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Abstract

This project is about the studying of quality serving raising of the bus in 12 route in
Phitsanulok. The objective of this project are to study the ﬁassengers’ pleasure that what level and
to take the proposal of the passengers to improve. The implements that use to studying are the
inquiry form and practical part suﬁeying. The result is that we can analyze pleasure level of the
passengers and take various proposals to improve or amend the defects to.pleasure the passenger
the best.

From the result of the studying we can éunimaﬁze that there are many éléments that
make the passenger choose to go anywhere with this routc such as the amount of bus, the
punctuatlity, the convenience, the cost of passenger, the amount of the seat and the entertainment
inside the bus. These elements canmake the passenger pleasure with the servive of the bus in 12

route
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