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Abstract

A study of computer model in social security officer service system has studied
about Arena 8.01 program to create a computer model along with its way of Social
Security Service Officer system in Phitsanulok . The benefits of studying are to guide in
studying and improving its efficiency of the system, and to save the time for waiting;
moreover, it can reduce other factors which cause the lateness of the system.

This project concentrated on a studying of ways to improve the service system
by using various simulations situations, and processed by the Arena 8.01 program. It
gave the computer model of the Social Security Officer in Phitsanulok which was used as
case study.

For whomever interested in this computer model program can be later applied to

use in various situations.
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