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Abstract

This project conducts simulation modeling and analysis of the outpatient
dispensing service at Naresuan University Hospital. Because of increasing number
of outpatients, one of the problems of the outpatient dispensing service is long
time in the system for patients. This could indirectly result in errors in dispensing
medical supplies for the patient. The objective of this study is to reduce time in
the system patients by offer alternatives by means of simulation.

ARENA version 11.0 was used to build simulation model and alternative.
The results show that by assigning pharmacist assistants to different position

could reduce waiting time of outpatients from 12.6 to 7.95.
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