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ABSTRACT

The purpose of this research is to study the characteristics of school
administrators in the digital era and the guidelines for promoting them under the
Secondary Education Service Area Office Phitsanulok Uttaradit. The research method
is divided into two steps. The first step is studying the characteristics of school
administrators in the digital era. The informants are school administrators under the
Phitsanulok Uttaradit Secondary Educational Service Area Office in the academic year
2021. They are divided into 56 school directors and 61 deputy school directors,
totaling 117 informants obtained by the purposive selection method. Data is
analyzed with the mean and standard deviation. The second step is studying the
guideline development of the characteristics of school administrators in the digital
era under the Secondary Education Service Area office Phitsanulok Uttaradit. The
informant group includes 4 experts obtained by selective selection. The tool used for

data collection is an interview form and it analyzes the data with content analysis.

The results of the research are as follows: 1) The characteristics of school
administrators in the digital era under the Secondary Education Service Area Office
Phitsanulok Uttaradit is, overall, at the highest level. When considering each aspect,
the one with the highest mean is citizenship in the digital era and the one with the

lowest mean is creating a learning culture in the digital era. 2) The proposed



guideline development of the characteristics of school administrators in the digital
era under the Secondary Education Service Area Office Phitsanulok Uttaradit should
encourage school administrators to attend training in order to enhance their
knowledge of the use of information technology media. Furthermore, it should also
encourage an exchange of learning activities among school administrators’
educational supervisors and those involved in order to build a network of
cooperation. Moreover, a clear vision must be established in order to foster a culture
of learning for teachers to apply digital knowledge and skills to their operations,
teaching and learning as well as to support budgets for equipment for educational

institutions.
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AMANYMEYRIUIINS lugARITAdenad N UYANUANsAnY

lspudnenealan anshng

Reliability
Scale: ALL VALIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.988 31
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