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This study concerned the use of a GIS software ,namely Arcview , to make a GIS

database and to support vehicle routing of a case study. The objective of finding a new route

Abstract

network was to reduce the total length of all route in the network.

Begin with determination of 4 dummy distribution centers , Customer were grouped
according to the four centers. The shortest delivery route for each group was calculated. The

result showed that the total length of all routes in the network reduced 15% of distance

comparing with the present route,
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