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Abstract

We found that a local rice — packing company in Phichit province faced a
problem regarding the assigning and scheduling of the truck driver. The company’s
scheduler determines the activities based on his experience. As a result the task
takes quite a lot of time to decide. Unbalanced workloads among the drivers cause
dissatisfaction. We designed a decision support program based on Microsoft Office
Excel and VBA in order to solve the company problem as stated.

The program principle is to sort customer orders descending by their distance.
The order with longest distance will be assigned to the driver with the lowest
workload of the desired truck capacity. The computation is validated by historical
data. The results show that our program provinces better balance to the drivers’
workloads.

Finally the program is evaluated by people workloads in related field. The
program received score 4.28 out of 5 and can reduce the assigning and scheduling

time by 72 %
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. Tufl 8 fuseu 2557 @ans)

MEUT | sveevna (na) | $9A750 6 § (UW) | :1Asa 10 de (Um) | SAAsaY (W)
1 0- 200 200 250 400
3 201 - 300 250 300 550
4 301 - 400 300 350 600
5 401 - 500 350 400 650
6 501 - 600 420 480 750
7 601 - 700 470 530 800
8 701 - 800 520 580 850
9 801 - 900 570 630 900
10 901 - 1000 620 680 950
11 1001 - 1100 700 770 1050
12 1101 'TT‘IJ‘LU 750 820 1100

w : USEnsalidne Jamiafiang.
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