.666, 0.999, 38.909, 0.999,
42.151, 0.999, 45.394, 0.999, 48.636,
0.999, 51.879, 0.999, 55.121, 0.999,
58.364, 0.999, 61.606, 0.999, 64.849,
0.999, 68.091, 0.999, 71.334, 0.999,
74.576, 0.999, 77.819, 0.999, 81.061,
0.999, 84.304, 0.999, 87.546, 0.999,
90.789, 0.999, 94.031, 0.999, 97.274,
0.999, 100.516, 0.999, 103.759, 1.000,
107.001))

9. Check Decide - 2-way by chance (True 90%)
Appointment

10. Appointment Process Empirical CONT (0.0001, -0.500, 0.065, 0.500,
0.258, 1,500, 0.774, 2.500, 0.968,
3.500, 1.000, 4.500)

11. Prescription Process Gamma 0.5 + GAMM(1.09, 1.81)
12. Check Decide - 2-way by chance (True 60%)
Prescription

13. Doctor Check | Process - Mean (2)
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al 2 o > o
TN 3.4 (fid) uamanATEITayaNlAaINNIT Input Analyzer NnTuRBUAIlULLILIAIASY

ﬂﬁﬁﬁmﬂﬁuﬁﬁ Module Distribution | Expression or Percent True
14. Walk Route Empirical CONT (0.0001, 0.500, 0.526, 1.500,
0.921, 2.500, 0.956, 3.500, 0.974,
4.500, 0.991, 5.500, 0.991, 6.500,
0.991, 7.500, 0.991, 8.500, 0.991,
9.500, 0.991, 10.500, 1.000, 11.500}
WS. Finance Process Weibull 10 + WEIB(58.4, 1.03)
16. drug Decide Decide - 2-way by chance (True 64.23%)
17. Receive Visit Process Empirical CONT (0.0001, 0.999, 0.533, 1.562,
slip Match Drug 0.733, 2.124, 0.733, 2.687, 0.881,
3.249, 0.881, 3.812, 0.919, 4.375,
0.919, 4.937,0.940, 5.500, 0.965,
6.063, 0.965, 6.625, 0.975, 7.188,
0.975, 7.750,0.989, 8.313, 0.989,
8.876, 0.996, 9.438, 1.000, 10.001)
F& Pharmacist Decide - 2-way by chance (True 70%)
Check
19. Check Decide - 2-way by chance (True 2.22%)
Problem
20. Back Doctor Process - Mean (8)
21. Match Drug Process - Mean (1)
Again
22. Check Process Empirical CONT (0.0001, 0.500, 0.496, 1.500,
Distribute 0.599, 2.500, 0.687, 3.500, 0.764,

4.500, 0.849, 5.500, 0.908, 6.500,
0.958, 7.500, 0.975, 8.500, 0.989,
9.500, 1.000, 10.500})
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