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Low Counter to Door Route Gamma 2.5+GAMM (0.364, 7.47) Seconds
Move to CSR Counter Route Weibull 0.5+WEIB (2.27,3.1) Seconds
CSR Counter to Edit
Route Beta 2.5+5*BETA (1.6, 1.56) Seconds
Paper Area
CSR Counter to Queue
Route Beta 4.5+5*BETA (1.74, 2.37) Seconds
Sheet Machine
CSR Counter to Low
Route Weibull 0.5+WEIB (2.27,3.1) Seconds
Counter
Route to ATM 1
Route Lognormat 3.5+LOGN (2.19, 1.04) Seconds
Machine
Leave ATM 1 Area Route Lognormal 3.5+LOGN (2.19, 1.04) Seconds
Route to ATM 2
Route Lognormal 3.5+LOGN (2.19,1.04) Seconds
Machine
Leave ATM 2 Area Route Lognormal 3.5+LOGN (2.19, 1.04) Seconds
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» , 1 o &
as@sunuusaesd il ngesdioudsdrdanszurunisitugiu (Basic Process) Uas

.
a3 Toumedugs (Advanced Transfer)
34.1 gﬂu‘umaﬂumaﬁ:uyjsﬁﬁmmmu51amiguumiu?mwmfﬁmmsﬂqﬂm

1 ] 9
v lan Tt Tumaensofivzuensaniluday q 1adedl
druusndluTuaaniuaaddiuvas High Counter Funsdmuanszyaunanis g

2 k]
W3M3RaruAYee High Counter Aauaraslugilii 3.8

Sheeet

Mackive | B

3117 3.8 TuAna 111989 High Counter

v 3
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Caraner
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towCoier 3

LowCover

L neamanionisonpinimanmiot

311 3.9 Tuwad U89 Low Counter
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AouniuTumafiurasdiuves ATM Exit fauaaslugilii 3.13

31 3.13 Tupadu ATM Exit

{ A { o v 1 U T oW
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Banking Transactions
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Idle Busy Resource Name Station

ﬁ High Counter Teller 1-8 High Counter ST

Low Counter Teller 1-4 Low Counter ST

CSR ~ CSR Counter_ST
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— Queue Sheet Machine Queue Sheet ST
Edit Paper 1-12 Edit Paper ST
ATM 1 Machine ATM 1 Mach_ST
ATM 2 Machine ATM 2 Mach ST

ATM Customer CSR Customer

High Counter Customer Low Counter Customer

d’. o 90 A ar ] o a we r 3 =
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3.5.1 PMF1H1¥23138104971 (Steady State) liiva91nmsdszuranalugiwiainie q fu
Q W« ﬂ' Qe ) 4 n:;. =i =y 1 1 d'] a
o ivmad IdTinnuuniwe: linshivazlinnuianaia gy lurrusndiodhmsdszn
‘ & ) ' A 44 & dyga Lo o
s Idezliaiug ae uadierlssuamalunarimi@uaninmi latsesudiganiu
Ao & & 9 A [ 4 & o A A -4 3/
asfidaiuSednadimanirainiasil Meimsdszuanalunafiiode lauazansadis
é ] 4 o 1
deladeamanisraamnaiasodne 149100 1ARUIN U, 3 KeTAIITOUTAINUG TS

T H L] ] ¥ r
nafinedl 18 dsgiin 3.5 daumnlslumsdszunana Run) tduegluddon 3.5.2



-

63

—a— High Counter Banking
Process.Queue
{Number Waiting)

—s-— Low Counter Banking
Process. Queue
{(Number Waiting)

CSR Senice.Queue
(Waiting Time}

—¢— Low Counter Banking
Process.Queue
(Waiting Time)

3% Low Counter Customer
(Total Time)

—a— ATM Customer (Total
Time)

31 3.15 unuQTTF908 M7 (Steady State) 1114

o 1 & & ] i
35.2 yhnrnassalszanana doyaiing 73 Falud ldnngraumndi
9 4
@ L o é
3.5.2.1 ufinwamalszunana lumsdsznanaiulifuseudeamnsofnu 14
VINAIARUIN 71 3.3 U HINNUIN N 4.2

amsmuadmuuuudana Ae

Number of Replication = 1
Warm-up Period = 0 Hours
Replication Length = 73 Hours
Hours per Day = 7.5 Hours
Base Time Units = Minutes

1 T e 1 1 . . .
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Banking Transactions
KrungThail Bank
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