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Abstract

This project applied the 1SO 9000 version 2000 to the quality system ISO 9000 version 1994
of Industrial engineering department. The new version of SO 9000 require the organization to
improve the quality of 18O 9000 sysiem by emphasis on customer satisfaction and continuous
improvement. Two quality procedure was added to the exists procedure of the TE department which
are curriculum designing and the measurement of customcr salisfaction. The survey lelter was seni Lhe
customer of IE department which are M.6 student , graduated TE student , the post graduate university
and industrial.

This research found that 17 % of the customer satisfy in the exists course and the 83 % of the
customer did not satisfy the exists course. The cusiomer recommend that the graduated smdent should
have more skill in productivity , QC, management and productivity improvement.

The recomnmendation data will be used design the curriculum of TE department in the future.
The next step of IE department to set 2 QM and program that emphasis on continuous improvement

technique such as PDCA or TQM.
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