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Abstract

The social changing nowadays affects the doctor-patient relationship to be more
estrangement. Lacks of humanized doctor can lead to prosecute among patients. As a
result, the need, to develop the obvious concept of humanized medicine, has been
established which should be measured and practical. This research aims to develop
reliable and valid humanized medical scale. The first stage of drafting the scale was
interviewing experts and integrate the results with literature review to initiate the items.
After that, the scale was sent to experts to validate the overall content and later
distributed to 516 Naresuan University medical students from the first to the sixth year of
study. The results showed that the 44-item humanized medical scale could be divided into
four factors: professionalism, empathy, communication skills and humanized development
of doctors. The overall reliability of this scale was .95 which can be interpreted as highly.
The items had a good discrimination and valid content evaluated by experts. The scale had
a good construct validity by using second-order confirmatory factor analysis. (Chi-square=
1138.53, p < 0.05, df= 803, GFI = .91, CFl = .99, RMR = .04, SRMR = .04, RMSEA = .02) The
results of this study can be used among medical schools to evaluate and develop medical
students to be a humanized doctors to Thai society.

Keywords: scale, medicine, human, factor analysis
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Absfract

The social changing nowadays affects the doctor-patient relationship to be more estrangement. Lacks of humanized doctor
can lead to prosecute among patients. As a result, the need, to develop the obvious concept of humanized medicine, has been
established which should be measured and practical. This research aims to develop reliable and valid humanized medical scale. The
first stage of drafting the scale was interviewing experts and integrate the results with literature review to initiate the items. After that,
the scale was sent to experts to validate the overall content and later distributed to 516 Naresuan University medical students from
the first to the sixth year of study. The results showed that the 44 -item humanized medical scale could be divided into four factors:
professionalism, empathy, communication skills and humanized development of doctors, The overall reliability of this scale was .95
which can be interpreted as highly. The items had a good discrimination and valid content evaluated by experts. The scale had a good
construct validity by using second-order confirmatory factor analysis. (Chi-square= 1138.53, p < 0.05, df= 803, GFI = .91, CFI
=.99, RMR = .04, SRMR = .04, RMSEA = .02) The results of this study can be used among medical schools to evaluate and

develop medical students to be a humanized doctors to Thai society.
Keywords: scale, medicine, human, factor analysis
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