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ABSTRACT

Mobile phones have become part of our daily lives due to their compactness and mobility.
Opinions of mobile phone users in consumer forums can be used to help making a decision to buy
anew mobile phone. This system was developed with the aim of analyzing opinions on mobile phones
in discussion forums, The exiracts keywords from opinion messages and labcls them as positive,
negative, or neutral words. Statistical scores are then computed from these categories and displayed

as charts to help a phone buyer.
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