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Abstracts

This project is aimed at focusing on the customer satisfaction and service problems within the
Naresuan University, The preparation of the survey questionnaire is divided into three groups, the group
of Electric vehicle 91 passengers, and the total of 31 of drivers, and last a group of 2 Electric vehicle

maintenance technicians.

Since the September 2011, We have made the form of an online survey and the query form as
well as by a random of an interviews. The study concluded that this vehicle has a very cheap fare compare
to another kind and can save to lower the cost of transportation and save a lot of time as well as
satisfaction with the vehicle’s path. But the vehicle schedule is insufficient and the passengers need to
wait for so long on each turns. It should be increased the schedule to ensure that we have enough to serve
the passenger needs. The Electric vehicle maintenance technicians have satisfaction with the period of the
usage time per charge for each vehicle can run around with the suitably engines. The survey have found
that the drivers are most satisfaction with the side slide door opening type rather than the van type due to
it’s easy to get on/off, open wide vision and well ventilation, easy to control and low maintenance to
compare with one to another. But the wheels and tires condition are not suitable to match with both types

of vehicles. We need to maintain to maintenance and keep it up to the good condition at all times.

The Electric vehicle maintenance technician team is the key point to this success. The

mainfenance team will take care, maintain to prevent the deterioration of parts day by day operation and



the exceeded of the weight carriage vehicle limitation. We have a very less amount of the maintenance
technicians team to compare with the number of the vehicle and caused the overlooking on the maintain

those vehicle to be into the perfect condition and no proper schedule arrangement as well as no efficiency

on the service quality.
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