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ABSTRACT

The aim of this mixed method research was to determine the casual model
between the competency of health personnel in primary health care unit and their roles
under the National Health Development Plan 10. The samples included 426 health

personnel working at primary care units in Health Regicn 17. Data collection was

obtained using an interview form and a questionnaire. Descriptive statistics and path
analysis running on LISREL program version 8.54 (Student Edition) were used for
data analysis.

The results revealed that the model was consistent with the empirical data. The
value of Chi-Square was 10.83, degree of freedom 15, probability level 0.76,
Goodness of Fit Index(GFI) 0.99, Adjust Goodness of Fit Index(AGFI) 0.98,
Standardized Root Mean Square Residuals (SRMR) 0.010, Root Mean Square Error
Approximation (RMSEA) 0.00, and Standardized Residuals -2.00 and 1.67.

The study suggested that the service competency were indirectly associated
with the roles significantly at 0.05 with the influence values of 0.22 and the management
competency influenced negatively and directly on the roles significantly at 0.05 with the
influence values of -0.28. However, the attribute competency influenced positively and

directly on the roles significantly at 0.05 with the influence values of 0.53.
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