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Abstract

Increasing the performance of service is the major criterion of managing the organization
especially banking. This study is aimed fo apply a computer simulation model with graphic
animation to design and analyze the process of banking system. Data collected from Krungthai
Bank, Phitsanulok branch was cooperated and as a case study.

In the case study, the system of the customer service from Krungthai Bank has separated
into 4 parts, which are High Counter, Low Counter, CSR and ATM. By using the computer
simulation model program of Arena V. 7.01 is developed and applied to solve the problem. Four
simulation models were used to study an increasing the number of Low Counter officers from 4
to 5 and 6 persons and decreasing the number of High Counter officers from 8 to 7 and 6 persons
respectively.

After the experiments, it was found that a computer simulation model using Arena V. 7.01
could be applied to study the problem of banking service. For example, an increasing one more
the Low Counter officer in order to increase the efficient service, which reduce waiting time by
90.91%. Anyway, one of the High Counter officers can be partial operated as a Low Counter in

order to balance a work load between Low Counter and High Counter.



nannssulszma

ﬂ?tyiuu1ﬁ‘wuﬁ'nﬁuf‘fﬁ'mmﬁammi’uﬁmﬁumﬂmu naz ﬁ’mmﬁ'ﬂn1ﬁyuusmiwqqmﬂ
yenafidnngnamzdiaiiweveunszau as.gred waleda oy 5UIA13n39 Tne
mmﬁﬂaﬂaﬂﬁ“lﬁﬁ‘lﬂ?ﬂnmnz“lﬁﬁ'ﬂuﬂﬁa‘ui'lu'l'uﬂ1sﬁ1ﬂ%‘tgag1ﬁwuﬁﬁ§aﬁuﬂuatiwﬁ nay
ﬁma‘hi”lﬁ’ﬁawmaumzﬂmwﬁ’mmmn"!mumwm;a"lwanﬂvimﬁ‘lﬁmma’mﬁﬂ”lums

o g {

faudeyadisinasanatidesnis
we fvad Sunidie
W AnTuel Fesa12

o o o
UNA MU Yssasaning





