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Abstract

According to the growth of the economy of Phitsanulok province that causes the
people turn to use personal vehicle instead of using private bus services which effect the income
of the private bus providers. The purpose of this study is to study the characteristics of service of
private bus in order to use the result of the study as a basic guideline for improving the private
bus system to be more effective. We found that 20 routes have been given concessions to the
private bus providers by the department of land transportation bus there are only 13 routes that
are operated. The income per day of the private bus providers is bht. 117,931 and the income per

year js bht. 43,044,815.
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