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Abstract

This qualitative research aimns to study medication-related assistance by family caregivers of
diabetes patients. The samples were selected by purposive sampling technique. Twelve caregivers of
elderly with diabetes who came to a primary care unit at Phitsanulok province were interviewed using in-depth
interview method, during November, 2003 to January, 2004. A social support theory was used as a
framework for the interview. The results showed that caregivers involved in assisting patients to use their
medication in several ways. Three different types of medications emerged including medication the patients
received from primary care unit, herbal medicine and symptomatic medication. The majority of caregivers did
not assist patients in using medication from primary care unit, because the caregivers thought that the elders
would be able to help themselves since they had been taking the medication for a long time and this should
be the physician's responsibility. However, the caregiver played an enormous role in helping patients with the
herbal and symptomnatic medication. They helped the patients search and then prepare for herbal formula
they or the patients believed would help diabetes. The caregivers also supported the patients on other
matters such as food preparation, doing exercise, caring for fest, and taking the patients to see the doctor.
Most of the caregivers did not communicate directly with the physicians or cther health care teams. The
caregivers leamed about patients’ conditions and their medication only through the patients. Several
caregivers wormned about patient's condition and many were afraid of physician's criticism of them when the
patients couid ot contral their blood sugar tevel.  The information derived from this study might be useful to

determine practice and policy implication involved family caregivers and patients with chrenic diseases.
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