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Abstract

This project objective was to establish the customer database management
program  of Thaisengyontkankaset , Phitsanuiok, Thailand. The program contained of 3
parts including reserving , ordering and ordering for repair. Microsoft Access 2003 was
used to eslablish this program.

The resuils showed that the program could reduce daie redundancy and
protect data editing from outsiders because of using password before opening
program. In additicn , there was convenient 1o obtain information since a2 seeking data
button was in each page of the program. Furthermore , the company employees were
able to use this program at the same time on LAN system and could print ordering
reports |, reserving reporis  and repairing reports  and  provided to  customers. The
program manual was created which consisied of the process of how to provide
services fc  customers since  customer walking in fo contact  with the company
personnet until the end of services. The manual described the details of each window
of the program and how to seek the information, how to add new data , how 1o

edit data and how o delete dala.
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