AUUTEALNNNITIAIAUTNITHAS N ANITNNITEDNLTUINITFIUT MU ENOIAT

sUnssalludandnfiyalan

o3 WAy

AN UNUSEUBUUNMINGIAY LN INGIFUULTAIT
iierludiuniisweinisfine nangnsusnsgsiauUndie
Un1sAnw 2565

AVANSIUUVDIUTNINYIEBULTADT



AUUTEALNNNITIAIAUTNITHAS N ANTITNNITEDNLTUINITFIUT MU ENOIAT

sunssalludandniivalan

o5 WAy

AN USIAUD TN AINYIAY UNINY1AYULTAIT
werdudrunilawen1sfiny) wanansusmsgsnaumUnga
| =
Un15AN®I 2565

AvansIuvR TN INGNSUULTALT



Inenfinus Fod "drulszaunianimainuinisuagngAnssunmadentduinisudmiie
nosmgUnssaludminiivalan”
V94 10T WIANY
iunsiosanlriufudiumiloosnisfnunundngns

S IUIMSTsNaNmUudn a1v13-
AZNITUNTADUINYILNWUS

U5E51UNTTUNTABUINYTNUS

UsesrunusneInednus

NITUMIENTIAAINETY

(P5.4A N WL UTZENT)

L3 a b‘)

(iaﬂﬂ’]ﬁ@iﬁﬁl’ﬁﬁj M3.ATDINTEYIU YNNY

Y

AMUAUMANING1AY



Y399 diulszaunenisnaInuInIskasngfnssunsaenlduInisiuy

Indrgnesimsunssaludwminiivalan

K39y 93 wAny

Uszsuituznen AYILAERNTIA5E AT AR WUGLUS

Ussnnansinus INYTNUS US.Y., UMINYNGUULSFIST, 2565

AdALY dHulIEaNnIINIINaINUINIg, NeAnIsuNsEeNlEuINIg, Su
mUENBIAFTUNTTM

UNANED

v v
v A

nsAnwinsaliiingusrasdite 1) Anwnginssuguslan Jedediuuszanmis
N13981AUIN1S waznsdnduladenldusnsnesdguns sl 2) Anvidseuisuvesdade
Auusznsiunisandulaifenlduinissudmiiegneseigunssu 3) Anvidadedu
Usgaumnsmsaanuinisiisinasionisdnduladenlduinmsiudmirenesigunssa Tne

< = [ v a
Jumsfnuludminnualan

= 1 Y 1 & a 1 & a a1
HAN13ANYIAINNANAIBEN VTanun 385 Ay Ndulngiluinends dviseny 31-

a

40 U antunmlan nsAnwasgaseauUsygins e1dnninauusenensuy waziisele

[

WRALABLFION 20,001-30,000 U WuIEABULUVABUAINEIUINg ATngUsrasdlunisie

q

¥ 1

o A @ a v ¢ [ AL ] A &
N29A L NOAT AU UAUNTNE Imaﬂ‘wmwawmgﬂwiimw’zjamumma GRREGD] ﬁ'JUIMQJJ"UEJ

Tulenalasulutansadunee FaNs1ulsyan wazkitivrwanluniside

NansVagey auuAgiud 1 Yadeduuszvnimans Auandrefuiingzuiunns
dnduladenltuinsudmirovesdsunssaludminfivalan wuiwanazegiiuaning
fuiinasensindulaunnsteiy wazauufgiui 2 Jadedrudszaunsnsnaiauinisidug
sen1siaentduimsiudmihenesiunssaluiminfivalan wuinladediuszauna
nsmatnuInisifinasentsdndulaidenlduinsiudimienesigunssaludmia

fwnglanfidnaduduusn lundadeauueains wastadesesasn taun Jadunundnsioe

AL UTYAUS NWEULNIINIIAN



Title SERVICE MARKETING MIX, AND SERVICE SELECTION
BEHAVIOR OFGOLD JEWELRY SHOPS IN PHITSANULOK

PROVINCE.
Author Niorn Nakmoo
Advisor Assistant Professor Pudtan Phanthunane, Ph.D.
Academic Paper M.B.A. Thesis in Business Administration Program, Naresuan

University, 2022
Keywords Service marketing mix, Service selection behavior, Gold

shop

ABSTRACT

The objectives of this study were to 1) study consumer behavior, the
service marketing mix factors and decisions to use gold shops 2) compare
demographic factors and decisions to use the services of gold shops. 3) study the
marketing mix factors that influence the decision to use the services of gold shops in

Phitsanulok Province.

The sample size of the current study was 385 persons. Most of the
respondents were female, aged 31-40 years, single, and had the highest education at
bachelor degree level. They mostly worked in private companies and had incomes
between 20,001-30,000 baht. The main purpose of purchasing gold was to
accumulate an asset. The respondents were likely to buy necklaces. They mostly
bought gold for the occasion of receiving bonuses or extra money at the regular

stores and had no specific time when buyinsg.



It was found that gender and age affected the decisions of purchasers to
use gold shops. As well, the different service marketing mix factors affecting the
decision to use gold shops were the people factor, which was considered as the

most important factor, followed by the product and physical evidence factors.
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