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Abstract

This project was made Work Manual, Work Instruction and Instruction Board.
Process chart and Flow Diagram are collected to be the standardization of factory
according to ISO 9000.

From the data collection. All of the data had 26 procedures then selected 12
procedures by using the table that anatyzed reasons, which made 1 Work Manual, 10
Work Instructions, 1 Instruction Board and an assessment form for operators and
supervisors with several types of it to be support documents that these documents
and Instruction Board were effective to test the workers.

In the Work Instruction and [nstruction Board, tested the Work Instruction and
Instruction Board with workers, to make sure that the documents and Instruction
Board were effective and operable. However, 2 documents (WI-03 and WI-06) are
edited, then the workers could work with it properly moreover, had the satisfaction

of 3.96 or 79.2%, which resutted in a medium satisfied value.
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