Fot

U <y Lr o -, ot L, ]
mtelnssnidsy : msfny s keeuRme T s UIYS Msmems YAy

Neuna
o el R a o o A o
Heiiuanide Dowwsudve]  (WUIY  31id 43370840
Dowwedsn  douim 5va 43370915
dot . 2 ¢ a
esdndSnm DoAsgve wadndy
N : Anssuganvnm
MAIN D AanTTNgadInms
Umsfiamn T 2546
unfaso

'
o

& = Y a LY -1 Y] Y [ 4
mamuean e luns Musmsduilelendwy lunisuiussanmseing
' 1A = - ar d”d o el oq 9
@19 9 Tngmvnzeddsrauwnuianio lswmena Mieilfigalizadfiesilszgndld
2 : 5 i& 1
wuuihasmimenfiameindenienmaiou InniedrslumsesnunuuagSias g
' Ve 4 & 9 g v
121U lulsmeun Tagldfunisdedadoynninaoumenuiaiilinu
1 24 o a )
TuveunzeyRTao i lumsinm
namsanymyh Shudihoitsefunsiaunludinvesnszuiumsinssdiou
A @ oy v A & o ¥ wd a 4
winfigadsldmsfnuedunuiunsfissfnnmsininousesdmiinyssduie

A a o a s oA ] [ 1a é’
wudseaniawlumsiusans TnonfSeudioulu@alse aninmuaziidenfaiu



Project Title

Name

Project Advisor
Major
Department

Academic Year

: A Study of Computer Simulation Model for Medical Care System

: Mr.Thanawit Phengruang  Code 43370840
: Mr.Adirake Chainual Code 43370915

: Dr.Pupong Pongcharoen
: Industrial Engineering

: Industrial Engineering

1 2003

Increasing the performance of service is the major criterion of managing the organization
especially medical care sector. This study is aimed to apply a computer simulation model with
graphic animation to design and analyze the process of medical care system. Data collected from

collaborative organization was used to investigate the averages of waiting and flow times of the

patients.

It was found that medical recording process generated a mumber of queues by causing
longest waiting time. Break even point due to the increasing number of personal for medicai
recording process was investigated. It was found that employing another medical recording

personal reduced the number of patient in the queues by 92 percent and also reduced the average

Abstract

waiting time by approximately 40 percent,
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