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Abstract

The business of electrical must improve the different service process from their competitor.
The after sale service to will be helpful to increase the customer’s confidence. For the service
process efficiency, systematic and accuracy. They also can give the information provision to
customer timing evaluation and cost defining of primary service, This data will be beneficial
decision-making for the customer to use the service.

In this research, we also selects to study on the after sale service in Samsung service center
Phitsanuloke. The result of this study about timing will be applied in order to collect the primary
database. The various databases such as the damage code, workload upgrading work termination,
stock checking and service process design. The computers were applied in this study in order to
improve the service process.

The findings were as follows the program computer is model for development for primary
electrical appliances and the expanding of the program can be adapted with various goods

simultaneously.
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