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Educational Evaluation Management and follow-up on Graduates’ Work
Performane of Department of Educational Technology and Communications,

Naresuan University

Abstract

The purposes of this study were 1) To study on students’ opinions regarding
Educational Technology and Communications, and 2) To evdluate the works of students
who graduated from Educational Technology and Communications in 2007 — 2011. The
sample was 170 students who graduated from Educational Technology and
Communications in 2007 — 2011. The research instruments were 3 sets of questionnaires,
divided into 1) Questionnaire for students regarding the major, 2) Questionnaire for
supervisors or employers of the students, 3) Questionnaire for the students’ colleagues.
Statistics used on the study was analyzing information by using mean (X) and S.D, and

presenting by using tables and lectures.

Results

Educational Technology and Communications students finished their study in four
years (92.6%). Once they graduated from the major, they wouldn’t continue their study
(44.9%). When asked about wants of Educational Technology and Communications or
Master in Audiovisual Education students, they wanted to study Educational Technology
and Communications or Master in Audiovisual Education (90.4%) because they want to
continue the area that they’ve dlready started and to develop themselves by applying the
knowledge to their career. Students that didn’t want to continue studying is 9.6%.
Supervisors or employers of the students were government officials (57.4%), followed by
non-government officials (30.1%). Time duration that the supervisors or employers worked
with the students for 1-3 years (38.2%). The highest education level of supervisors or
employers was bachelor’s degree (61.8%), followed by master’s degree (25.7%). 53.7%
of the supervisors and employers said that they didn’t want students who finished

master’s degree. Colleagues of students were government officials (53.7%), followed by



non-government officials (26.5%). Working length was 1-3 years (33.1%), and 4-6 years
33.1%). The students’ colleagues finished bachelor’s degree (72.8%)

Student’s opinions regarding their works, the workplaces were governmental
organization (46.3%), followed by non-governmental organization (30.1%). Types of works
that the students got assigned were producihg instruction media (25%) and others that
were not described (25%). Most of instruction media were printing media (24.3%),
followed by graphics (5.9%). The top three produced instruction media were printing
media (20.6%), followed by video (8.8%), and graphics (5.1%). The bottom three
produced instruction media were tape (25%), followed by printing media (5.1%), and
slides (4.4%). The amount of people that students were in charge of producing instruction
media for was 1-6 people (34.6%) with 1-5 works a week (34.6%). The participation that
the students got were advising in some stages (25%), followed by planning (9.6%). The
knowledge gained from the works were ability to adjust the experience to real workplace,
yet more instruction needed (25%), followed by literally helpful for working in real
workplace without the need of additional instruction (9.6%). The character of assigning
works for the student were the students volunteered (10.4%), followed by other students
or colleagues assigned according to expertise (4.4%). The frequency of assigning works
was 1-10 times a day (19.9%). Types of most requested instruction media were computer
(7.4%), followed by stereo (4.4%) and printing media (2.9%). The bottom requested
instruction media were slides (11%), followed by projector (3.7%) and over-head projector
(3.7%). The students got assigned to lecture other diploma students the most often (5.1%),
followed by bachelor’s students (4.4%). The students were in charge of taking care of 1-
10 personals (5.1%). The students had to finish four studies a year (0%), which shows that
the students didn’t have to finish additional studies during the work period. Problems
occurred during the work period were lack of knowledgeable personals who cooperated
(29.4%), followed by lack of budget in order to keep the work going (25.7%). The
resolutions were call the information technology center, inform supervisors of the need of
technology, borrow money from a reliable financial institution, start to teach other people
to be able to work fairly, learn more, use what already have, look for additional budget,
consult with experts, directly inform executives, and analyze problems. The students had
to work with 1-6 colleagues (69.9%) and had to perform the work at their organization for
1-8 years (69.9%)



Opinions toward Educational Technology and Communications those who would like to
study in Educational Technology and Communications has grade average point of not less
than 2.75 (45.6%), followed by not less than 2.5 (23.5%). Principals gained from
Educational Technology and Communications was that overall education was sufficiency.
Most of schools used old-fashioned media (54.4) which limited the skills regarding
performance. Applying knowledge to the works could help moderately because working
required various types of skills and the ability to resolve facing problems (55.1%).
Educational Technology and Communications should organize an event training teachers in
various levels to produce and use media (50.7%), followed by produce academic
document and sell or distribute them (15.4%), and hold an academic meeting or seminar
(14.7%). Also, it should keep its relationships with alumni by occasionally publicizing
Educational Technology and Communications’ news via mass media (39.7%), followed by
hold an academic meeting at least twice a year (35.5%), and organize an alumni reunion
which also includes academic activities (14.7%). The top interactive activities were
organizing academic meeting at least twice a year (35.3%), followed by occasionally
publicizing Educational Technology and Communications’ news via mass media (25%), and

visiting alumni who work in provincial area (14.7%).

Keyword : Educational Evaluation Management , follow-up on Graduates’ Work
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