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_ _ , . . Abstract

The purpose of this research is to 1) analyze Network Readiness Index Model (NRI) 2)
compare the model between high-income countries and medium/low-income countries and
3) search for some development guidelines from The Global Information Technology Report
by using the data from Network Readiness Index ranking 2012 - 2015 of 151 countries
worldwide. The results indicate that 1) the adjusted Network Readiness Index Model (ANRI)
which based on resource-based view (RBV) is more explainable and applicable than the
existing model 2) there are some strategic differences between the high-income countries and
medium/low-income countries in the creating readiness for the people issue 3) the
development of information and communication technology should be focused on

government capability, business capability and readiness resource of people.
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AT 2.1.1 9998810801919 1D9M1LUU NRI

SWd

P (Awdsdanm)

ngufl 1 An1vu9nden (Environment)

A0101 UszdviSrareansinngvuie (Effectiveness of Law-Making Bodies)

A0102 npuneRefumeTulafansaumawagnisionns (Laws Relating to ICTs)

A0103 mnniudasevemainis Uudicial Independence)

A0104 Uszdvsnmnyasssuungvanslumssaiudafivm (Efficency of Legal System in
Settling Disputes)

AD105 UizﬁwﬁmwmaqssuungwmU'Lunﬁﬂ%'ﬂﬁﬂungmﬁau (Efficiency of Legal
Svstem in Challensging Resulation)

AD106 nsuntaminddunialiggn (ntellectual Property Protection)

A0107 dadhuvormaidisardinduavsiigninia e sevduafiun (Gosaz)
(Software Piracy Rate, % Software Installed)

A0108 dnnudunsuvesnsudludeimmivdulondduilowormasusnnadrsenil
(No. Procedures to Enforce a Contract)

A0109 SwnfuvasmassludeRnmiususlanduilowesasudsmsthsewd
{(No. Days to Enforce a Contract)

A0201 muwsasldugeanaluladiaian (Availability of Latest Technologies)

A0202 ATILINTENYBUIUT AU (Venture Capital Availability)

A0203 dndruvamaiun® sa Alswranisdn (Bavas) (Total Tax Rate, % Profits)

A0204 Swuiulumsi3udugsia (No. Days to Start a Business)

A0205 Saudumaulumsusussie (No. Procedures to Start a Business)

A0206 amuduturaInisuietiumelulsyve (ntensity of Local Competition)

AD207 onnnsiidnnlusydugandnu (Fesas) (Tertiary Education Gross Enrollment
Rate, %)

A0208 AN MYelTIGUAMINTIIANTTgTAR (Quality of Management Schools)

AD209 nadmnsanasinalulatugemesigua

{Government Procurement of Advanced Technology Products)

- .
ngul 2 Aun3ay (Readiness)

B0301

B0302

BO303

B0304

B0401

B0402

Uinunisudandsnldih Alataddaluydszans)
(Electricity Production, kWh/Capita)

4 o =1 1 13 | a
dndrmvasszvinsinieunqulnadaaonsetalvsdwinioud e Userins
visnun (ouaz) (Mobile Network Coverage, % Pop.)

fo oy - i i L=, L]
wousdevidumeilinssuinassing (kby/s) degledunesiin
(International Internet Bandwidth, kb/s per User)

a A‘_" n = A L2 I v
FuuTsaiteBunedideiiuasnduseUszying 1 duay
(Secure Intermet Servers/Million Pop.)

i o 16wy : = T | ¢ w a ) =
AndvesAldinarouivedsdwiindoun (roaanianigawinm fe uti)
(Prepaid Mobile Cellular Tariffs, PPP $/Min.)

1 A ) Ul ) ar J ar oy 1
Anadpverltitadaiiauvasinsdmiiiugiu (neaanfanizonidn fe (wow)
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W #atim (Fautsdunm)

(Fixed Broadband Internet Tariffs, PPP $/Month)

B0403 AriinsudsdunistiudnsBumedidlauazinsdns
(Internet & Telephony Competition, 0-2 (Best))

BO501 AMNWYBITEUUNSANY (Quality of Educational Systern)

B0502 AN weaIMSAnAUAdinmansuazIng eans
(Quality of Math & Science Education)

B0503 ansnsndnelussaudseudne Govaz)
(Secondary Education Gross Enrollment Rate, %)

BO504 ﬁ'mi’ln'l'igﬂﬂ'iﬁa_ﬁ'lu"i"ljﬂﬂwtﬂ_(faﬂaﬁ) (Adult Literacy Rate, %)

agut 3 nslfor (Usage)

CO601 Suugldlnsdniiadoudd e Usverng 100 Ay
(Mobile Phone Subscriptions/100 Pop.)

C0602 dodwmasfliuinisumediin do Ussmnsioma Gevas)
(individuals Using Internet, %)

C0603 dndhuvosniuteuitiesdasnasfiumesduynna de afadourivun Gasaz)
(Households with a Personal Computer, %)

C0604 dndrunnsetiSouiiannsodiiuadotisdumediiin Govay)
{Households with a Internet Access, %)

C0605 fuaudldruduwnesidanmisigs fe Yszains 100 au
(Fixed Broadband Internet Subs/100 Pop.)

CO606 Snudlddumeiidannnigrinulysinindoud de Ussning 100 au
(Mobile Broadband Subs/100 Pop.)

Co607 nnudldnuaiediednnaiion (Use of Virtual Social Networks)

C0701 nagadumaluladsusiuuism (11Rg3A9) (Firm-Level Technology Absorption)

0702 fmummm‘lumsa%’wu’fmmsmmmﬂq'iﬁﬁ] {Capacity for Innovation)

C0703 Srurudveduanzideuanidas melfasdygimusudlesuavites de
UseInT 1 amu  (PCT Patents, Applications/Million Pop.)

C0704 nsgsnIsusEwiesinsnagsiafemeluladmsaummiay msdoas
(Business-to-Business Intemet Use)

C0705 mahginsausewinesdniniagine Au fuilaadmeavaluladansaumenaznis
Aoans (Business-to-Consumer Internet Use)

CO706 NMIAMUAIUMIBUTHAEWALIYAAINTYBINIATIND
(Extent of Staff Training)

C0801 Arwddyreuvelulafimsaumanaznsoas deidemilueuaruoiiguia
{(Importance of ICTs to Government Vision)

C0802 Artinslduimssauladamiisarumady
(Government Online Service Index, 0-1 (Best))

C0803 audwiaveanaiglunmsatuayunsltivaluladasaunauasnisdoans
(Government Success in ICT Promotion)

DO901 wanszvutaunaAluladansaumanasnisdeans de Aufuazudnisiml
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fatlTa (Faudsdann)
(Impact of ICTs on New Services & Products)
D0902 SrunudweiuansidoudvitnsmumalilaBasaunawaznisdoans auld
ausdyananuuiionudnitng ne Ussgns 1 &uau
(ICT PCT Patents, Applications/Million Pop.)
D0903 ransznuveuvalulaBasaumanasnsdoms sonsiinduuvasdnsguuuulvl
(Impact of ICTs on New Organizational Models)

L7 [} A |2 123 1 nl‘}, v
D0904 aﬂmwmuimuwnniﬂﬂuaﬂuﬂﬁmmiaa M8 LSINUTaMLR (Sosag)

(Knowledge lntenswe Jobs, % Workforce)

ﬂi.ﬁuwu (Impact of ICT s on Access to Basu: Serwces)

D1002 amuuwsnanslunisitnfusatnedumefilinveslsaniou
(Internet Access in Schools)

D1003 UsAvbravasnslivaluladasaumauasnisieas sewhscunaly Wa
Yudzanstwuimsiudseanyu (ICT Use & Government Efficiency)

D1004 suiinnsiidusimvestssamusinumaluledansaumanasnisdedns

(E-Participation Index, 0-1 (Best))

& w " =
YUNDIVUWUGIUNTNEING (Resource Based View %59 RBY)

J e 3 - L% é“ a
HUNBIVUNUT U TWEINT (Resource Based View %58 RBY) MgniiiinusinnnuuiAnuas
at A’ ] 1 =1 o
NOUAIULATYEANENS SuTHugIuTiasdnsne 9 dviens (Resources) Wag AMM@1M150
. 1 Qs 1 s 1 | ar [ =Y o
(Capabilities) waneinaiy uayAIBILANASdINa TN Eenle s Usan s lvanurewdns laudl

ne o d b o
TNV DY AIdL

¥ =5 4 & 1 = e = 1 [ &t =
Barney (1991) laniauansauluiAndnasdnsiig q dnineinsfiunnaafy wasninensi
I . e ot
gzgInadeanuliiiiaulunisudandadiy (Sustained Competitive Advantage) fianweus 4
1 a 4 1 i €Pr ar A

Uszn1s laun WJundwennsiiflquarlunisudedu (Valuable Resources) [uniwensimenn Rare
Resources) LfJum’%’wmniﬁlﬁmmmLﬁﬂuLLUU‘lﬁatiNﬁug‘mj (Imperfectly Imitable Resources) ua
Lianusanaunuld (Substitutability) Tngldn13nununagns (Strategic Planning) n13ussinana

v . . = ¢ [ ) 2
Joya (Information Processing) A wilgaiduaasasans wazaruldiuigulunisudsdundetu {u

fegnlunFeseilasldnsauwudnsingna

Barney, Wright and Ketchen (2001) leiviuniu Bamey (1991) Tasinausnisidisuifiu
= & @ w a v ¢ o & o 1 @
WWIARYDIANBIUURUFIUNTNEING AULNARANIATYEAART BY 9 s2unaiilduedn nineIns

age ol E] @ 5 = '3 o
(Resources) Way A WA (Capabilities) danudionles Aunan1smfiuaureeInng sIuve
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9 [ Y @ o ] (Y] )
dnauenisssgndldyuuesuuiiugrumingins luuiuwsing 9 loun nsdantsnineinsuyed

wsngrans madudssneuns manann wasgsiasewinedsena

. -] = ar = ef -
Peng, Wang and Jiang (2008) léinauaiunfnnisld wuifinveaspuesuuiugiumineins
(Resource Based View) Y5enauniu Institution Based View Uar Industry Based View tJunsaulu
o a o o 1 [ a ¢ ] [ L | ar
ﬂ'ﬁ'}ltﬂi']ﬁ'lﬂUUiUVl'Uﬂﬁﬂ”l'iﬂ'lﬁ"iﬂ"i]i#‘vn'lﬁﬂiﬂl.ﬂﬂ HIUNNTIATIEN 4 UTsiau Iﬂltﬂ nstesiunis
1 dl ar 1 ] ] 1 e o = (=3
viumaaiiedavinsguiesglng auganisudaduvesssmadde nafvlnvesgsialulsunaiu

wasasnhivalungilssveiasugiauin i

. 2 o =y 1 14 o -‘-’d’ [T
__Collis (1991) dingusuwdalun1sld wndeuasyuunniuiiugiuninnins (Resource

. d} =, o ) v L af = & 1
Based View) tadinssiluuiunteinandissninasivna InslawisduinisdanisiBanagns de
=4 = ar = ot s s i =] = e a 1o
maTsuiiguiuwnAnn sianadnagusnazuanan dunsdinuviveauidussaulan 3 ur g
' ° v le o ¥ a o ' v <
wud RBY ansmiiludssgnaldla uadndudedionsanluyumesiuandisaadudseganans
vily

v o = = J hd
Wernerfelt (1984) Ininauanufialunisld wunfnvaspssuuiiuguniwens (Resource
. A a [ o ' al & Xva
Based View) Wiailas1zviluszdussdng vawugnuendsduaudifiessszningion Mealdiduls
e WWiAn Resource Position Barrier Way Resource-Product Matrices 1vuumnslunisdans

o ! w
nagns lagldyuuesainvineins

Barney (1986) Lanintauauuifnlunisinsisy nineins (Resource) Wag A310a@1130
e ad W s o = P [ A
(Capability) 989030 Lwawwmnaqwsuaza%’wmam'imtum'mwmnm1ﬂ1Laaﬂqmamnﬁu uny

a ¢ v oo o Al ¢ ' v
msiesianiwmasuniswaedy Sadudeniasrnsliaunsamurula

. o =oar 1 a & @
Jarvenpaa and Leidner (1998) lavinnis3dulaslduuiAnvocsuus syuiugrunineins
(Resource Based View) men1iiiasisvdayavinuivvilugnamnsssunaluladaniauindves
o 2 va = oo 1w e S L o o
Uszinauungln daugitvesguanunssy wiluudundifinnsuwdsdulunainiad Sufiusdmdumiiu
’ Ll = e r v g - @ 1 v a @
AL HAMTITEHLIT AUENITAIUN1TIANITNAENEUArMIUTURT Sauansaiennuiesiu
o e oA ° [ T 1
Ao Aedsdnluednddunindufihgaamnsss luanmuandenvenisud sfuiasunasey

fiaanaLIan

. o o’ ] = A’ @
Sitverman (1999) latdiauafiuuunisderenwuirAnvesyuussvuiiugruninegns
. o oo t o= ar 1 A €I or = g
(Resource Based View) &ananalviiuin LLU’Jﬂﬂmﬂaﬂiﬂsuﬂ‘iaiﬂ‘dumamiﬂﬁnTSL‘Nnaqwﬁ‘ﬂm
L3 I A Tt Y */ cf [ 1 ] o al v
psAnineils mytasaznisdleuminensidfyrenagnsetasiden wazgnliluirmnignass

Wity
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Bharadwaj (2000) IsvhmsidelasliuunAnveaspmesuuiugumineins (Resource Based
View) frenrsimualianuannsadumaluladarsauma sulsznoudae Tassadrefugiy
ninensyana waresrrug umuanusadinagnsueesdng iefnwmadiiussendng
arwasadumaluladansauma funanisdfiusuaessdng Sman1sidonui eadnsitil
rrmannsasavaluladansaumegs fuliuiaedinanmsdiiunuilaosy wezasnsouius

Vel a ' e
auvulAlivseansamAndiesnnsou 9

YV e = ad 174 = J o
Henderson and Cockbumn (1994) lavinsidslaslduunAnveauuesvuftugiuninens

(Resource Based View) luuunvasnsyurumsidamaandsnssu Invlnsevdeyavesuidmdnas

Emr— i i — p—

TTgmMAY 10 W NAMSIRINUTY ANAABNSINLEIY Gy ANAINTOIBAATETN IALTDIEY

A ar o = = s L4 v oo
nangnudssavsamnisitevasuTddutneg

N N ¥ o = af dl -, A‘
Miller and Shamsie (1996) lévians3duifianaaaunislduunfine yunsauuiugu
n3nens (Resource Based View) UNTEVIUNIIHAAN IHEUR TV IUTUVEHAnaweudduIiIves
Y] = Il f o a ) Yoo
UssinAaunigawing uani1sdnwinudn luaaunsaliiag niweinadadunivg tdun dyqnssesen
o x| ) s P o &ar v & cda
Autnuany wasiaseslelsmian weuns ssiipuduiusiueldussasdns tastugonunisalng
AR NTREINTLTI0eAALT Lol nsudn wasnisUssaiueu siinonuduiusiueldue

L3
BIANT

Schroeder, Bates and Junttila (2002) 1615338 laslduurAnue syunesuuitugiy
N3NOINT Resource Based View) tuuunuasnssuiunisuden ilofum M3e1ns wae ANdaIansn
ANABNITBUULUULAZ YA LU 9096 0T HANTTTUWUT Aatanasalunsissuingluasing
gaantinam lunsyheuiasaulasmstid Lzl enuanalunttsuinieuenaingndn

au

Y or Y = = 2| o ar nlfl [} g
WagInuIngay gvivnsvesnszuiuniuasiasesleniauniunigluadng fe niweiniey

= d Q U ﬂl i 1 ar =
AnsEnsndainagnsid g iasernaliuisuluntsudsiuvesnssurunnan

Liang, You and Liu (2010) fi1n1533alnglduunfnvasyuuasuuiiugrunineans
(Resource Based View) iiofdnwimuduiudsewitanaluladasaume fukanisaiiiusmuves
83AnT HaMTIFanudn Aruaase Wuduuudunassewing wiweans was nanseiueu ne
weluladarsaumnes wavnsdeuste man IR NTNUIENBIANT MUNMTRLUSE AN THNTHTI
weneniuin mmansaneluszdwmaseystansnwlunissuiuem Turneiiruannig

MeusnIsdINanananiIsANiiueu

. i o - ar (=3 é’ at
Breznik (2012) lavinn153dulaslduuiAnveaspimesvufiugiunineins (Resource Based

" dl U ] =l ar o ) 1
View) wiednwauduiusssuiamalladansaune funamsanfiunuvesesding dugieses
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v oo ea d aw vl W ) v v Vo
UnUHUR Fean1sidylatududn waluladansaume WHutldtlumsafammuiliuiovlunsedeiu
YBIBIANT
. . v o o e - .i’ S
Subriadi, et al. (2013) lavin1s3delaulduunfavesyuuesuuiugunineins (Resource

. ] @ w ¥ 1 =t at 2 = 13 3
Based View) laAnw1AmdunusssuIaivaluladansauma Auaan1satiuauandaisng o4

NANITINEWUIN wnluladarsauma danansenulnensada nanI1seLduIUTeI8Ining

[ aoer 1 =3 J ar
Gupta, et al. (2018) lavin1539latTduurAnesyuresuuiiugunineIns (Resource

. d o YY) ] (Y] 1Y o
- -Based-View)-\Wofinwanaaudunussywirswnaluladaasaune-tu-mauliuSovlunisudstu-nanas

nsgnulaensane Aulaiguluntsudidunasian I sa I duuTe89Rng

Liviu (2015) lévinn53delagldumanuassuasuuiiugiunineins (Resource Based View)
Tugaamnssumsuinisdunsdnuitasiagsia Wednuirmudimiuissianaliladarsaune
fumani1sintuIuasan (Ussdninim udnniw anuaiusalunisidaty wagniswaun)
aamIdewui waluladansaume avdssdonanissniunuunsodng ddodle faudonndes

sswiawaluladansaumen AUAMLAILTALEEN IHUUNMHTINAYVIoUDIBIANS

Ueasangkornsate (2016) léviimsidalavldunfnvoummasuuiugnuniwens (Resource
Based View) Tuuiuvaanisléwiduddidnvselindlunaugsinvuanaiaarvuintdanel sena
vy man133ewudn nsvanaau vinensuavawannsn dumaluladasaumawasmdoas
wiluguassaddglunisuiuidunisldwmdedddnvseindlundugsiuianatwasauing ox

vaazvlnelulagiu
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d Ls]
UNA 5
AfAiiun1s9de

= ar q")’ g s = = . . @ odo s =
n33densail 1935 7IdedeUsinn (Quantitative Research) naumauiuisiduidwmuain
. N 1] PV - o s d o X
(Qualitative Research) Ing19eyavinnisidensassdiunilelunisduduswuuniuuniv
(Triangulation) laal4dn1353du1andns (Documentary Research) Lagn15ALATIERAILULANNIT

v v a o . | o oed o] ar
IAsead1ameomaiinis Partial Least Square (PLS) flasanniJuimeiladsimmuisauluniswaun

a & W w 2| de v &
vguf] wieMkuy wavawsauszsn1sfLuuRll Inner Model fifudiou suvisannsaUsyanm

'Fh'ﬁﬁuﬂﬁﬁﬁﬁi Formative Construct wag Reflective Construct Laiwaaunu Tﬁﬁﬂ"fﬂﬁﬂ‘is—ﬁhﬁfﬁ;ﬁ
Anwrardeulaaddasiatituninsauntsia Networked Readiness Index (NRI) Sulsznousiag
futldasanimuinday (Environment Subindex) daiidasmitunioy (Readiness Subindex) fAvildas
n151499u (Usage Subindex) uaesuildapnansenu (Impact Subindex) dsilsanandunlunis

a (=1 =™ ar a 1 l;’
gufiun1sidudiaialyil

1. MTINsgeUTam

1.1, Ussmnsiasnguineg

1.2. wissileitlilunsfauuasnUisuiisudhuuy

1.3, mafusiusndeyauasniswiouteya

1.4, mTaTevaunsdalasiaing

1.5. msiasznlateided1ia (Exploratory Factor Analysis)
2. MTIREERNA W

2.1, mheginnzinldlunifadsaunm

2.2, wielelilunsidedanma v

2.3. Mafurivndeya

2.4. MFIATIveYa

N15398L89UTIu

Us2YInIuasnguA2a8n9

o

mﬁ%’m%’aﬁ’l‘ﬁ"ﬁ’auamﬁan‘lu (Secondary Data) 211310518974 The Global Information

U 1

& i or /s -] ar A}U G'I 1 -y
Technology Report auﬂ':ia:naumwﬁayjamﬁvﬁ:ﬂmmu 53 fntia v94 151 Uszinavnlan seuined
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A.fA. 2012 ~ 2015 %a; ndmiAulaemnheuTEnsUsEnA1 9 wateuuaeeu 19U International
Telecommunication Union (ITU), The United Nations Educational, Scientific and Cultural
Organization (UNESCO) way Wortd Bank ({udu iquﬁ"em'sLﬁuswsm‘ﬁaaga‘lﬂﬂmiwaaﬂmmj AV
The Global Information Technology Report (Dutta, Geiger and Lanvin, 2015, pp. 6-7) ‘i'mmsﬁgu

604 5318y 910 World Economic Forum

A - | ar
wissilenldlunswauinasuSsuiisudwuy

Smart PLS équw'lwmmimtﬂs'wwniaun'mm Networked Readiness Index (NRI) auﬂssnauma
arildasanIvwIngay (Environment Subindex) futldagninuwsay (Readiness Subindex) Aviitio

n13lgU (Usage Subindex) wassatidaananssnu (mpact Subindex)
[ )2 = 2
nsUTIVTdayauaznIsessudaya

-5 n"), A’ = e = = = 1=y

m3AdeadallunsitedUinn Tnelddeyaniondl (Secondary Data) 970 The Global

. . = 0 - o oo & d
Information Technology Report %4 World Economic Forum lapiidaanilunis fall 9un 1 n1s
w = v o [y Lo v v & o a
Iamlsuuazasamudeya olasudeyaanunasdayansuinug niuddndunisnsaemy

ar 2 L L = © L ] 5 4 = [ x/ - e

wazdnguuuutayalviimnzsaudwsumaiasigiludiiuse 1 1 9un 2 nsiansideyadieais
a L] ] i 1 = | 2 .
LHawssaun (31 ANgsEn ATEIER ANRAL WasA1UouRiInggIw) daelusunau Microsoft Excel

2016
. NIIATIERE LN 15T baTeEs e
AIUsEUATLUUNT5I8 (Measurement Model) (Hair, et al,, 2013, p. 107)

= 1 ’6’ L7 s . ) ar AJ o ar 24 -
1. msimmevenimindeds (Factor Loading) Mudsdunmitvnsaudmiuniste daedien
Loading 81031 0.70 diF1 T-Stat 3nna 2.58 uazdien p Value Hosnin 0.05
= & Y . m PNT] ar
2. MYAATWARIUTEN5 IR uUsuels (Construct Reliability and Validity) Taedausue

V,]ﬂﬁ?ﬁmﬁﬁ“l Cronbach’s Alpha 17nn71 0.70 fiA1 Composite Reliability 11nn31 0.70

uazilAn Average Variance Extracted (AVE) 11001 0.50
3, MIUATERAURTLEAsILUN (Discriminant Validity) sanflgodusian AVE veafawusus
wiazddesdiaunnniranduiusiznisiiudsusdaiuiufnysudidy q Tuiuuy wasen
Heterotrait-Monotrait Ratio #38 HTMT 5¥uitedaudsilsdasiiantiaendt 0.90 (Hair, et al,,
) 2013, p. 105; Henseler, Ringle and Sarstedt, 2015, p. 127)

— mmﬂmwwauatummumaaﬂm@qwsimm Aaelglusunsudsseng-Microsoft Excel-antn———



nsUszifiunanuulaseaing (Structural Model)

1. mslnnsianduiusseninadiudsudsnalungu (Collinearity) An VIF vesfausudsidu
fmwUshung (Predictor) wndmasdianiaynds 5.00 (Hair, et al., 2013, p. 170)

2. mIiaTeiduuseAniidunie (Path Coefficient) AMduussansiduniedoailian T-Stat
1NN 2.58 WazdlA p Value Uosndn 0.05

o 1 o € . . . o s =
o ————3—msArssiamauiudilunisneansal-(Coefficient-of Determination- w3 R fuysulan———- -
a 1 3 1 A

[
1flu Response nndadinadidn R? 110144 0,10 aug

wansaudud dmieain 0.01 wavil Statistical Power $auar 80 (Hair, et al., 2013, p.
21) luwnedien B2 inadwiawindu 0.25 mnoisdinnusiudlunsnenseis o R
WINNTINIDWIINY 0.50 manedailanausiudilunisweinsaliliunats wagan R2 1naimse
whitu 0.75 mineisiinauasdudilunisnensalgs (Hair, et al, 2013, p. 175)

4. nysheTeitansnureausiudlunisneinsal (Effect Size w3a ) auduiudszning
faudsyine (Predictor) wasdnllsnauauas (Response) daafldn 19091 0.02 Turausd
A1 £ innivEewiniu 0.02 wanedsdinansznudeaiiuuiudiluniswensais A1 £
INATIMTBLYINU 0.15 wneisilnanssnudoauwdudtlunisweinsaiuunats wasan 2
unniwiewingy 0.35 wmnefsinansevuieanuuslugiluninenseigs (Hair, et al,
2013, p. 178)

& & = s A a Ve ] . o 1 L. Pz ]
valinsAnwideasall fenldi5n1s Casewise Deletion Tun159mn13A Missing 1194970
& oo o v @ %) = ar o ¢ - o
. WudSnmigadulunisinuinunimvesdeyananiesdimivnisinssi vedunisdwng PLS
Algorithm Wag Bootstrapping luwaiz#i 41 Subsample 1121 5,000 fod1slunisdusiaatagn

(Bootstrapping) WiaFuausn T-Stat (Hair, et al,, 2013, p. 132)
ns3iaszddadeBedsan (Exploratory Factor Analysis)

n13AT1zutladevesnseuntsin Networked Readiness Index (NRI) agdfiunisianislu
dhuvesnguiiadeanunisay a5 fiTawindu suvssneudas diidevanmmuanden Environment
Subindex) $1uau 18 i Ta fuildouaiumian (Readiness Subindex) $1uan 11 F433m uae fal
toen1sTdan (Usage Subindex) $1uau 16 #2350 vee 151 Usewna s1uau 604 suiiloy Tneldudn

. . - ar . = £ = Y J
Principle Component Analysis (PCA) waglgn1svyuunuiuy Varimax laafiinasintsfatsandsil



=118

silindulssAnsanduiudssnindiugndtadulssan
a d.’ 1

#
o o | o v v ow v £
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A58 4.1.1 HaN AT ISREDADINTIIUN

Indicator Detall Mean Standard Deviation Skewness Kurtosfs Missing
AD101 Effectiveness of law- 3.613 0,954 0.372 -0.318 27
making bodies
A0102 Laws retating to ICTs 3.956 0.954 0.03 -0.769 27
AD103 Judicial independence 3.888 1.296 0.368 -0.802 27
AD104 Efficiency of legal system 3.782 0.936 0.456 -).392 27

in settling disputes

AQ105 Efficency of legal system 3.562 0862 0.405 -0.305 27

in chatlenging regs

A0I06 Intellectual property 3.76 5 }_.l_lt _ 0499 _ _ -0.§63 R A

—_— _.l;ro.iecﬁ;)—r; = — -

ADIOT Software plracy rate, % 58.126 21.343 -0.24 -1,137 177
software stalled

A0108 No. pracedures to 36911 6.277 0.008 -0.091 30
enforce a contract

ADLO9 No. days tc enforce a 610,502 296.229 1432 1.893 30
contract

AD201 Availability of latest 4.95 0915 0.026 -0.817 27
techn;)logies

AD202 Venture capital 2721 0.719 0.769 011 27
availability

AD203 Total tax rate, % profits 41,256 24.2¢ 5528 51.06 30

A0204 No. days to start a . 25.251 16.887 10,515 143444 30
business

A0205 No. procedures to start a 6.985 33 0.688 0.165 30
business

AD206 Intensity of local 1851 0.682 -0.356 -0.292 28
competition

AD207 Tertiary education gross 3B.593 27.02% 0.346 -1.052 40
enrallment rate, %

A0208 Quality of managerment 4.191 0.863 -0.036 -0.354 21
schoots

AD209 Gov't procurement of 3523 0.663 0.306 0.534 27
advanced tech

BQ301 Electricity production, 4,295.41 6,1208% .18 30,241 28
kWh/capita

B0302 Mobite netwaork 91,334 17.18 -3.027 %698 45
coverage, % pop.

B0303 Int'L Intemet bandwidth, 71,778 344,185 14.368 23819 29
kiofs per user

B0304 Secure Internet 294222 583.652 2.505 593 35

servers/million pop.
B0401 Prepald mobile cellular 0.31 0.203 1179 1.993 39
tariffs, PPP 5/min.



RyLa
Indicator Detail Mean Standard Deviation Skevwness Kurtosks * . o
B0402 Fixed broadband 79.528 222716 6911 53.386 a0 DINANDHLA
Internet tariffs, PPP B 5 M gcﬁ )
$/month T,
J; e ":J.JJ? :‘ v {"}
B0403 Intamet & telephony 1.652 0.452 -1,298 0.898 50 : i
cornpetition, 0-2 (best)
80501 Quality of educationat 3739 0.967 0.318 -0.448 27
system
80502 Quality of math & 3968 0.963 -0.002 -0383 27

science education
80503 Secondary education B1.226 25.735 -0.679 -0.426 34

gross enroilment rate, %

BOS04 Adult literacy rate, % 83.925 17,671 -1,304 0802 126
T Cosdt ~ Mobile phone ~ 105.547 D% S 0.093 017 o B

subscriptions/100 pop.

0602 Individuals using Internet, 42.54 28,52 0.15 -1.235 27
b

C0603 Households w/ personal 41.243 30.879 0.224 -1427 32
computer, %

C0604 Households w/ ntamet 37.251 31.082 0.372 -1336 37
access, %

C0605 Fixed broacband 10.833 11.65 0.931 -0.376 33
Internet subs/100 pop.

Co606 Mo_bile broadband 26.355 28 666 1.34% 1.354 1
subs/100 pop.

C0607 Use of virtual social 5317 0i7 -0.71 0.213 . 27
networks

0701 Firmn-level technology 4356 0747 0.128 -0.732 2?7
absorption

o702 Capadity for innovation 35 0883 0.709 0.054 27

coro3 PCT patents, 33604 69.853 2445 5.356 124
applicaticns/million pop.

CoTog Business-toc-business 4.942 0.746 -0.259 0312 i74
Internet use

Co705 Business-to-consumer 4.463 0.593 -0.101 -0.692 174
Intemet use

CO705 Extent of staff training 3978 067 0.182 -0.329 i

Co8c1 Importance of ICTs to 393 0.817 0.191 -0.378 27
gov't vision

o802 Government Online 0459 0.236 0.399 -0.594 45
Service Index, 0-1 (best)

0803 Gov't success in ICT 4219 0.761 0.15 -0.394 174
promotion

Do%01 Impact of ICTs on new 4,37 D758 -0.156 -0.45 27
services & products

0o%02 ICT PCT patents, 13.336 27.468 2.77 6.008 225

applications/miltion pop.
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Indicator Detail Mean Standard Daviation Skewness Kurtosls Missing

D0%03 impact of ICTs on new 4122 0.753 -0.057 -0.591 28
organizatlonal models

Dogoa Knowdedee-intensive 26.156 12.84 0.102 019 147
Jobs, % workforce

D1001 Impact of IKKTs on access 4.301 0.891 0.186 -0.752 27
to basic services

D1002 [nternet access in 4.193 1.298 -0.032 -0.851 27
schools

D1003 ICT use & eov't efficiency 4.147 0.837 0.086 0557 21

D1004 E-Participation Index, 0-1 0.341 0.267 0.733 -0.529 78

{best)

= § ma ’ = as é’u P & x| i & a
VIAHANITIATTIEVADALTIWIIDUUT WU 460D ']WVINﬂ’l'iﬂ?’d'\l'lt}‘dﬂgﬂﬂlmr’m'mﬂ’]ﬂiﬂﬂﬂﬂﬂ

(Skewness Wag Kurtosis < -2.000 458 > +2.000) 91171 9 Failda vie Yo0as 16.98 Y8esauIuY

ué’vz = @/ ”vddo 1 i . 3 i 4 =1 o ua?u
AT INVNUUA LLﬁSHN?%’)ﬂVIN‘iﬂﬂ?Uﬂ’] Missing #7021 8888 25 w39 151 s81U8U 9UU 5 mga

. o X0 ¥
30 5088¢ 9.43 YBII1LIURITIaViavle
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A5 ATIERAMUVANNITBILATIEFI9989n78UNT59R Networked Readiness index (NRI)
N153LA9129 Measurement Model

NUENITUATIEA Measurement Model wul fdiadnilvg (Fesas 50.92) vesnseuniy

7m Networked Readiness Index (NRI) §tlsifinnumnsaniunistn danssisazndenlunisi
d ar 1 r A’U ar - 5 o 1

4.2.1 TuvagAinsdanguia@dn Tuguuuuiudsue (Latent Variable) navsmdslaifinimmnzay

fananisuasdenlun1itg 4.2.2 was 4.2.3

o
r Q al

nsApsiaimtniade (Factor Loading)

PR 3

PNRaNITIATIEAMINTaYY (Factor Loading) iudn @nawuanaay (Environment)

dun‘l’u =

o Ju :‘ -] at Ju ) 2 . [:]
fTIRTMIIEENTINIY O 00TT0 (Segay 50.00) Auwiow (Readiness) id3iamangaudiuiy
) Je) [ 2] rr ar ”u 4 L] </ n’l’u 2
3 733w (Fouas 27.27) n13ldeny (Usage) denddniivaizaudiuiu 9 6293n ($ouar 56.25)
s Jl} ﬂJ L] ar Ju } 14 =y ar 1
paniEny (Impact) i3 Tanmuzaudiua 5 629790 (Gopaz 62.50) 21HaN15IATISAOINET

| o v A v ) & A W W =
WU JATIEeIRsaY 49.06 winluniiauwinganiunisinsauassigazldoalunisng 4.2.1

A58 4.2.1 mamaiaszvianiminiads (Factor Loading)

Indicator Detall Environment Readiness Usage Impact T Statlstics P Values
AQI01 Effectiveness of law-making 0842 32145 0.000
bodles
AO102 Laws relating to ICTs 0.885 53.813 0.000
AD103 Judicial independence 0.862 34.471 0.000
A01049 Efficiency of legal system in 0.875 35.282 0.000

settling disputes

AD105 Effictency of legal system in 0.869 35,281 0.000
challenging regs

A0106 Intellectual property 0.945 103.469 0.000
protection

AH107 Software piracy rate, % -0.660 16,017 0.000
software installed

AD10B Mo, procedures to enforce a -0.075 0,538 0.591
contract

A0L09 No. days to enforce a -0.234 - 3.300 0.001
contract

A0201 Availabitity of latest 0.629 q4.714 0.000
technologies

A0202 Venture capital avaitability 0.746 17,512 0.000

AD203 Total tax rate, % profits -0.44% 6.762 0.000
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absorption

Indicator Detail Environment, Readiness Usage Impact T Statistics P Values
A0204 No. days to start a business -0.304 3527 0.000
AD205 No. procedures to start a -0.261 2.863 0.004

business
AD206 Intensity of local 0.688 16,014 0,000
competition
AD207 Tertiary education gross -0.066 0.569 0.549
enrotlment rate, %
AQ208 Quiality of management 0.605 10.537 0.000
schools
A0209 Gov't procurement of 0.806 22941 0.000
' advanced tech
BO301 Electricity preduction, 0.734 16.587 0.000
T 7 T kWhaapita - o B i
) 80302 Moblle network coverage, % 0.248 3714 0.000
pop-
80303 Int'linternet bandwidth, 0.500 5.502 0.000
kb/s per user
B0304 Secure [nternet 0.675 12.039 0.000
servers/milllon pop.
B0401 Prepaid mobile cellular -0.087 0.834 0.404
tariffs, PPP $/min.
B0402 Fixed breadband Internet 0.330 3.220 0.001
tariffs, PPP $/month
BA03 Internet & telephony -0.050 0.388 0.698
competiticn, 0-2 (best)
BG501 Quality of educational 0.802 17.571 0.000
systern
B0502 Quality of math & science 0.779 17.113 0.000
education
i 80503 Secondary education yross 0.605 10.184 0.000
enrcllment rate, %
i B0504 Adudr literacy rate, % 0.455 6.083 0.000
0601 Mcbile phone 0493 9.269 0.000
subscriptions/100 pop.
C0602 Individuals using Internet, % 0.730 16.002 0.000
C0603 Households w/ personal 0.700 12.716 0.000
computer, %
C0604 Households w/ Intemet 0.725 14.805 0.000
access, %
C0605 Fixed broadband Internet 0.508 7.147 0.000
subs/100 pop.
C0606 Moblle broadband subs/100 0.650 9.890 0.000
pop-
C0607 Use of virtual sodat 0.694 16.549 0.000
networks
CoT701 Firm-level technology 0.793 34.158 0.000
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Indlcator Detall Environmeant Readiness Usage Impact T Statlstles P Values

o702 Capacity for innavation 0.698 16.116 0.000
-+ CO703 PCT patents, 0496 6.499 0.000

applications/millicn pop.

CcOT04 Business-to-business Internek 0.815 33909 0.000
use

CO705 Businass-to-consurmer 0.702 18.981 0000
Internet use

€006 Extent of staff tralning 0.725 20.295 0.600

C0801 tmportance of ICTs to gov't nvvd 25.269 0.000

T T T Twasion

<0802 Government Online Service 0.648 11.529 0.000

T T T Index D-TTbest) -

C0803 Gov't success in ICT 0.753 24,170 0.000
promaotion

D0901 Impact of ICTs on new 0912 68.852 0.000
services & products

D0902 ICT PCT patents, 0.481 6.108 0.000
applications/milticn pop.

D0g%03 Impact of ICTs cn new 0.902 68.534 0.000

organizational models

DO%04 Knowledge-intensive jobs, % 0.365 4029 0.000
workforce

D100 Impact of KXTs on access to 0.951 153,925 0.000
basic services

D1002 Internet access in schools 0.790 29,394 0.000

D1003 ICT use & gov't efficlency 1915 76.210 0.000

D1o04 E-Participation Index, 0-1 0.489 6.894 0.000
(best)

ATt ufisansasiaulsues (Construct Reliability and Validity)

VINHANTIATIENATITIBIMIRiIRUIKES (Construct Reliability and Validity) wun &
Wisq wansenu (Impact) wdufltunsl Cronbach’s Alpha 17nni1 0.70 £A1 Composite
Reliability 470N97 0.70 warilAn Average Variance Extracted (AVE) u1nni1 0.50 luamei
dnMmwuInday (Environment) flAM AVE wosnia 0.50 (0.458) Auwniau (Readiness) §iAn AVE tiag
31 0.50 (0.295) §if1 Cronbach’s Alpha faeni1 0.70 (0.699) uay n13l4e91u (Usage) iR AVE

Ussn 0.50 (0.474) Aananiswazidunlun1sng 4.2.2
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-, ﬂ! ar . fr = "
AN 4.2.2 wan A Tsdmnsngansstaamndsuely (Construct Reliability and Validity)

Latent Variable Cronbach's Alpha Composite Rellabllity Average Variance Extracted (AVE)
Environment 0.1dg 0.83 0.458
Impact 0.877 0909 0.576
Readiness 0.699 0.763 0.295
Usage 0,925 0.934 0.474

n159RsIzRaunsaBeduun (Discriminant Validity)

T = AIANRAITIATISIAIRNTRREREADIsTimirantYatidity ne T S Iee AT HTMT S8WT R
dnmuandey (Environment) AU MUNau (Readiness) (0.816) wag a1uwssy (Readiness) fiu

v oa e v 1 a
HansEnu (Impact) (0.827) duniiaiesni 0.90 Asldnssieazdanlunisnd 4.2.3

AT 4.2.3 HANMTHATIERAINAINBITILUA (Discriminant Validity)

Latent Variable Environment Impact Readiness Usage
Environment
Impact 0.932
Readiness 0.816 0827
Usage 0.926 1.046 0.910

AT IATIEN Structure Model

PINNANTTILATIZI Structure Model wudn n5lda1u (Usaee) Falidiiagummsneastunig
wenTel mansenu (Impact) fauansseandsalunisne 6.2.4 Tusnsilinudvinanisuiniisedv
oddmadfiisedu 0.05 2eudunnnin arumioy Readiness) Wi nansswny (Impact) way
(@un9R1n anmuanasy (Environment) U wansenu (Impact) Aauanssneasidenlunisg 4.2.5
uaw 4.2.6 59 Auwden (Readiness) way anwuindey Environment) laifiauwmnzaiunig

wenTal nansenu (Impact) Tussdumdanssvasdonlumsie 4.2.7
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nFlaTeiEniuRussnitsiudsuelentelungu (Collinearity)

PNEaMInATsiandiiusssnTeduyUsuantelungy (Collinearity) wuin fanudusiug
semInfndsieanielungusendng wansevu (Impact) /U n1sldeu (Usage) (VIF=6.941) fudna

Easunlun11e 4.2.4

n1379 4.2.4 iam Pl Tsianduiusseninsudsudanislungy (Collinearity)

Latent Variable Ervironment Impact Readiness Usage
Environment 1917 1.000 1.000
Impact
.Re;t;in;s - - . 2.198
Usace 6.941

nsiATedauUssaANns I unas (Path Coefficlent)

PMHaNTIATIERENUSE AN IE U (Path Coefficient) wuda dunaeein Aruwioy
(Readiness) W1 wanseviu (Impact) Midussavaiduninuan Tusneildumedy q fudAgy
nadRfseRy 0.01 ontdu @un1991n daamuanden Environment) T manseny (Impact) i
Yodrfymsaiffisedu 0.10 daaneswaziBoalunisns 4.2.5 luvasdl n15l4em (Usage) o

r A v
HANIENUNB HaNTENU (Impact) W ndign (0.967) Mnandlumiane 4.4.6

A1919 4.2.5 Han15aenduUssavisidunia (Path Coefficient)

Path Path Coefflcient T Statistlcs P Values
Environment -> Impact 0123 1.658 0.097
Environment -> Readiness 0.703 17.046 0.000
Environment -> Usage 0.852 59.742 0.000
Readiness > Impact -0.159 3.546 0.000
Usage -> Impact 0957 [5.271 0.000

n1519 4.2.6 Nanssnusad (Total Effect)

Latent Variable Environment Impact Readiness Usage
Environment 0875 0.703 0.892
Impact
Readiness -0.159
Usage 0967
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A1t saussiugr lun1snennsal (Coefficient of Determination w38 R2)

NEanITIeTEaLLtug luntswetnsal (Coefficient of Determination ¥3® R?) wuin
» L -] ot 4
HANIENY (Impact) way n13l8e1n (Usage) fnanusiudnlunisweinsallusedugs luaasd aay

w5y (Readiness) Haruusiuglunisveinsallussausi fudndsieavdenlunisg 4.2.7

Q1914 4.2.7 paniyiessiauusdugiluniswennsal (Coefficient of Determination EL) R?)

Latent Variable R Square R Square AdJusted
Impact 0915 0.913
Readiness : 0485 0491 —
Usage 0.796 0.785

ATATEMRansenusaruniuslunswaansal (Effect Size wia 2

PMNRANTINATIBNANTENURaAa s ud lunsweansal (Effect Size w3a ) wudh Ay

Wiu (Readiness) flnanizvusaaiutsiudlunisnensal uanssvu (Impact) Was dan1MWLINEBY
. =] 3 1 L] £ a 1'5 =
(Environment) fiNansznudaansiudlunisneinsal aansznu (mpact) Tussauni Turmsy

] 1 o 1 d or 4
anssvusanIivdTlunsvensalludiudy o aglussaugs dudnseavidealunisn 4.2.8

TN 4.2.8 HamTIATIEIRansEnUAsAUwiug lun1swensel (Effect Size wio )

Latent Variable Environment Impact Readiness Usage
Environment 0.036 0978 3.908
Impact

Readiness 0.106

Usage 1.582
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nsasziladaedisrantineeinsaunsia Networked Readiness index (NRI)

Rnsan1sinsed wuda fsduiies 3 Uede dail Yadedl 1 mnnannsovesnindy
(Government Capability) Usgneudas 13 fdin Téur A0L01 A0102 AO103 A0104 AD105 AD106
A0202 A0209 BO501 COT02 CO706 CO601 wag C0803 Hadeil 2 ninansarunias (Readiness
Resource) Usznaudy 11 #dda 1fun A0207 B0301 BO502 BOS03 BOS04 CO602 CO603 CO604
C0605 C0606 Wag C0802 Tadiil 3 ArmananInesnIAgsAa (Business Capability) Ussnausae 6
fdin Ifun A0201 A0208 CO607 COT03 COT04 way COTOS P aildsudmdonuasinngs

] !‘j Y o v @ar A’u =] n‘j Y 7] al -l = v
mudaderiadu 30 mﬂyfm PINATILAUYINEU 45 mé’m ianalusoray 66.67

- 4 o
N15ATIENTaUN

a ¢ A oS = ' a ¢ 1 .
PINHBNTITIATIENTOUN 1 WU H“UE]HﬁLWENWE]mﬂﬂ"T]LﬂT]ﬂVI LUBITINAD Kalser-Mayer—

o/

Otkin (KMO) fiauannin 0.50 (KMO=0.894) uaz @1 Bartlett’s Test of Sphericity fifadidaumng

= e U 1 :‘ ars [ L 7] o or e A =l at é‘u o ar y&l A A2
atfisynifsesiu 0.05 (seautsdrnvaeaia 0.000) Tuvasniddaindiuau 10 M3ianasgndn

U

=3 [ 1 *r al nl
gantunIsiasTisnsaunall dalanisimandealunisng 4.3 1 uay 4.3.3 waswuidedsiwmunzay 10

Uadudesmiueluredeyaldsonas 80.469 Aalansaazdunluniing 4.3.2

N15AIIEN Correlation Matrix

du;u o

a s = . o ] @ %‘u = &
TINHANITUATIEY Correlation Matrix 38uN 1 WU UAITINAIUIU 5 A7 IANIBHNNNDBN

£
]

. v ] ' y o £ YY) w W e A d v 1
Tumidlameviseunell Wassnilandulsedntandusiug Audiddingy 9 Teendn 0.30 uisiiad

Communality Y98N 0.50 slalanisieazdualunisng 4.3.1

o > i =
A1919 4.3.1 Ban1sIAI e Correlation Matrix saUt 1

Deleted . Detail Maximum Correlation Communality

Indlcator
AQLOT Software piracy rate, % software installed 0.263 0.843
AD108 No. procedures to enforce a contract 0.263 0.758
A0L09 No, days to enforce a contract - 0.255 0.651
B0302 Mobile network coverage, % pop. 0.291 0.459
BO4O1 Prepaid mohile cellular tariffs, PPP $/min. 0.223 0671
B0403 Intemet & telepheny comnpetition, 0-2 (bast) 0.286 0.677
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NHBNTILATISY Total Variance Explained seufl 1 wudn ftaduduau 10 nguALAf
Eigenvalue 3nmi1 1 Javis 10 Yodudmtusdunatoyaldfosas 80.469 FuantmaasiBunluntsny
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a , . o
#1914 4.3.2 Nan1TIATIEY Total Variance Explained 58U 1

Component Inltial Elgerwvalues Extractlon Sums of Squared Loadings
— Total———%of Variance" - Cumulative %— - Total—— —% of Varlance Cumulative %
1 20881 39.3%9 39.39% 20.881 39399 39.399
5T Term T 12788 52188 Tere 127189 52,188 B

3 2,534 5.536 57024 2934 5.536 57.724
q 2419 4.564 62.288 2419 4.564 62.268
5 2040 3.856 66.144 20449 3858 66.144
6 1931 3.643 69.787 1931 3.643 69.787
7 1735 3274 73,061 1.735 3214 73.061
8 1.509 2848 75.909 1.509 2,948 15909
9 1.359 2.564 78472 1.359 2.564 78472
10 1.058 1.996 80.469 1.058 1.996 80469
11 0.988 1.864 82333

12 0916 1.728 84.061

13 0841 1.587 85.648

i4 0.764 1.4492 87.089

15 0.670 1.264 88.354

N5WATIEYA Component Matrix

(3

PINHANITIATIZ9 Rotated Component Matrix 5auUfi 1 Ui fiTnannsadadudeduld
= L 1 5 o é}v L7 £a s ] 1 o E 24
LVHES 3 ﬁmmmu‘u LLﬁﬁllm']‘ﬂ'Jﬂﬁﬁ']u'ﬁﬂﬂmﬁaﬂTUﬂ'TTJl.ﬂ'i"I%:“I’ﬁE]Uﬂ@IU Lﬁa\imnluﬁ'lm'mﬂm‘tl’l
Haduwa 3 Yady Sauau 10 fASAlALN A0107 AD108 AO109 AO205 BO302 BO303 BO4O1 BO4O2

C0601 uas CO703 Mmuansvasdunlums 4.3.3
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M15149 4.3.3 HaN1IIAIIE

.
# Rotate

Indicator Component
1 2 3 4 5 3 7 8 9 10
AC101 ’ 0.784 -0.257 -0.214 -0.027 -0.218 -0.067 0.001 -0.027 0.103 -0.154
AD102 0.910 -0.117 0.194 -0.119 -0.018 -0.067 -0.143 0.097 0.032 -0.069
A0103 0.800 -0.168 -0.163 0.152 0128 -0.064 -0.037 0.056 -0.079 -0.280
A0104 0.759 -0.486 -0.135 0.053 0.004 -0.131 -0.045 -0.129 0.047 -0.187
AC105 0.747 -0.502 -0.091 0.059 0.057 -0.068 -0.081 -0.062 -0.051 -0.255
AD106 0.906 -0.114 -0.142 0.092 0.077 -0.046 -0.130 0.000 -0.010 -0.172
* - _;5;0107___ -0.6_8_9 o -_0_38; - -0.004 0.228 -0.272 _I)_Odt;_ - 0.210 -0.124 0076 0.159
ADIOR 049 0345 0%A1 0089 0347 0383 036 0388 0ide 0023
n A0109 -0.260 0.023 -0.241 0.420 0.266 -0.058 0.105 0442 -0.2414 -Q.088
A0201 0.825 -0.008 0.0%91 0.237 0111 0.043 -0.264 0150 -0.055 0.124
A0202 0.677 -0.491 -0.139 -0.022 0070 -0.091 0062 -0.260 0.165 0.i18
ADZ203 ~0.380 0.163 0517 0.183 0.224 -0.061 0.267 0.115 -0.149 -0.030
A0204 -0.263 -0.132 0507 0.223 0214 0.223 0.349 -0.177 0318 -0,092
AD205 -0.245 -0.308 0378 0.290 0.280 0.287 0.998 0.038 0.234 -0.021
AQ206 0.632 -0.172 0092 0,280 -0.046 0.194 -0.113 0.078 -0.247 0113
AD207 0.09% 0.826 0.230 -0.038 0.015 -0.042 0.020 -0.053 -0.152 0.059
A0208 0.587 0.044 0.068 0.551 0.216 0.109 0.033 -0.138 -0,182 0.155
AD209 0.775 -0411 -0.008 ~0.160 -0.06% -0.035 0.082 -0.043 0.071 0.032
80301 0.645 0.218 -0.302 -0.128 0.294 0.140 0.100 -0.149 0.186 -g.0z7
B0302 0.i83 0218 -0.302 0.026 0.099 -0.039 -0.446 0.041 0.209 0.171
BO303 0360 0.288 0051 0.235 -0.324 0011 0.134 0.157 0.490 -0.036
BO304 0.517 0.381 0.063 0.379 -0.288 0.205 -0.040 0.248 0.247 -0.17¢
- B0401 -0.155 ¢.213 0,223 0.215 0.285 0177 -0.388 -0.200 0411 -0.063
B0402 0.336 -0.148 -0.115 0.046 0.367 0.054 -0.265 -0.235 0178 0459
- B0403 0.021 0.164 0.576 -0.168 -0.14% -0.202 <0.139 0.284 0.202 0.293
BO501 0.698 -0.037 -0.211 0.330 -0.242 0.226 0330 -0.136 «0.115 0.171
B0502 0.515 0.318 -0.303 0.16% -0.387 0.230 0.353 ~0.141 -0.144 0.133
B0503 0.515 0.489 0.170 -0.091 0.286 0.141 -0.043 -0.046 -0.119 -0.272
B0504 0.309 0.530 0.300 -0.290 -0.048 0.202 -0.044 -0.385 0,196 -0.046
C0601 0.429 0170 6.033 -0.496 0.195 0.014 0.150 -0.192 0.031 -0.207
C0602 0677 0.538 0124 -0.165 0.150 0.19% 0014 0013 0.005 0.037
C0603 0.663 0.581 -0.295 -0,082 0.099 0.171 0.072 0.003 0015 0.063
co604 : 0.686 0.591 -0.250 -0.064 0.043 0.158 0.047 0.006 0019 0.036
C0605 0.462 0.772 0.093 0.057 -0.166 0.086 -0.024 0.16% 0.045 0.022
CO506 0614 0.399 -0.232 -0.150 0.137 -0.106 0.1%0 -0.108 0.227 -0.114
COs0T 0.638 0.170 0.167 0.013 0.085 0175 -0.040 0.605 0,030 0.188
Co701 0.825 -0.292 0110 0.255 G.110 0.017 -0.157 0.019 -0078 0.083
o702 0.692 -0,129 -0.016 0.214 0.023 -0.249 0.165 -0.157 £.134 0.089
0703 0.478 0397 0013 0.297 -0.019 -0.624 0.109 -0.036 0113 0028
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Indicator Component

1 2 3 L] 5 6 7 8 9 10
covo4 0.805 -0.064 0378 -0.075 -0.057 0.088 -0.156 0.084 -0.075 -0.058
CoT05 0.655 0.029 0.554 -0.118 -0.101 -0.005 -0.018 0056 -0.197 -0.046
Ccovos 0.754 -0.356 0.160 0.153 0.056 0.020 0.026 -0324 -0.076 -0.035
0Bl 0.813 -0.410 0.022 -0.164 -0.143 0,036 0.095 0.136 0122 0.017
0802 0.612 0.162 0.020 -0.263 0.384 -0.214 - 0.224 0.236 -0.077 0114
CO0BO3 0.785 -0.447 0.019 -0.185 -0.181 0022 0.090 0.150 0111 -0.001

a ¢ 4
NFIIATISHIOUN2Z

Olkin (KMO) iA1u1nnd1 0.50 (KMO=0.913) liaz 1 Bartlett’s Test of Sphericity Sitfodfgnig
aa U 1 4 ar ar ) [ 7] -y J _ur A‘N [-] ar n’(‘u E‘ ar
afiivesniWssav 0.05 (sxavisdidywisaii 0.000) luvnsnilindindnny 2 diinfasgnds
-9 1 as = ot A
ponuNITIAsIERTeUsB LU Aalanistaastnlunisns 4.3.4 uay 4.3.6 uasnudedsiwutsas 6

s IJ 1 L = L3 p 23 2] as
Uodeesmiueiuedoyalisosas 77,810 dauanssisazidenlunsis 435

MATIeY Correlation Matrix

= '3 . . o ] = w :fu -] W é‘v AJ s
INNENIFIATIEU Correlation Matrix 5aU% 2 YU UA9IRIIUIUL 2 AIYIANILYNNABBN

(o) L3 1 A 1 al ﬂr L2 L 7] o ar d L% 1 1
Tumsiiasiesisounely osandmdulszansavduiug fuidiinau 9 deunit 0.30 wisild

Communality Yo8n11 0.50 falandsioazdonlunisng 4.3.4

=, % i el
M1919 4.3.4 Han13kas1vu Correlation Matrix 50U 2

Deleted Detall Maximumn Correlation Communallty
Indicator
AQZO3 Total tax rate, % profits 0044 0.839
AD204 MNo. days to start a business 0.062 0.606

A591AT189 Total Varlance Explained

a . , < i @ »odaa
PINAANITIATITY Total Variance Explained 50U 2 wuin dtedastuiu 6 NGUAUAT

. J 4 & LY} ar = v a =
Eigenvalue 11NN731 1 VN 6 {hfdﬂimnuaﬁmﬂiaadalﬂ'saﬂaa 77.810 MUAAIITIASIBEALUNTI
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- « . : =
M99 4.3.5 Nan19IATI8YW Total Variance Explained sauvi 2

Component Initial Elgenvalues Rotatlon Sums of Squared Loadings
Total % of Yariance Cumulative % Total % of Variance Cumulative %

1 16.18% 46.255 45.255 9.803 28.008 28.008
2 5.449 15.567 61.822 B.681 24.802 52810
3 1.891 5.403 67.225 3.562 10.178 52,988
4 1.355 3872 71.097 2.687 T1.676 70.665
5 1269 3.625 74,722 1.332 3.806 74471
6 1.081 3.088 77.810 1.16% 3.339 77810
T 0900 2573 60383

8 0,881 2516 'B2.899

) _79 - - (-l.-?ﬂl - 2116 B - 85014 i ) - -

10 0.630 1.800 B4BI4

AI5HAGIN Component Matrix

= . o e Y [ 'Y}
MNNHANTIATI Rotated Component Matrix 5auil 2 wuin id Tannsadmdutledeld
=f o I 5 = e ﬁu 4 ar = « ] =J 1 ar 1 73
e 4 Yaduindy uavilsadianawnsadneaniunisimssdsoudall hasanldamisadati

nauiadens 4 Jady 9w 2 MTdnlaun A0203 uaz A0204 daudnsmeastdoalumisn 4.3.6

a o
A1914 4.3.6 HAN1TIAT 1Y Rotated Component Matrix 59UN 2

Indicator Component
1 2 3 4 5 6
AD101 0.842 0.062 -0.115 0.258 -0.116 -0.124
AD102 0.685 0.481 0.418 0.091 -0.159 0.050
AD103 0.739 0.249 0.083 0.276 0120 -0.139
A0104 0926 -0.035 0.046 0.135 0.084 -0.084
A0105 0.882 -0.019 G156 0064 0.065 -0.102
AD106 0.794 0329 0.143 0.262 -0.003 -0.056
A0201 0.490 0.380 0431 0.277 -0.002 -0.065
A0202 0.787 0.208 0.126 -0.036 0134 0.037
A0203 -0.107 0112 -0.026 -0.006 -0.040 0.902
A0204 -0.109 -0.171 -0.107 -0.059 0.741 -0.044
A0206 0.400 0.135 0.526 0.409 0.08% -0.066
A0207 -0.228 0.810 0,226 0.095 0.126 0.143
ADZ208 0.348 0.304 0425 0527 0.219 0.231
AD209 0895 0.098 0.100 -0.004 -0.141 0.091
B0301 0.320 0.733 -0.037 014t 0.011 -0.134
B0304 0.114 0.361 0.203 0.604 -0.111 -0.152
BO403 -0.132 0.069 0626 -0.091 -0.348 0027
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Indicator Component

1 2 3 49 5 6
BO501 0.572 0.199 0.043 0.665 0.072 0.0%0
B0502 0.268 0413 -0.063 0.700 -0.093 0.038
B0O503 0.131 0357 0.15%6 0.068 0.100 0.042
BD504 -0.003 0813 0129 -0.05t 0.214 -0.081
C0602 0.165 0.884 0.165 0.206 -0.065 -0.024
0603 0.178 0.883 0.100 0.301 -0.074 -0.046
6604 e.192 0.868 0118 0.321 -0.123 -0.049
0605 -0.043 . 0.796 0.219 0374 -0.213 0.003
0606 0.2871 0.689 0.007 0.18% -0.085 -0.152
Cos07 0.260 0.578 0.527 0.163 0.092 -0.038
- _CO?OI— - 052 - _02F T OE - _0273?_ _6.087 -0.011
coroz 0.560 0.313 0.238 0.207 0.115 0.235
o704 D467 0.398 0.639 0.082 -0.049 -1.038
o705 0.338 0.566 0.617 -0.014 -0.001 0.186
Coros 0.678 0.227 0339 0,131 0.402 0.097
0801 0870 0118 0.147 0.132 -0.226 0009
o802 0.296 0.722 0.273 -0.049 -0.169 0116
C0803 0.838 0.056 6.231 0.116 -0.232 -0.028

s ¢ =
MITIATIEWIOUN 3

INHBAITIA T T80T 3 WU fifoyalilmasiantsiiasiest (leqainAn Kaiser-Mayer-
Olkin (KMO} flana11n 137 0,50 (KMO=0.912) ua¥ A1 Bartlett’s Test of Sphericity fifed dynia
affvsandtfisesu 0.05 (seduiedrdnnneadd 0.000) Tunasaifmdsasauau 1 ﬁa%’iﬂﬁwgnﬁm
sonluniyimsesoudialy dldnisgasdealun1sn 4.3.7 uay 4.3.9 uavwuledefimnsay 4

Uaddasuiueduedoyalifonas 72.539 duansswandonluniing 4.3.8

n1531as12v Correlation Matrix

15 = 1

o . . A 1 ol s A:E’v o - é’v 4
INHANITIATIN Correlation Matrix 5auil 3 wudn fiMmBInduau 1 MdTaiusiazis
n‘ Lx4 2t at LY t s Ca 1 L] . L 1
Hsvavsanduiug fuiaimdinou q 1nndi 0.30 wasiid Communality 1nnd1 0.50 An ud

ol ar 1 ar [ a L7} dl = ar -7 =1 1 nvl
fauusAenany (A0403) nauilauduwusAudinusauiaaduusifen (CO705) LbafAsuvinty

fandeeswastdsalumsn 4.3.7
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a . . d
A1919 4.3.7 Han15AsIER Correlation Matrix 58U 3

Deleted Detall Maximum Correlation Communality
Indicator
AD4O3 Internet & telephany competition, 0-2 (best) 0334 0.622

N159LATIEN Total Variance Explained

a ¢ . i = ] d Y '
INHANTIILATILN Total Variance Explained s8u# 3 wua1 fddadediuiu 5 nqwﬁm

. X = 5 1 1 r = L L 1 :Jl [T L [ |
;— -——-Eigenvalue-uannda-1-Fais-5-Uadusaniveduandeyaldtevar-78-191-udlluimiadsnnda-tedsi——— -

ee

_4 yar 5 dduswlunseiuiandayafissiasas 6.870 uag 5.652 iy daiuls

- P —— e p— pra— s e — —

aell Sysnvualiiidedeifies 3 tadawminiy dwasnsmasdalunisis 4.3.8

= . . =l
M54 4.3.8 HBMTILATIEY Total Variance Explained s9Uf 3

Component Initial Etganvalues Rotation Sums of Squared Loadings
Total % of Vatlance Cumulative % Total % of Variance Cumulative %
1 16,110 48.819 48819 8900 26.969 26.969
2 5.437 16476 65.296 8.611 26,095 53.064
3 1.859 5.634 70929 4.160 12,605 65,669
q 1.306 3.959 74,898 2,267 6.870 72.539
5 1.090 3.303 78.191 1.865 5.652 18191
[ 0.926 2.806 80.997
T 0.743 2.252 83.248
8 0.683 2071 85.319
9 0.577 1.747 BY.066
10 0.090 1.486 88.552

NIFAATIEA Component Matrix

a < . = ] v Jw L) Q4 @
INHANITIATIEY Rotated Component Matrix 59U 3 WU fgtaannsadalutladule
b 1 3 =i s < 4 ot = o i dd 1 L2 1 4
Wios 4 Yedowintu uasiiddTeflannsafmoanlunsiwseiseusdely ewnliamsodmdn
) L ﬂyJ ] -] ot yv 1 4 ks ar A’ s L ot 4 2
nquiladeria 4 ngu Swau 1 FETaldun A0403 iesenidTailaunsadmddeden s laies

Uadedenvinnie Aasaswasidenluniste 4.3.9
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= L4 . 4
#1919 4.3.9 Han1IIAT189% Rotated Component Matrix 58U 3

Indlcator Component
1 2 3 L) 5
A0101 0.858 0.050 0.015 0.301 -0.088
AD102 0.675 0.490 0.309 0.095 0.345
AD103 0.703 0.242 0.315 0.203 -0.144
AC104 0.895 -0.038 0.261 0.080 -0.123
ACGL105 0.850 -0.015 0.309 -0.004 -(h042
A0106 0.763 0.330 0.312 0.212 -0.036
- AQ201 0444 0.3%0 0.581 0.187 0.351
ADZ202 0,731 0.19% 0.330 -0.114 -0.081
A0206 B 0317 oass o666 0250 Coads
A0207 -0.240 0811 0117 0.t107 0212
A0208 0.228 0,282 0.733 0.337 0012
A0209 08921 0.098 0.128 0.021 0.112
BO301 0.313 0.732 0.073 0.143 -0.119
BO304 0.139 0.361 0.140 0.643 0.201
BO403 -0.080 0.088 0.081 0.004 0.775
BOLOL 0.507 0.16% 0.391 0.595 -0.143
BO502 0.234 0385 0.191 0.698 -0.114
BOSO3 0.094 0853 0.255 0,020 0.026
BO504 -0.031 0.804 0.170 -0.082 -0.021
Co602 0.150 0.984 0.179 0.204 0.075
C0603 0.160 0.881 0.172 0.296 0.004
0604 0.181 0.867 0.15¢ 0.329 0.048
0605 -0.029 0.79% 0.101 0420 0.240
Co606 0.289 0.693 0.03% 0.209 -0.025
Co507 0.210 0.579 0.502 0076 0.258
Corot 0.526 0.269 0.648 0.082 0.293
Co192 0.461 0.297 0.513 0.076 -0.048
CoToq 0.447 0412 0.456 0.041 0463
Co705 0.291 0570 0.486 -0.077 0430
Co708 0578 0.209 0630 -0.042 -0.068
0801 0.88% 0122 0.097 0.193 0.208
Co802 0.282 0.732 0.178 -0.043 0.230
0303 0.85% 0.063 0.127 0.174 0.286
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ATTIATILNTAUN 4

FudlnenramaiaTeiseudl 3 fanuin mstmualaiiteduidis 3 Jaduwindu Tunas
a < S o o a 1 Y4 a g gy = |
Aesenluteudt 4 i Jadwuamsieseilanly 3 tady Millnsimmeilureull Tdeyaifisaweds
= & d{ 1 . . =l ) 1
A191LATIEY LUBIRINAN Kaiser-Mayer-Olkin (KMO) #A131nn11 0.50 (KM0O=0.924) uay A1
Bartlett’s Test of Sphericity fitfuddgymtaditiosndafisedu 0.05 (seautlud deyvneadd 0.000)
Q‘.Jl é’ e £ . ] s ar ar [ 2 oar é’ *
wail11nn199tAs18% Component Matrix ¥nlFaunsnaguilodouasdadia (&N dadedl 1
3 L r JIJ 24 I
Usenaunae 13 62%Ta 1dun A0101 A0102 AD103 AD104 AD105 A0106 A0202 AG209 BO501

CO702 CO706 CO601 Waz C0803 Amuadevssiladuilin mruaiursavasninly (Government

Capability) ‘Uﬁ‘%‘ﬂ‘ﬁ? Ussnoume li—ﬁiéWﬁTLﬁ_AOZOT B0301 B0502 BO503 BOS04 CO802 CO603
C0604 C0605 CO606 taz C0202 fwunFounstladuiiin n3murnsanum¥on (Readiness Resource)
Haduil 3 Ysznaudne 6 idTa T A0201 AD208 COB07 CO701 CO704 way COT05 fvuadavas
Hefuild1 mmamninuainiagiia (Business Capability) sadiailFSusndonuay Sanguamn
Haduiiedu 30 §d%n it Saduiadu 45 fita viedafiuderas 66.67 Fauudneandenly

M1 4.3.104.3,12 Lag 4.3.11
A153LASIEM Correlation Matrix

= L4 N A A 1 &) yw 5 I as L=} ﬂ.: 4 @
INKANTIA Y Correlation Matrix 5aU7 4 WUl s iavavuniienadulsyansandawus

ar o ar JU A 1 1 ar ar @ JU =I=i J o t2s 1 2/ 1
NUNINIYINEU q U1NN711 0.30 Wi TR 2 fhdiailan Communality Yaenia 0.50 leun A0206

L [
|

uay A0304 JPmAnTinvisdstaanaINNIsIntlady Aaudedsipaziaeniunisng 4.3.10

£y n . A
A1519 4.3.10 Wan153A511 Correlation Matrix 58U 4

Deleted Detait MaxImum Correlation Communallty
Indicator
A0206 Intensity of locat competition 0.655 0478
A0304 Secure Internet servers/million pop. 0.673 0415

N1531AT189 Total Variance Explained

= Ls . N el 1 ar u’; ar
IMNEANITIATIEY Total Variance Explained s8u# 4 wuin dlladada 3 dadoatuian

v
= b3

faufusdureteyaldvisfosas 29.977 27.188 uas 15.499 savieduiosas 72.664 fauana

uavidualun1Te 4.3.11
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o . R <
19578 4.3.11 nan1FIAsYt Total Variance Explained 50U 4

Component Initial Eigenvalues Rotation Sums of Squared Loadings
Total % of Varlance Cumulative % Total % of Varlance Cumulative %
1 16,190 50.594 50,594 9553 29977 29977
2 5407 16.896 ' 67.491 8,700 27.188 57.165
3 1.655 5173 726561 4,960 15499 12.664
4 1.267 3960 76.624
5 0979 3,061 79.685

o ¢ »
AIFANRIIEN-Component-Matrix—

MHANITIATIEY Rotated Component Matrix saufl 4 wui ﬁ'ﬂna:uf?f’a%’fi’ﬂlﬁ' 3 Uade Taw
Hoduit 1 Useneudns 12 62iTe Wi A0L01 ADL02 AD103 AD104 AO105 AD106 AQ202 A0209
BOS01 CO702 COT06 COG01 Lay C0803 Hadadl 2 Usznoudae 11 #adTa i A0207 BO301
BO502 BO503 BO504 0602 COB03 CO604 CO605 CO606 way C0802 Jaduil 3 Usynauday 6

UJU

Fad¥a LA A0201 A0208 CO607 COT01 COT04 Las COT05 (F24Tn AD206 LAz BO304 gninaen

o t f 2 ¥ @
1{ia991ndiA1 Communality Uosna7 0.50 290015714 4.3.10) Fauanis1eaztden luni1se 6.3,12

AT 4.3.12 ManFiATIi Rotated Component Matrix 5aufi 4

Indicator Asslgned Component Component
1 2 3
AO1OL 1 0.894 0.136 -0.066
A0102 1 0.615 0.431 0.550
A0103 i 0.768 0.272 0.184
A0104 i 0.923 -0.042 0.161
AD105 ] 0.548 -0.056 0.284
AD106 1 0.805 0.340 0.249
AD201 3 0.485 0.388 0.654
A0202 1 0.699 0.110 0.352
AD206 Rejected 0462 0.206 0.471
AD207 2 -0.271 0,783 0.305
AD208 3 0421 0.398 0.427
AD209 1 0835 0.040 0.251
B0301 2 0.201 0.712 Q.140
BO304 Rejected 0.217 0.581 0.037
B0501 1 0.724 0.392 0.013
B0O502 2 0.441 0.640 -0.111
B0503 2 0.052 0.764 0416
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Indicator Asslened Component Compohent

1 2 3
BO504 2 -0.098 0685 0.332
C0602 2 0.139 0865 0.319
C0603 2 0.185 0908 0.232
C0604 2 0.211 0.908 0.222
C0605 2 0.014 0.886 0.216
CQ606 2 0.280 0713 0.098
Co607 3 0.192 0.535 0.622
o701 3 0.549 0.240 0.703
CO702 1 0529 0.297 0.394
coT04 3 0.392 0.338 0.727
) CE?OS - 3-_ N . 6.221. N Bl ) - 0.450“” o B _0.?-6?
COT706 1 0.624 0.161 0.518
080t 1 0.856 0.128 0.223
C0802 2 0.193 0.611 0.449
0803 1 0.819 0.068 0.295

Aaseddnuvannisidslasedi9ueansaunisin Pre-Adjusted Networked Readiness Index
(Pre-ANRI)

HAMIATIZY Measurement Model way Structure Model 999 n59UN19 Pre-Adjusted
Networked Readiness Index (Pre-ANRI) %77 §19uii77 Structure Model 9gilaanuiganlunis
weInsal waludiuvas Measurement Model Fapslaiilarnuwinzaslua3n159nid99 IasnwIy
FEWIN WanseEnu (mpact) U A1UE7315018909A5579 (Business Capability) Fafadguiainu

a o vzdlvu ] o a9 ®H OV - uv”u&d ’o’y
ASWTIT LU Hetiuia [ VaIwUUTA I MIYEY J99 L luRaaians N1 nd Tt antlanugteau Ty

s t o r =Y 1 L7 L2 1 L2 JU L7 L7 T ﬂ, a L2 A’v
nyinsznintadinng 9 lneRensunanaandurusseniiinnutedene o Wefansesiiin

d 1 S £ ot L e =
admavduiusiuduvatetidsesnannduuuaunisidalasedsng

15918 Measurement Model

PNHANTITIATIEA Measurement Modet wuin MdTadulval Geray 76.32) v09nsoums
17 Pre-Adjusted Networked Readiness index (Pre-ANRI) fia71uinurzaulun1sin dugas

| [ 1w (Y Y . LY 1l
swasdoalumsn 4.4.1 Tusasiiniadanguid¥a Tuguuuuiuysuds (Latent Variable) Sendlai
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AU EALTENIE HanTenu (Impact) AU AUEINI5OU84NTIAGINT (Business Capability) #i4
uamaseasidenlun1sn 4.4.2 uas 4.4.3

14

nsitaseviaiminlade (Factor Loading)

o

uan1simIEnAimiindads (Factor Loading) #Wuin A1Mud1119020401ATS

ol

b s o -:vl [ o r ar 13
(Government Capability) ﬁmﬁdﬂwmqaanﬂﬂuau 12 m%‘m (Souay 92.31) ninensanunioy

. ar é‘u = ] ar JU v A
(Readiness Resource) HiArinfivanzaudiui 7 ¢nin (Sevay 63.64) ALEWNT0UINAGINY

. : - v Su o Py o Aa Ly -
(Business Capability) dsn3ianlviangduuiu 5 itn (Goway 83.33) uay sanysny (Impact) i

ar e s o

Jo ° v o v a ¢ L | Aw Ade v
B TanvENEaNT Ul 5 AT10 (Sepay 62.50) ANENTITIASIERRNaT WUl Tdadtassuay
1 5 I:I ' a’
76.32 winiundlannuvanrvaulunisin seudanssigagidesiunisng 4.0.1

E 3

M5 4.4.1 manmsaassia1vintade (Factor Loading)

Indicator Business Capability  Government Capabilly Readiness IMPACT T Statlstlcs P Values
Resource
A0LQ1 0.856 33.070 0.000
AQLOZ 0.863 63.180 0.000
A0103 0.828 33744 0.000
A0104 0.907 56.586 0.000
AD105 0.894 55,742 0.000
AD106 0.909 62.783 0.000
A0Z 0.920 92,028 0.000
A0202 0.822 28,123 0.000
A0207 0.535 6.308 0.000
AD208 Q.670 14.4¢7 0.000
AQ209 0.8%0 45.088 0,000
B0301 0765 24.000 0.000
B0501 0.696 10.868 0.000
B0502 0.624 13,103 0.000
80503 0.764 22119 0.000
BO504 0.627 12433 0.000
Ces02 0925 B3.867 0.000
0603 0.944 94.214 0.000
o604 0.945 131,434 0,000
C0605 0.167 1B.257 0.000
o606 0.758 25.371 0.000
cos07 0.753 21.286 0.000
o701 0921 108.132 0.000
core2 0.706 15519 0.000
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Indlcatar Business Capability  Govarnment Capability Readiness IMPACT T Statistics P Values

Resource
coTog 0.892 48.487 0.000
CG705 0.785 28.216 0.000
0706 0.838 37.84% 0.000
Cosm 0.803 58.79% 0.000
C0B02 0.679 15.059 0.000
C0803 0.882 54.358 0.000
00901 0918 g§2.118 0.000
DO%0z . 0.473 6.210 0.000
D0%03 - 0.908 79.615 0.000
D0%04 0.431 5.185 0.000
pfop1™" " T T T TT0.954 “1iZies T 0 o000 T T
D1002 0.807 34.137 0.000
D1003 0507 T1.872 0.000
D1004 0494 7.083 0.000

nshaTedpaufivanseuasdanUsuels (Construct Reliability and Valldity)

PMNHANMTIATIEAMTIBImsvasan sues (Construct Reliability and Validity) wuia i
WUsUHIIaMUR funs Cronbach’s Alpha 190071 0.70 il Composite Reliability 1ann3t 0.70

wazdlAn Average Variance Extracted (AVE) 11101077 0.50 faldnesieaztdsnlunisg 4.4.2

AN 4.6.2 Hamyha T e s e il (Construct Reliability and Validity)

Latent Vailable Cronbach'’s Alpha Composlte Rellabllity Average Varlance Extracted (AVE)
Business Capability 0.906 0929 0.687
Government Capability 0967 0.971 0.720
IMPACT 0.885 0913 0.588
Readiness Resource 0.928 0.939 0.591

AsILATIERRNATRBSIUn (Discriminant Vatidity)

PINRANITIATIEIAUATUTITUN (Discriminant Validity) wudt fufise A1 HTMT sewing
wansewu (Impact) AU MINEMI0Y8NIAGIAT (Business Capability) (0.944) 7ilirmunas Tned

ABINNT1 0.90 AndnITIwasdEalun1919 4.4.3
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A5 4.4.3 HamsIeTIERANRsNTIduUn (Discriminant Validity)

Latent Varlable Business Capability Government Capabllity IMPACT Readiness Resource

Business Capability

Government Capability 0.800
IMPACT 0944 0,887
Readiness Resource 0657 0.486 0.780

AN9ILATIEN Structure Model

PINKBNITILAIIEH Structure Model WU MnUsursuazidun1aviavus Janumanzauly

. g =t u &F - -_ﬂaaﬂl-._ &r U- . d_- N
NFNEINTN LLaguuﬂﬂﬂﬂny’Nﬂﬂmﬂ‘izﬂU 0.01 fMlamIsasldynlun1s 4.4.4 4.45 4.0.6 4.4.7

uay 4.5.8
nTaTstanduiusssnindandsussmelungu (Collinearity)

INHANITILAT B andu LIz Iad U sudantelungu (Collinearity) wud i

pnduiusszwirsdinUsidinialunguesning daudsidaime dagaasivazideatuman 4.4.4

A1 4.4.4 amyiaTgdanduiusssrinsiudsidaneglungy (Collinearity)

Latent Variable Business Capability Government Capability IMPACT Readiness Resource
Business Capability 3.019
Government Capability 1.301 2440 1.000
IMPACT
Readiness Resource 1.301 1.610

nMThATRELUSsavsIauNe (Path Coefficient)

RImamMIlinseidilszantiduna (Path Coefficient) wui wdumaiitiud divnsating
sedU 0.01 lne dumeeIn AMLEnsaYen1aly (Government Capability) TUgs mwanunsoves
AAg3A (Business Capability) slFnduusdvsidumanniigniie 0.614 fauanssgasdonlunis
4.4.5 Tuwnuzd AUEN1T0U0ANRTY (Government Capability) linanszviune manseny (Impact)

uniige (0.868) Mudndlunisn 4.4.6

a7



A1314 4.4.5 mansiassvdulssavisidunig (Path Coefficient)

Path Path Coefficlent T Statistics P Values
Business Capability - IMPACT 0.355 8.67% 0.000
Government Capability ~> Business Capability 0.614 15.696 0.000
Government Capability -> IMPACT 0.485 14.639 G000
Government Capability -> Readiness Resource 0.481 8.501 0.000
Readiness Resource -> Business Capability 0.320 6.086 0.000
Readiness Resource -> IMPACT 0.229 5194 0.000

M99 4.4.6 Hanssvusiu (Total Effect)

Latent Varlable Business Capabllity Government Capability IMPACT Readiness Resource
Business Capability 0.355
Governrment Capability 0.768 0.868 D.4B1
IMPACT
Readiness Resource 0.320 0,343

asiaszinaududlunasweansal (Coefficient of Determination %38 R?)

INHAMIIATIZARmLLITlun swensal (Coefficient of Determination ¥38 RY) Wi

I -] LY 4 =y
Hans¥ny (Impact) dnanuusiudilunisweinsallussduas luanei Arua1ursavesniagsng
(Business Capability) fa21uuiug1luntsweinsallussauiiunals way vSweansaauwion

(Readiness Resource) daranaudiluniswennsalluseavdn duanissasidosluntang 4.4.7

AN54 4.4.7 mansiasizvianisiausilunisnennsal (Coefficient of Determination wse R?)

Latent Varlable R Square R Square Adjusted
Business Capability 0.669 0.665
IMPACT 0.886 0.884
Readiness Resource 0.231 0.227

NS iaTEMRanIENUABANRLuEN Tun15WeNSal (Effect Size w3a )

RNANITIATISERanTsNUdar sl us luntswetnsal (Effect Size w3a ) wuda

A21181115098401A3F (Government Capability) fnansznuniandtuusiudrlunisneinsal
u 4 1 1 o ] A {

wansznu (Impact) Tuszaugs luvasinansgnudenimududilunisneansal ludwdu q agly

vaulduNate AadnssitasBenlunis 4.4.8

48



A1914 4.4.8 AN A

£ 2
TwvRanssnuneauwiuglunsweansal (Effect Size w3a 9

Latent Variable Business Capability Government Capability IMPACT Readlness Resource
Business Capability 0.367
Government Capability 0.876 0.846 0.301
IMPACT
Readiness Resource 0.238 0.286
.—&)204——#\0—208—-—6059?———C—U?BT——EO?ﬂd—fﬁ?05—

N et

_ADI01 NEPYAS
- __l-_l - - - - - 0.920 06701 Y= 0892 0785
 A102
"N
AD103 |
LA B
A0104 \2“56 AG207
L. b ]
. ADI0S Y ~ BO30%
SN 0.907 J .
AD106 | BOS02
E . \ A
A0202 192 posp3
, 0624 4
A0209 P | 80504
vy . Ko .
BOSOT  iyg3 - 0, '_ 925+ C0602
co702 gggz W /! 945 0603
R 4 // Readmess 767 _\‘
C07OE /; Resource 758! CO604
€080t — 0679; coeos
£ S g A 7
coso3 //’ — \\\ 0606
‘ b
0.918" 0494
00901 D002 . DO0%03 | DO904 . DI0O1 | Dwoz 01003 | D1004

A 4.2 NaNTAATISURILUUELN9BILASET 19BN TOUNITIR

Pre-Adjusted Networked Readiness Index (Pre-ANRI)
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L

Amsevdauvuauntnelasedisvensaunisina Adjusted Networked Readiness Index
(ANRI)

NHANITIATIEN Fanuudunislislasedinauesnseuntsin Pre-Adjusted Networked
. = = -
Readiness Index (Pre-ANRI) #awua fewdi Structure Model svdiminuvanzanlunisweinsal wely
al 1= al @t é’u 1
d1u09 Measurement Model Ssmaldilanummnzauvain1sdndi®da lnsawizseniig nansenu
Ly = . ol - 4 o ) A n’j
(Impact) U ANUEINITATENAGINT (Business Capability) FuinUgvianunsagwiuun faiuy

éj s Yo, @ o v 9 =Y af or Ju o:ld g 2 ar 1
welsiuuuiianumnzay §idedalavihnisfivnsandanseshdinfifianudideu lunsinsswing

Uadena ‘|T,malwmsmmnﬂfmué’uwuﬁsvmwmwmnuﬂ%ama 7 \fedansasiidiniiian

A UGS 00aN I NAILU VAL IAS A TTNIB49 NN AR HTMT 3919
Wunaeilunsfiensanaumsadednuntu Saudanlossdedudsulsfmuailideulaty
[ 7] al A’U ar IJ 1 1 i or A:J a -7 3 a
nsUiuidtavesladvnilouardmansevudas HTMT yeaniladoiidoalneiy Fafunsuiu
@ Ju =f 1 =y or n] r-" s L7 ar A’u 4 v 1 3
faiadsresfiarsanlunmsiunasntadeidoulosiy nansdnnsesniiniieliiunusi Ay
Q & g i al ﬂJ T [=3 5
a391899un aladuuvannisidalaseade donaasluniw 4.3 Aeruinunnisussfiuge

Measurement Mode! llay Structure Model wagiiananwineganaanisuilyldaunely

A15NATIEN Measurement Model

|
ool

PINHANITILATIEN Measurement Model wud1 fdTnnavuauainsaunisia Adjusted
Networked Readiness Index (ANRI) fiaanvunzauiunisin dinanssioazidenlunisne ¢.5.1

o s 1 e oo w : = [ =
'(umswmsﬂmnqumﬁ”m Tuguiuusudsuds (Latent Variable) finnnumnyan danansssasiden

Tumns19 4.5.2 uay 4.5.3

nsiasee 1 viintade (Factor Loading)

ar

nnnan1sitassia1dmintede (Factor Loading) #udn A118d18150%0401A55

oa

|3
W ol

. | ° o dw W v
(Government Capability) i@ Tnilusasandiuu 5 d1¥7a (Sevas 38.46) wiwansauniou
: Xy
(Readiness Resource) fifhttaiimneausnnu 7 fdsa Gevay 63.69) ATUANTOVDINIATIND

. =1 ar u =J ] o s 2 <t
(Business Capability) dm¥niivunsaudiuiu 3 Fi¥n (Fawas 50.00) uaz nansEMy (Impact) il

o vﬂl d =] ar AJU 2 = 1 1 1 o @ dv b

TIATMNTENTILIN 3 MTIR (Fawas 37.50) NNENITIATIERAINET WUT1 ST iniouay
@ - . ] 3 ada

47.37 31NN38UN137A Pre-Adjusted Networked Readiness Index (Pre-ANRD 11 uyda11u

wanzanlunsin denaneseasidenlunisng 4.5.1
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n15719 4.5.1 man1siasiedadmdntedy (Factor Loading)

Indicator Government Capability Readiness Resource Busliness Capability Impact T Statlstles P Values
A0101 0.909 110.243 0.000
A0103 0.927 166.477 0.000
A0104 0.968 334.796 0.000
AD105 0.954 220093 0.000
A0201 0.942 194.9%0 0.000
A0202 0617 57.951 0.000
A0208 0.588 93.372 0.000
BOSO3 0.838 80.022 0.000
0602 i 0.963 i }_10.915 _ _ 0.000

) C0603 - 0.967 340.840 0.000
Co604 0971 164.089 0.000
C0605 0917 112908 0.000
C0606 0.611 54.074 0.000
Co607 0.8688 100502 0.000
C0B02 0.829 57.207 0.000
D1004 0.980 566.655 0.000
D1002 0914 130.155 0.000
D1003 0.929 164,792 0.000

nMeRATsiRTsansIuBaiuUswels (Construct Reliability and Validity)

Nanan TAT AR BIRIwaLUsuds (Construct Reliability and Validity) wu11 #7
wUsusleviavaia sinaust Cronbach’s Alpha wanndn 0.70 i1 Composite Reliability 317nnin 0.70

= |

wazdiAn Average Variance Extracted (AVE) 110177 0.50 Ael@nsseazidonlunistd 4.5.2

=y « =§ . . - = . g
#1919 4.5.2 HaN1TIAT1EVATLLNEIR TR U (Construct Reliability and Validity)

Latent Variable Cronbach's Alpha Composite Rellabillty Average Variance Extracted (AVE)
Business Capability 0.591 0.932 0.821
Government Capability 0.951 0.963 0.840
Impact 0.935 0959 0.886
Readiness Resource 0.951 0.968 0.813
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MMTBATIZRAMUNTABII N (Discriminant Validity)

MNNANISILASIERAIURTATIFIUN (Discriminant Validity) wuia Jadeiavuaiiar HTMT
$oun31 0.90 JaUand31 Measurement Model ManaAiiAIUNTABIT UM FendnaTigazidenly

M99 4.5.3

M99 4.5.3 HaMFIATIAUNIABITMUN (Discriminant Validity)

Latent Varlable Business Capability Government Capability Impact Readlness Resource
- — —Business-Capability
Government Capability 0.752
" impact T S 0898 T Tosa T T B B T T
) Readiness Resource 0.872 0.591 0.921

ATALATIEN Structure Model

NNANTTIATIZY Structure Model wudn mwdsudalaziduvnmiovaa fansvanzanlu
ar ar ﬁﬂ‘d L a =l
nangnsel wasditedAgnEifinTsdu 0.01 sauanssazdoalunnane 4.5.4 4.5.5 4.5.6 4.5.7

ay 4.5.8
miarskvdiniudiznineindsudiniglungy (Collinearity)

INuanITIiATIERanauiussywinadaudsudennalungu (Collinearity) wuds Tdl

AsdNRusIenIdLUsidsnelunguaening shudsudsimue fadnsioasiBealun1sn 4.5.4

A1914 4.5.4 samTiassiauduiusseninsiudsudsntglungs (Collinearity)

Latent Varlable Business Capability Government Capabillty Impact Readiness Resource
Business Capability 3.873
Government Capability 1.480 1.965 1.000
Impact
Readiness Resource 1.4p0 2917

a o 4
s IATIEMEYUTEANSEuUN1e (Path Coefficient)

~ £ v . 1 17 s o/ am e
nEaN IR wRENUIEANGEIENN (Path Coefficient) wua yaid@umnitsddgmnsadid
sgav 0.01 Tae L@uma91n niwensaunsay (Readiness Resource) TUd A211813119099407R

a . " o1 £ v P ar
§350% (Business Capability) #AduUssdnsiduniswiniigane 0.609 Asuanisasidaalunisis

1



4 o ) s ]
4.5.5 Tuwazd Ansansnsaveanindy (Government Capability) finansenusia manssvu (Impact)

wnilge 0.775) Kauanslumane 4.5.6

M191¢ 4.5.5 Hamsimsievdaulsyancidune (Path Coefficient)

Path Path Coefflcient T Statistics P Values
Business Capability -> Impact 0.292 1.312 0.006
Govesnment Capability -> Business Capability 0.354 15177 0.000
Government Capability -> Impact 0.383 10.556 0.000
Government Capabliity -> Readiness Resource 0.56% 18383 0.000
Readiness Resource -> Business Capability 0.609 27611 0.000

C

Basdinace Ra 1 [} '3 290 Q9 FaWa¥atal
—Readiness Resource—>dmpac——— — ————032% - - 9256 4000

M5 4.5.6 HansevUusu (Total Effect)

Latent Variable Business Capabllity Government Capability Impact Readiness Resource
Business Capabylity 0.292
Government Capability 0.701 0.775 0.5469
Impact
Readiness Resource 0.609 0.507

nrsataTzRundudrlunaswensal (Coefficient of Determination w38 R

NUANTITIA IR IR TN sWEInal (Coefficient of Determination 38 R%) Wyl

i -] at A =
WANTENY (mpact) daonsisiudilunisweansallusziugy lusuei auansavesniagsie
(Business Capability) dmuududilunisneinsalluszduiiunais waz ninensnaunisu

L '

(Readiness Resource) dmailiiugd lun1snennsailuseauni sauandsieassosnlunnse 4.5.7

M1514 4.5.7 manisiassvaIuwiugilunswensel (Coefficient of Determination #3a R?)

Latent Varlable R Square R Square Adjusted
Business Capability 0.742 0741
Impact 0.797 0.795
Readiness Resource 0.324 0.323
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AsAwTEnanssnUdanuwlug lunswensal (Effect Size vide 12

nuanIsHaTIsiRanssnurealruusiudlunisweansal (Effect Size wie ) wuin
ANLENNTNYBINIATINY (Business Capability) finansznuseamududlunsneinsal nanssnu
(Impact) Tuszdus wasnineinsrramiau (Readiness Resource) finanssnusar g lunis
wensal manseny (Impact) Tusedutunans Tuveisdl sansenustenamsiug lumswensal Tu

d o) al
daudu q agluseeiuge fauansswasidenlunisn 4.5.8

M1599-4.5.8-HansIAsIsNansENus oA g lunIsweansal-(Effect Size 450 £2)

———— —tatent-Varlable-——8usiness-Capability———Govermnment-Gapabilily— ——— Impact —— —-—HReadiness Resource— ——
Business Capability 0.108
Government Capability 0328 0.367 0.480
frpact
Readiness Resource 0.971 0.183
AD1O1 |
. '\
A0103 0 209
0 927
AD104 4'ﬂ QGR—
i,o 954~
A0105 0817
- ; Government
A020Z Capabili

80503
coe02  ~ .
e F\0833 v D1001
coco3 | A

%, P D1002
C0604 40971 SEEVEFLSNE— :
T L0017 - D1003

0605  og11” _
'/30.829 Readiness
. COﬁﬂﬁy 4 Resource

0802

MW 4.3 Han1FATIEHMLUUaNNIdlRsai19U99n5oUnIs IR
Adjusted Networked Readiness Index (ANRI)
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mMsATIsiRnuuaNn I lasiadiveansaunisin Adjusted Networked Readiness Index

(ANRY) vaanguussinasslags

nUssendlddnuvaunisiBalaseadeeansounisia Adjusted Networked Readiness
Index (ANR)) Autfeyanguussmaiiiselage $1uau 51 Ussina Inslddayaisdu 204 suilou wusn
Measurement Model fiamsnmingausenisldany Tuvasfl Structure Model liwunuideulos
Iagmssszudne niweinsmiumion (Readiness Resource) Tudi wansynu (Impact) dananslunin

4.4

A153ATIEY Measurement Model

AINNANTITIATIEH Measurement Model wuin #adsmimminyainsaunisin Adjusted
Networked Readiness Index (ANRI) lauszgndliiudoyandusznaiiiisneldge dd¥nfouas
83.33 fimnumnzaluniste lunasiwuiiiadlidaummsanlunisin wwennsammien
(Readiness Resource) 9112y 3 #1130 Fauansmoazdonlunisng 4.61 lunnsiimsdangduiaiin
Tugunuusaudsues (Latent Variable) fennsmuisay daaniseaztonlun1sng 4.6.2 uay 4.6.3

psiassdaiwmiinieds (Factor Loading)

(gl

INHANITILATIZIA
e ar é)u A o a yw v 4 14
(Government Capability) fifaiafivvsinzaud1uiu 5 62979 (Sevay 100) viwensanuniay

ar

UnutinUede (Factor Loading) U971 AINUAINITOUDINIATE

ok

. @ L2 A o o uv L2 o
(Readiness Resource) fihilinilvmnzaus g 4 §2i%n (Sovay 57.19) aruaminsnresniagine

. ap e =l ar =¥u =.| o at A’v L =
(Business Capability) #m@ vz aia119u 3 69990 (Govay 100) way wangsny (Impact)

%) é}v =J L] */ -gv 12 ul: Ju =¥v v [ a
AU ZAUINLY 3 G770 (Fo8as 100) Vel iasasay 82,33 damnauurzaulunisda oy

WARITIHALLBLALUNTINN 4.6.1

174
] @

A3 4.6.1 manrsiasisaduintlade (Factor Loading)

Indicator Government Capabiliity Readiness Resource Business Capabllity Impact T Statistics P Values
A0101 0.933 103.908 0.000
AD103 0.928 108,376 0000
A01G4 0.981 411.064 0000
ADQ105 0.964 161.864 0.000
A0201 0913 83.533 G000
A0202 0.622 35.588 0.000
A0208 0.853 10.703 0,000
B0503 0.487 8.105 0.000
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Indleator Government Capabillity Readinass Resource Buslness Capabllity Irpact T Statlstles P Values

C0602 0.508 ' 69.742 0.000
C0603 0912 78.160 0.000
0604 0.940 136.901 0.000
0505 0.756 20,038 0.000
CO606 0.684 15.891 0.000
0507 0.870 52,265 0.000
€0802 0.624 12,732 0000
D100} 0974 113,119 0.000
D1002 0.815 27.576 0,000
B1003 0925 101,559 0.000

= CJ al ’ - . »
N153ATINAIALNTIvaAUSUEN (Construct Reliability and Validity)

Mnsan1silessiriomsiveiauUsuss (Construct Reliability and Validity) wuin i
wdsndlavianum ’nas Cronbach’s Alpha u9nndn 0.70 a1 Composite Reliability 3nnda 0.70

waxilA1 Average Variance Extracted (AVE) 110011 0.50 fauandingazidonluniin 4.6.2

AN 4.6.2 Hams AT eia T mssraaianysue (Construct Reliability and Validity)

Latent Variable Cronbach's Alpha Composite Rellabillty Average Variance Extracted (AVE)
Business Capability 0.854 0.911 0773
Government Capability 0.958 0.968 0.860
Impact 0.8%0 0.933 0823
Readiness Resource 0.881 0910 0.601

n1sIATIRIRINATRL BN (Discriminant Validity)

NAUBNTUATIZUA NI TI9UUR (Discriminant Validity) wudn Jadevamuniian HTMT
Woun 0.90 Fauanin Measurement Model Vanuaiinunsadediuun senanasneazdeeiy

N1919 4.6.3
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A9 4.6.3 NANITHATIEIAMUNTUTITILA (Discriminant Validity)

Latent Varlable Business Capability Government Capability Impact Readiness Resource

Business Capability

Government Capability 0.776
Impact 0.861 0.783
Readiness Resource 0.79% 0.591 0.646

15 3ATIEY Structure Model

JINHANTILATIEH Structure Model Wuan fawUsuelsnaztduntavisrun darmminzauly

——— —
nawensal wasiidedrdgyaiinezau 0.01 eniiu Wumiein niwensrrumiey (Readiness
Resource) WU wansziu (Impact) dananssisazidonlunsne 4.6.4 4,65 4.6.6 4.6.7 uag 4.6.8

nmsawrsekiviuiusserdteinudsudsntslungu (Collinearity)

PNHANATILAT AU sendadandsudsarelungu (Collinearity) wuda laifl

Anaduiussendadndsidsnelunguazning daudswdwinwe fadninuazdoalums 4.6.4

A1TN 4.6.4 nanTinTiziandiiusssuieiudaudsniglunga (Collinearity)

Latent Varlable Buslness Capabillty Government Capabillty Impact Readiness Resource
Business Capability . 2,841
Government Capability 1.448 2031 1.000
Impact
Readlness Resource 1.448 2,018

nTATENEIUIZavoIE U (Path Coefficient)

o

NnuaMIIATERdsEAvEduNs (Path Coefficient) wudn ndunailodiayneating
52U 001 eniU LdUN19A1n NIWEINIATIUNTBY (Readiness Resource) T nanszwu (Impact)
1Ay LHUN1N9IN ANEINTAT8401A5] (Government Capability) TUd1 niwensaunion
(Readiness Resource) fianduvszdvsidumanniignfio 0.556 duanasoasidualun1sne 4.6.5
Tureedl awansnsnvesnIads (Government Capability) Sinanssvusie #ansmu (mpact) 11n

fign (0.729) fauanslumsn 4.6.6
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M99 4.6.5 HANISIATIEVELUTEAVTIE UMY (Path Coefficient)

Path Path Coefflcient T Statistics P Values
Business Capability -> Inpact 0.465 6.833 0.000
Government Capability -> Business Capability 0.453 9.596 0,000
Government Capability -> tmpact 0.370 4902 0.000
Gavernment Capability -> Readiness Resource 0.556 11.128 0.000
Readiness Resource -> Business Capability 0.459 9.251 0.000
Readiness Resource -> Impact 0.053 0.662 0.508

Latent Varlable Business Capability Government Capahility Impact Readiness Resource
Business Capabitity 0.465
Government Capability 0.709 0.729 0.556
Impact
Readiness Resource 0459 0.267

nsataszirausiudqlunasweansel (Coefficient of Determination w3 R?)

PMEAMTIAIEiATuLduglunIwe el (Coefficient of Determination w38 R%) wuii
NanTEnu (Impact) WAz AINETNITNTB9NTAGINY (Business Capability) diaginuluglunng
wonsallussiuuiunany luansd viweinsnnuwiay (Readiness Resource) danuudugilunis

WEINTAUMITEAUA ALEANITIBALDEA 1 UA1T1 4.6.7

#1999 4.6.7 namsiasevanussugiluniswensal (Coefficient of Determination #se R?)

Latent Variable R Square R Square Adjusted
Business Capability 0.648 0.644
Impact 0.656 0651
Readiness Resource 0.309 0.306

nsmssnansenunaanusdudr luniswensal (Effect Size viva 2

NHANITIATIERRANTENURBA MRt uE lun1Twansal (Effect Size w39 2 Wyl
NSNBINTAMUNT DY (Readiness Resource) Tulilnansenunaniundudlunisweinsel wansevu

= = . e &
(Impact) Tuvassi AUAINITAY890IATITY (Business Capability) wag A0V 8I0IASE
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(Government Capability) dinansgnusianruuiugtluniswennsal nansenu (mpact) Tussaudiu

] 1 o A [ .
na1d Tagransenuneauusiudiluntsnaansel Tudwwdu q agluseduge duanseazidualuy

A58 4.6.8

A1919 4.6.8 Han1FIATIsHanssnunaAMLlaiugluntswensal (Effect Size wia )

Latent Varlable Buslness Capabillty Government Capabillty Impact Readiness Resource
Business Capaility 0.221
Government Capability 0403 0,196 0.448
. ~— - —Impact—-
Readiness Resource 0414 0.004
A0101 !
A0103 10033
0.928

AD104  4n9R1

- 0.9547 AG01
ADI0S 0822 Y - -;
: "‘/“ Government [ j A0208
AD202 Capabil Y
C0607
80503
0602 |
. 0.487 S ~ D1001
- 0603 09747
. -0815+  D1002
0604 70925,
" D1003

0605 o,

*.0.624  Readiness
@606 - Resource
s
0802

MW 4.4 HaMTIATIBNI wuvaunsddassaineeanseunisin

Adjusted Networked Readiness Index (ANRI) Tunguussimasieligs
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nsAaTIsRRLUvaNnN1sBelasediisvansaunnsin Adjusted Networked Readiness Index

(ANRI) woanguuszmeasielduunanuasan

MnUssgnaliuuvannindadasiaineeanseuntsin Adjusted Networked Readiness
Index (ANRI) Audfayandussmediiisnglduunatauassi $1uau 100 Usene Tslddoyavieau 400
seiliou wul1 Measurement Model Sannmnzandanisldiiu Tusasfl Structure Model Tainy
mudeulealngnissening mmuamsavaaniady (Government Capability) 1Ufs niwgansanu

w30Y (Readiness Resource)} fianandluniw 4.5

_ N5IAGE ‘Vi Measurement Model _

v Ao O

PINHANITILATIEN Measurement Model wudn f3Tnamuneainsaunisia Adjusted
Networked Readiness Index (ANR)) Wileuszgndléiutanangulseivaiisioldge drdiniovas
83.33 fiarunmngalunista Tusnsinuddiailiieummnvadlunsia nfwensanumiey
(Readiness Resource) $117u 3 13 Ta danansswanidonlunians 4 7.1 luuusiimsdanguiadie

Tuguwuuiiwdsue (Latent Variable) fnauunuizay dalanassazosslunisn 4.7.2 waz 4.7.3

nsBATISRAIUIMLNUds (Factor Loading)

1 34
1 [ w

nuan1siassiAniminads (Factor Loading) Wui1 A21UAI14150Y0401RSE

ar
=

(Government Capability) fid34aflvazaundiuag 5 fa9in (Savay 100) n¥wensAIUNS DY

u
w oas

(Readiness Resource) 074797 mm.,amnmu 5 ¢dde (Seuay 71.43) mnummin‘ummﬂﬁinq

=1

(Business Capability) 1167 il sand1uau 3 §%n (Fovay 100) uay #anseny (Impact) i

o el o [ at [ o Hes ar o
FrSaTvnsans vy 3 e (Fosay 100) Tl intovas 88.89 faniimuvanluniste &

wanssItazideniumIs N 4.7.1

#1714 4.7.1 iamshasznanimintads (Factor Loading)

Indicator Government Capabiltty Readiness Resource Buslness Capability Impact T Statlstics P Values
AD101 0.824 36.033 0.000
A0103 0.872 57.632 0.000
A0104 0948 148.221 0.000
AD105 0926 99.587 0.000
A0201 0.897 80450 0.000
AD202 0.707 25.392 0.060
AD208 0.785 21,575 0.000
B0503 . 0.818 45328 0.000
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Indicater Government Capability Readiness Rasource Buslness Capabillty Impact T Statistics P Values

Co602 0.922 112,610 0.000
C0603 0.937 116.901 0.000
C0604 0.929 125984 0.000
CO0605 0.88¢ 92.182 0.000
C0606 0.572 12.061 0.000
C0607 0819 41.508 0.000
CoBoz 0.697 22967 0.000
D1061 0954 163918 0.000
Di002 0.854 57165 0.000
I ¥ (i < 0512 105.059 0.000

minassiauiisanssasiauusuel (Construct Reliability and Validity)

PINUANITIA AT mT el (Construct Reliability and Validity) wuia fa
wUsuslavianua sunel Cronbach’s Alpha 310097 0.70 dif Composite Reliability 11nn11 0.70

e |

wavilAn Average Variance Extracted (AVE) 111071 0.50 Aaiandsioazidenlusisn 4.7.2

AT 4.7.2 HamaiaTIsian o anssusiaulsuds (Construct Reliability and Validity)

Latent Variable Cronbach's Alpha Composite Raliabillty Average Varlance Extracted (AVE)
Business Capability 0.783 0.873 0.697
Governmant Capability 0.909 0.934 0.739
Impact 0.892 0.933 0.824
Readiness Resource 0922 0.940 0.695

nMsAlATeaunILBedanun (Discriminant Validity)

INHANITIA TN AT NN 5T 0N (Discriminant Validity) wuin Jodevavuniiat HTMT
Uasni1 0.90 Falanid1 Measurement Model Mianuailaa1umsadssnuun ssuanisngazidanly

n1919 4.7.3

71318 4.7.3 wan1siessiaunsadediuun (Discriminant Validity)

Latent Variable Business Capability Government Capabllity Impact Readiness Resource
Business Capability
Government Capahility 0.516
Impact 0.741 0.676
Readiness Resource 0.599 0121 0.549
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AATI8Y Structure Model

INNANITAUATIEN Structure Model wu fuusuels dauwmuisaulunisnensal sniiu
") v . v o - ¢ o
ninansauwiay (Readiness Resource) wasidunisvianus danuvunzaniuniswensal waedl
«r el QQA r 1 1 173 L. el
HedAyNNadAnsau 0.01 snlIU @UNNLIN AUENNTAYBINIAST (Government Capability)
TUds nivensanunsay (Readiness Resource) danandsieasidealunisne 4.7.4 4.7.5 4.7.6 4.7.7
uway 4.7.8

nasaaedauduiudszudasiaudsuelanaelungs (Collinearity)

T A TAAN T A TS N A VA H N U0 TSV TG U TRARA o tUng N (Coltineanty) WU T tad — —

AndiiusTsuidsienslungusening dudsutsiame duanswandoalunis 4.7.4

91519 4.7.4 uansieTnsvianduiugaswituinudsudenielunga (Collinearity)

Latent Varlable Busfness Capabillty Government Capabliity Impact Readiness Resource
Business Capability 1.815
Government Capability 1.003 1,330 1.000
Impact
Readiness Resource 1.003 1.449

ansaATsdEuUsEanSunng (Path Coefficient)

IHANTAATIEEI e ANSIE N9 (Path Coefficient) i vaidumidadigmieadid
JeU 0.01 8nIU 1dUN19910 AMUENRNTOT84AATT (Government Capability) W1 niwensany
w30y (Readiness Resource) lag L@UNI19910 MIWEINIA1UWI 01 (Readiness Resource) Tud
AINANNITAVINIATIND (Business Capability) ﬁﬁqé’wizawéﬁumamnﬁqmﬁa 0.496 fialans
uazBealums 6.7.5 Tuunedl mawaninvesnials (Government Capability) finansynude

nanisyu (Impact) mnﬁqﬂ (0.610) fanamalumisng 4.7.6

o £ A{ 1 4 .
#1519 4.7.5 pan15imsnsnaudssansiduvng (Path Coefficient)

Path Path Coefflcient T Statistics P Values
Business Capability > impact 0.217 4.726 0.000
Government Capability -> Business Capability 0424 11.813 0.000
Government Capability > Impact 0.491 10,746 0.000
Government Capabitity ->» Readiness Resource 0.055 0.930 0.352
Readiness Resource -> Business Capability 0.496 14,732 0.000
Readiness Resource > Impact 0373 10314 0.000
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#1512 4.7.6 san3snusy (Total Effect)

Latent Variable Business Capability Government Capability Impact ReadIness Resource
Business Capability 0.217
Government Capability 0452 0610 0.055
Impact
Readiness Resource 0.496 0.480

nsiasianuusiugrlunisweansal (Coefficlent of Determination %38 R?)

MneamTieTeiruudugilunswensel (Coefficient of Determination 38 R?) wuii
= 1 o ar d a

ranssny (Impact) finwiudilunsweinsalluszaudiunats Tl anuawnsavsaningsng

(Business Capability) Uszni1sdifg) fa ninensaunsoy (Readiness Resource) ldfianuuaiugn

Tumswennsal Aawanisieazidonlumnigng 4.7.7

A9 4.7.7 san1iasisvanaiuglunisweinsal (Coefficient of Determination ¥5a R2)

Latent Variable R Square R Square Adjusted
Business Capability 0.449 0.446
Impact 0.628 0.624
Readiness Resource 0.003 0.000

AMINATISIHANTENUaDATNwIugTlunTTEInTal (Effect Size w3a )

PINRANITIATIERRaNIsNUnDa Tl ud lun swensel (Effect Size w3e ) wuin
ANNAINNTAVBI01A5T (Government Capability) litlnanszvudaniunsudrluniswensnl
ningInsrsmien (Readiness Resource) luvausl AHA50YBINIATINT (Business Capability)
finanszmuderuaiugilunianeinssl nanseny (Impact) Tuszsush wanandu rwaansaves
01A3§ (Government Capability) finansynusisruwiugiluniswensal anuawsareaningsig
(Business Capability) uay n3we1nsn2Iuwsay (Readiness Resource) fnansznumaaiuwsiugly
N1TNEINTRE Hansenu (Impact) Tussdudrunans Tngsanssnurennuusiugluniswensal Tudqu

A - v a
au q agfllussdivgy Fwanssvasdenluniing 4.7.8
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#1574 4.7.8 HanFlieTsnanIsnuseasulugluntswenTal (Effect Size vsa £)

Latent Variable Business Capability Government Capability Impact Readiness Resource
Business Capability 0.070
Government Capability 0.326 0.487 0.003
Impact
Readiness Resource 0.445 0.257
- AGTOT - = = = B
AD103 10824

*0.872

AD104 ;d—n_qan 1 _
+0:928 AD2D
A0105 0707 \ 0s7” .
Co ‘/ Governryent “0.7851 AD208
AD202 | Capability : \ 0819,
' C0607
B0503
L
Co602 e
R\ YA , Dol
Caed3 0922 il \ 09547, -
0937488 0854+ D1002
C0604 #0929 0912,
' D1003

"/:0.697 Readiness
: Resource

A 4.5 pan1silassiiiuuannsidslassaitseinseunisin

Adjusted Networked Readiness Index (ANR) TungaUssmeranelduiunananagsin
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518474 The Global Information Technology Report

MANTTIATIENYEYAITIANNINAIN 518971 The Global Information Technology Report
Wioasue fuuvanmsBsdaseaireveinieunsin Adjusted Networked Readiness Index (ANRI)
Fausznaude 4 P98 Wun nanseny (Impact) AANITAVE4N1ATY (Government Capability)
ANAA15ANIATINT (Business Capability) uay ningnsAmnieu (Readiness Resource) Wui1

welilaBansaumrnaznisdeans finanszvudeyssnaly 3 7 Ao Auiaswgio dudsau wavdnu

” = l-d o ) @ =y ey e A
nsiiiaa muamnsandnfuvesniadyi 2 i Ae awannsodunistuieisuuleuis was

TR TIATUASETUAUIUTTHU AN A IdWATONIRgIRAE Z UF A Arsld@iunsianun1sd@ing

3 =y =g & ar P b d
WBNILasuInis waraudusatunsdudurasfaundumalulafiaisaumanaznisioans
a w v = am o I -
Tusausiniweansaunouil 3 97 fe aussouseuvalulaiansaumauasnisdeds nsdia
vinsansdnumelulaiansaumanasnisienns waznsuszandldaumaluladaaumaiagnis

=
dads
Hanssny (Impact)

INMIUATIVT03ELTINA AN 518470 The Global Information Technology Report
- = g a 2/ a’ " .
WeaduIe fMuuuaunsifalaseaiiwansoun1ita Adjusted Networked Readiness Index (ANRI)
P o e v o a 8 ! v
ingfiulady wansgnu (Impact) wusiadiwau 78 e lngduunlatlu 3 nau fe wansznuiu

a 1Y _/ v ] = = @ 1 li’
IIugNe AUdIAN wagA TN TsIeY dTeasidgadraluil

suaswgia aluladasaumanasnisdons naliiAnauiuiuasauiunima
wswghorensemald wu nsantlyuiaiueinau nsaennuunndaisssldvesdsssyuly
Usewe nstfinmdnn mlunszuiunisuinueilssme nsanfuyudiaToineestseeiu ns
atfumulfiAanesnveUizrau maiuseldvessnrunasUssing was Msiiandndusion

. - v v ow ' | 5
uvaeUseinA (Gross Domestic Product w3s GDP) Wusu sasiadessasidusnaluil

“... the impact of telecommunications as “an engine of growth and a major source

of employment and prosperity ...”

“... the impact of ICTs on income growth and poverty alleviation are undeniable ...”
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a country’s economic growth is

“... The potential of the Internet to accelerate
widely recognized. It is estimated that in 2010, the Internet accounted for US$1,672 billion

of the global economy, or an average of 2.9 percent of total GDP ...”

“... The Internet clearly has great potential to foster further economic growth in
many developing countries. Research by the World Bank in 2009 found that for
every 10 percentage-point increase in the number of high-speed Internet connections in

developing countries, there was an increase of 1.3 percentage points in economic growth

»

“... Over 30 countries have some form of conditional cash transfer program to
support low-income households. Many of these programs are beeinning to utilize mobile

money payments to eliminate financial leakage and transaction costs ...*

shudsnu waluladarsaumeiaznisdoans lidwadanisenssfunon milnvesssyimu
s | ] 243t -‘l‘l’ A 1 o v L
Tuliisina q Wy nslasuntsinwivesdszasuluiuiivindng NT9HAILIATNI LA EYINYETOIRULEY
1 | % ey & o ¥ v o oa
atndallles msideszuvasrsyllaniuguisidssaylii wtagnisd deuinsassady
J PP 4 o A (YY) 1 = ] &5 '
NRdatL Wuau Aadiag19seasBands Ui
“... And in energy and off-grid electricity production, innovative products help low-
income families to access electricity through mobile-enabled small solar cells that are

amortized and paid via mobile money mechanisms such as M-KOPA, Mobisol, and

SharedSolar in Africa ...”

“...In healthcare, mobile health applications help to improve management and
decision-making by healthcare professionals, increase real-time and location-

based data gathering, provide healthcare to remote locations, increase tearning and
knowledge exchange among healthcare professionals, promote public health, and boost

health self-care ..."

“... Mobile devices can also lead to better learning outcornes: in Niger, for instance,
a mobile phone-based component in a standard adult education program led to writing
and math test scores 0.19 to 0.25 standard deviations higher than those without mobile-

based content ...”
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“... Education policy can accelerate literacy and digital skills training in primary,

secondary, and tertiary education. Targeted programs can equip students and adults with
technical skills to participate in ICT employment. For example, Cisco’s Networking Academy
program has prepared over 5 million students—many of whom are low-income—for entry-

level ICT jobs ...”

| 7 F 2 | 1 ol A d v
arunisiiios waluladansaunaAnaznisdeans WWdwadanistuinaamioatrenis

o 1 v A w o v d o a
Whsuwdamamadies 1wy msadrenufuditasnsewingideiiudvisvemailos uasmssnsea

& 2 v YR ] = 1 -3
n1ansiileq Wudu daietrasieasiduenaluil

“... Greater connectivity has also led to increased political empowerment. Much
anecdotal evidence demonstrates the power of technology to oreanize and disseminate
political messaging. In 2001, for example, mass protests in the Philippines were organized
via short message service (SMS) texts, and the ability for protesters to quickly gather
support and demonstrate is credited with toppling then-president Joseph Estrada’s
government. The Arab Spring uprising, aided by ICTs, demonstrates the growing impact of

ICTs on political action and activity ...”

“... Gender gaps exist in ICT adoption: fewer women and girls than men and boys
use mobile phones and the Internet. A wide range of economic and cultural influences
drives these gaps, but increasing female participation in ICTs will help spread more benefits

to lower-income households ...”
ANEHIAYEIN1ATY (Government Capability)

’mnn’lﬁLﬂ‘iwﬁ%’mdaL'?Nﬁmmwa]'ln 398474 The Global Information Technology Report
(eaduy fruvvanmsBelassasiavesnsaunsin Adjusted Networked Readiness Index (ANRI)
Weaullady ATNAINTNUBINIATY (Government Capability) Wuswad1uu 73 svwa laediuunla
Wy 2 ngu Ao Armaansashunistuedeunlaouts uasauansadunsatuaueuyssing i

s18asBendwaluil

13 o 4 s [ L =l
ArNawITaRIuNIstuedsuuluie SgutavesUssmadiludosfiauaiusalunis
[ L A 14 § oy 1 1 or
Awuauazdumdauulsuisamalulagasauivalasnisdeans Tulidisns 9 1y arswaun
Tanaadsitugrudumealuladarsaunauasnisfaans nswmnaussousdumaluladarsaume

wazmsdeaslifulszesu msatuayuliAnnsdeveauasiaundumelulafasaumauas
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“... E-government services. Governments can help develop services that will enable citizens
and businesses to interact with them in easier and more efficient ways. Examples are
information portals, contact forms, tax filing, and social security services, as well as chats,

tweets, and newsletters ...”

“... Along with the interest of media and retailers, the government’s interest remained keen,

as evidenced by thé_é}’ei?éfobrh-e;ht ofi‘ﬁé Deutschland-Online e-ébverh-ment'stfatég}}'...”
“... In both Germany and Korea, by contrast, sovernment support played a relatively larger

role in driving Internet adoption ...”

“... The government has a dual role to play in boosting the content ecosystem in a country

Jirst as a policymaker and second as a provider of essential services within the country ..."

“... Equally important is the presence of efficient labor factor markets, ensuring enough
high-quality talent and skills to jumpstart the local content ecosystem. An

example of an initiative that addresses the labor factor is twofour54 Abu Dhabi, which
incubates the development of Arabic-language media and entertainment through

a training academy, production facilities, and creative support.7 In addition, countries can

leverage their expatriates’ talent pool, based in more-developed technology markets ...”

AME@TamuMTEtuauIu s SgutavesUssnadududasdninuannsalung
fanssusuUszina deduedsumaianndumeluladarsaumetaznisioans TugUuuusing |
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nsdndsnamuiontsimundumeluladarsauanasnisdoans wasnsdaadunsamuyes
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“... Germany the government stepped in very early to fund some of the country’s

content and services development. For example, ELSTER, the e-tax-return
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government service, launched in 1999. It filed more than 5.6 million applications for tax

statements electronically that yvear ...”

“... Unlike in the United States and Germany, gaming was one of the major
motivators driving Internet adoption during Korea’s early evolution—fueled in part by early
government incentives and the country’s emphasis on and support of broadband

infrastructure ...”

— —— " Inessence, the early Korean-ecosystem was_driven_primarily_by ¢overnment

fundine and subscription services for education or gaming ...”

“... Creatine efficient capital factor markets could involve providing seed capital for
tocal content development. An example of such an initiative is the Tandaa grants
program, run by the Kenyan government. The proeram provides a small grant to local
content developers to create digital content and, by 2014, it had funded more than 30

initiatives ...”
AUENTIONIATIND (Business Capability)

PNMTIATILUTaUATIANNINTIN 378970 The Global Information Technology Report
\Waadute fuvuannisidassaierainiaunista Adjusted Networked Readiness Index (ANRI)
\Readutled muanisaniagana (Business Capability) wusviadiua 86 s Tasswunlfidu 2
ngu Ao Armasnsad N saiaionitaruings tararwainsoluntsTudulasRmundiy

& T J
weluladasaumenaznisdoans fswavidanddellil

= o

Arwa@Insadunsaiaiievtazuintg magsiodadudesdinuausalumsaiiiased
\lomuasuinsiisnsauiuuiunuassvna Tufifisng q NYTRIMLTITEUUTINTTUNITEY
Sudnvsetind nafmunuwanviefunsddidnuseind msliuinuastipednuilasaiiaiug
ns3Euuimstn 9 vueSetemaluladansaumakasnisdeats uasnsUszgndldineinstoya
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“... Operators can support the monetization of such content by improving
the aggregation, curation, and discoverability of the content. In return, they are able to

capture a new revenue stream by having end-subscribers pay for this content ...”
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“... An example of a brand that encourages Internet adoption is

Hindustan Unilever (HUL), which created a free radio-on-demand service for villages in India
that are “media dark” (where traditional media have no coverage). Any cell

phone user can dial a specific number and immediately get a return call that plays 15
minutes of free radio, containing entertainment content interspersed with HUL

brand advertisements. Within six months of its launch, HUL had served 8 million subscribers

and played 17 million advertisements at a cost of US$0.04 per contact ...”

“... The first phase of the US content and services ecosystem was therefore powered

77 " byenterprises moving online for productivity gains, followed by shareholders =

Jfunding development and growth of services. This development phase was followed by

monetization through e-commerce or ad-funded models ..."

“... Efinancial services. In rural areas, Internet access is often essential for access to
financial services, and mobile banking is one of the most used mobile
Internet services in the world, giving craftsmen, fishermen, and farmers new business

opportunities ...”

“... GSMA, an association of mobile operators and related companies,
estimates that, at the end of 2013, over 61 million mobile money users were active across

84 countries through 219 providers ..."
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“... Cyber security. As part of all of the above, it is vital to continue to work on
improving the security of the Internet, not only to enable trust for both new
and existing user segments, but also to enable the continued future growth of the Internet

society ...”

“... Electricity/power/energy. The presence of low-power hardware with long battery
life is crucial in an erratic power supply environment rife with electrical

spikes, swings, dips, blackouts, and brownouts ...”
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“... Environment. Products need to be designed with durability in mind, including
resistance to water, hurmidity, dust, dirt, and extreme heat. Some
screens are difficult to read in direct sunlight, so particular kinds of screens are needed (e-

ink screens are ideal) ...”
NSNEINTAUNEDL (Readiness Resource)
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“... Increasing digital literacy and training more individuals in how to utilize ICTs will

help drive familiarity and adoption ...”

“... Mobile devices can also lead to better learning outcomes: in Niger, for instance, a
- mobile phone-based component in a standard adult education program led to writing and
math test scores 0.19 to 0.25 standard deviations higher than those without mobile-based

content ...”

“... Alongside gaming and government services, education emerged as a key driver of
Internet adoption in the country, with online tutorial sites such as Megastudy erowing

rapidly ...”

“... But Katha, a not-for-profit publishing and teaching organization based in Delhi, is out to
break down those barriers through a three-pronged approach. It wants to empower people

through education in interactive, technology-based classrooms ...”
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“... In China, “approximately 60% of the offline population cited a lack of
knowledge of how to use a computer as the primary reason for not accessing the internet,”

and in India one-third of those surveyed indicated they too lacked the ability to use a

computer ..."

“... A 2012 update, using data for 86 countries for 1980 through 2011, arrived at a
similar result, demonstrating that a 10 percent increase in fixed broadband penetration

results in a 1.35 percent increase in GDP growth in developing countries and a 1.19 percent

increase in developed economies ...”

“... The study measured the causal impact of fixed telephony, mobile telephony,
Intemnet use, and broadband use on gross domestic product (GOP) growth over 26 years

{from 1980 through 2006} across 120 developing and developed countries ..."

“... More recent analysis links mobile broadband and intensity of use with economic
growth, demonsirating that doubling mobile broadband data use leads to a 0.5 percent

increase in GDP per capita growth rates ...”

“... the introduction of broadband services in one Ecuadorean municipality ted
to individual labor income gains of 7.5 percent (or 3.7 percent annually over the 2009-11

study period) ...”
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“... The limited impact of ICTs on income growth in lower-income populations can

be partially attributed to their significantly lower ICT adoption ...”
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“... This relationship, where lower incomne implies lower ICT adoption, is also

observed within countries. In the United States, for example, households with an
annual income below 530,000 in 2010 were less than half as likely to have broadband
Internet at home as those earning more than 575,000 (40 percent versus 87

percent); similarly, individuals in those households were nearly half as likely to use the

Internet in general (57 percent versus 95 percent) ..."

“... wider Internet adoption plays in accelerating economic growth, raising Internet

adoption rates is an imperative, particularly for developing countries ...”

“... As the US digital content ecosystem matured after 2001, social network services
such as Friendster, MySpace, and Facebook, along with the professional

social network Linked!n, became dominant reasons for Internet use ...”
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Abstract

This article has a purpose to analyze the Netwarked Readiness index (NRI) by using the
data between 2012-2015 which cover 151 countries with 53 indicators. Tha existing model
consists of 4 latent variables that are 1) environment (politics and business) 2) readiness
(infrastructure, access and skills) 3) usage (individual, business and government level) and
4) impact (economic and social). By using the Partial Least Square (PLS SEM) technique, the
analysis of the measurement model reveals that only 47.17% of the observed variables are
suitable to be used in the model while all latent variables are not retiable and valid because
the observed variables are not properly grouped. Secondly, the analysis of the structural model
reveals that the readiness does not directly influence the impact. The environment influences
both directly and indirectly through the usage on the impact while the usage influences directly
on the impact. Finally, the results reveal an opportunity to improve a more suitable model by
using the Resource Based View (RBV).
Keywords: 1) Networked Readiness Index 2) Partial Least Square 3) Structural Equation Modelling
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failanuaada el fiyueesuuiugy
n¥neng sszendldidednwanudenies
yynaaluladansaunaiunanisditiueu
YOIDIANT TIMUAIMTHEINTLAZANERNTOAY
wmelulaiasaumanaznisdeas duildvdwa
doman1annilud1uYesenns (Liang, You and
{iu, 2010, p. 1152; Breznik, 2012, p. 264; Subriadi,
et al., 2013 p. 550; Gupta, et at., 2018, p. 6}
Tnsawziiiossduszneuidaesdinnudsnndas
funaYVSYBIBIANT (Liviu, 2015, p, 129) Tuvossi
N1IVIOLARY NIWEINTUALATILEINTITA AU
waluladaisaumanaznisdoans ssidu
guassadrdglunisuiudrvesesdnsiullagiu
(Ueasangkomsate, 2016, p. 42)
TurnziierfunuinayianunsouaIu
wietiewmaluladasaunauasnisdoansdu q
funinguurRaieafuesiusenouraminens
wazANamIsan1elun1sAIUIMITULRBIAY
1aun United Nations E-Government Survey
Win EGDI Fausznaussasiusvnay 3 fu Aa
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msliuinisseulay Saduarwannm Usenaudy 1. MsUsziEluRanuunIsIA (Measurement
Tnssadrafiugrudulnsauunny wasnuuyed  Model) (Hair, et al, 2013, p. 107)
Faiumdnens (Alshomrani, 2012, p. 412; United 1.1 Mmshnsrzdaniwmindlede (Factor
Nations, 2017a, p. 138) tuaawdt ICT Development  Loading) fauusdunaiimanzaudiniunsin
Index way Information Society Report 398a%1  #e4iiA1 Loading 17nn31 0.70 fd T-Stat
wasELHSLAY International Telecommunication  1Mnnd1 2,58 waxdlAn p Value Yioenan 0.05
Union w3a U thu Usznoudeosdsznou 3 fnu 1.2 mylareianuiiemssvasiudsuls
R Iﬂiﬁﬁ%ﬂﬁ@Wu.asmit.i}’wﬁa wasvinwe  (Construct Reliability and Validity) Taosiawuauela
Fafunineins drsneufunisliowdadu  yndadesdidn Cronbach’s Alpha wnnidn 0.70
AIENINn (United-Nations; 2017b, pp-223225) —#iA1-Composite-Reliabitity 11N 39-0-70-1ay
Tagaguudanuin uvudaiiauwien  fidn Average Variance Extracted (AVE) 31nnn

 guedatiomalulefasaumatasnsdeans 050

sa 4 luilagiiu s NRIEGD! ICT Development 1.3 01535 edaunsudadinun
Index wae Information Society Report #0213 (Disciminant Validity) 51N7idD9U09A1 AVE 989
Fudeufusmmonnfiugunneins deawdiings deusulutazdadouddinninanduius
Janduasduseneudinansioiv fafufeflanns  sewheiudswleiuiumudsuslidy o lufuy
Wullalumslfipaesuuiiuguninens luns  wardl Heterotrait- Monotrait Ratio Wi HTMT
asrgvdadiviinamiouinuasadiowalulall  sgwdnadudsuelediasiid1iagnds 0.90 (Hair,
aTaumInLazn1TinanT eaiedadunulval 9 etal, 2013, p. 105; Henseler, Ringle and Sarstedt,

2015, p. 127)
3gnsaniiunag (Methods) 2. nsUssfiudauuulassadie (Structural
1. n1seonuuUIsive Modet)
nsisers il unsiTe gl Tasld 2.1 MFIATEiarE UG TR WAUU TR

Yayanfend (Secondary Data) 9110 The Global nelungs (Collinearity) A1 VIF voadanauels
Information Technology Report 784 Wortd — #iludawdsviiune (Predictor) NndIdoIxAI
Econamic Forum Taeiiadiuns dail Haefin 5.00 (Hair, et al,, 2013, p. 170)
fuil 1 nsdandounazasaniudoua 2.2 mFATsidinlss Avidunns (Path
dlelasudeyasnundsdoyansuiundn antiy  Coefficient) anduseaviimadosdlan T-Stat
Fednfluntinsianau nazdajuuuudaya 10T 2,58 uagdla p Value 1p8ndn 0.05
THminzaudwiunsinseiludadune 9 WU 2.3 MynaTgianuLiui lunwengal
fuil 2 prsiiesesideyadieadfids  (Coefficent of Determination n%e R? faunusud
WIS (191 Argega adign Aade way Wy Response yndadasilen R2 snnnda 0.10
Andpauuanasgy) daoluaunsy Microsoft  mumisamsimuaruangufiad e
Fxcel 2016 fifadndyneata 0.01 uasil Statistical Power
Suit 3 meAleneimudniugBdasedn Yeuas 80 (Hair, et al, 2013, p. 21) uumeiia
drufrnvuannnilelaseadte Wovaasu R unniwdasindu 0.25 vunefsdinnuusiud
aunfignu Tnvldinafinds Partial Least Square  Tunnswennsalsn A1 R? snAndwdewiniu 0.50
(PLS) sielusunsy Smart PLS 3.0 Sefiveasidon  wsnefisinuwiudlunswensaiuiunais wae
e dil A1 RZ annnI1usawiniy 0.75 vaneiediauuaiug
Tunswennanigs (Hair, et al,, 2013, p. 175)
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. ﬂimnﬁmisﬂw \sugmaRiuaEnsioas
ME.. U 13 adiuil 2 Geguane - Ranan 261)

2.4 mylwssdranseudoaumiudily  sevdtafsuiiuiay fudsudiguiew wa. 2560
n1snaansal (Effect Size w3e £) mnuduius  vindulasdinasideyasswirafiounsngies
8% fHnUsviaune (Predictor) wazdiuds  Dufaunanas wa. 2560

v | 3 F o =3 I
navuaued (Response) Aasila F 11nnin 0.02 3. FnaHvIusmdeya
Tugmedian £ anndmiaminiu 0.02 wineily n15@Anw13deasalld Tayayfiegd
finansynureamwaRETiunTweInainn @1 £ (Secondary Data) 990 The Global Information
NINAIIMTBLYIAU 0.15 wunaleiinansevnusne  Technology Report 999 World Fconomic Forum

arunduglun snensaiuiunans wagal £ sewined ad 2012 - 2015 Insdudiunisdeneluil

HIARTIMIDLMIAY 0.35 MunBilaliNansEnufe fuf 1 p1sduAukardntoya funs
- - —anuiudluniivennsalga(Hairet-al; 2013 —dnndeyadiuninstaensein-Word-Economic————— - -
p. 178) Forum
wiinsdnuiidensed denld38ns dudl 2 msdasedoudoya vaillilesan

Casewise Deletion Tun159nn15A7 Missing  foyafufldflildedlustuvuivenyan dens

=

aswniduiBnsfigaiiunsinwquaimees  Tieseidaya W deyalildaglugduuvanud

w = ) = ¢ o 3 = o 1l [ =
foyanavdadmdunsinsed vdlunsdian useiiuds waglifinisssydeyanigyme

[
@

PLS Algarithm Wa Bootstrapping lugaziilden  1iudu dsiudidedsindudodasaifiougiuuy
Subsample $7u1 5000 daadralunisdy  wesdayailduiovlmidoiy iy msudutoya
#eghat (Bootstrapping) Liladuane 1-stat  Wieglugunuvanudifusiodiuds waznis
(Hair, et al,, 2013, p. 132) fwtumanlsitudeyausEuiagme W

2. VBULWANTSTNE Juil 3 nsnsranuioya duilunisaeu

nsfnudfandelild duvudaining  wuteyaifnssdsundiusmenu The Global
wiausueIevrawaluladasauvanaznis  Information Technology Report 984 World
doa1s e NRIFagnuniaualy The Global  Economic Forum 5¥winl a.m. 2012 - 2015
Information Technology Report wa 1 World — atuads Wiefiuduaiiugniosvasioya
Economic Forum $g%3197 .6, 2012 - 2015
Suusenoudae 1) Yadeduindeud 3 Usens  wamsAnen (Results)
Tawa @anmwandan (Envionment) A2130W504 fAdvvainauenanisideeenidu 2 di
(Readiness) wagmsldany (Usae) war 2) ade @aunsn Ao nan1591as12AadRLangsaiun
nanzNU (Impact) Toyaniogil (Secondary  tasdioyaiidin wazdruiiaes Ae memsiase
Data) A ldlun1sAnunidended vsenoudin  Fuvvaunindidesseire fassnoude wanis
Foyaiadingiuan 53 didin wes 151 Usema  Usziliudruuute wareaniivssidiudauuy
vialan sewinad a.f.-2012 - 2015 Fagndawfiu  Taseaia TnefineavBondeil
TnwiaeusenINdszmane 4 sanemiesanu 1. HANTTAATISHEDALBINTIONN
LU International Telecommunication Union HanTIAT I sitayawuIn Yeyadiuing
(ITU), The United Nations Educational, Scientific  \Jutioyavesuszinauanngy OECD (Souay
and Cultural Organization (UNESCO} waz  79.50) Lﬁundmﬂwmﬂﬁﬁﬁﬂlﬁqa (Sovay 33.80)
World Bank \ilufu saudansifusumndeya  eglunduussimadiimaasugio Gevay 23.20)
Tntnsevennstdnsin The Global Information  waznauyssinansulfiveamsianiusians,
Technology Report (Dutta, Geiger and Lanvin,  Tunduuening (Fesaz 22.50) 'mesﬁlﬁaga
2015, pp. 6-7) Taniedu 604 seiflou 9 World  gnindiasevigndudinsevined as. 2012-
Economic Forum Tagdiiiunissivsandaya 2015 wiriuyndl
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nan1siaTzddoyanudn didfafidn  Sskesnsdinautuiiiiga 176 A1 manis

Missing n@gs1u1u 53 A1 (Jeeay 8.77) gean  mImmuavunnguiieeaiimnsauiniudidny
1w 225 A1 (Feway 37.25) viionundieteya  wisald 0.01 uaedl Statistical Power Youay 80
Wpuigninuiu 379 A1 (Fawar 62.75) J96ama  (Hair, et al, 2013, p. 21)

WEANBADNITIATIERaUN 15T laTead19

A1914 1 Mensdwsdananmeludiuuy

1ﬁ'ﬂ Fa®3m (Faulsdann)
B naam 1 fn1uwandny (Environment) .
' A0101 Ui“ﬁﬂﬁwaﬂmnﬁiwn{]wmﬂ (Effectiveness of Law-Making Bodies)
T T TROI02. | npmnemenRumA oA A mAaenaeas (Laws Relating 10 1CTs)
A0103 arudiudaszaaanainis Oudicial Independence)
AQ104 Usedvisnmwesszuunguinelunisseiutdennam (Efficiency of Legal System in
Settling Disputes)
A0105 Ussdvsmvwasszuunguanedlumsuiuasungssadou (Efficiency of Legal
System in Challenging Regulation)
A0106 nsundaamiwdduntadynn (intellectual Property Protection)
A0107 foduupwwerin v navansiigninda de gonsuiiomn Gouag)
(Software Piracy Rate, % Software Installed)
A0108 smauturauvesnsuiladeiwmiviudlaviiuilasosauiansdrseni
{No. Procedures to Enforce a Contract)
A0109 Swuweesnswtiadefivmiuduslandiutlowemasuionsdisewii
(No. Days to Enforce a Contract)
. A0201 mww%fau‘i,%’mwuaamﬂiuiaﬁa'wqm (Availabitity of Latest Technologies)
A0202 Anuniaueliuiiuaw (Venture Capital Availability)
A0203 dndruvemaTiuntBdeniilinianisan (ewag) (Total Tax Rate, 9% Profits)
A0204 SuniluntsSudugsia (No. Days o Start a Business)
AD205 ﬁwuau%umaulumsﬁuﬁuqsﬁa {No. Procedures to Start a Business)
A0206 arsdutuvasmswtsiunaludszma (Intensity of Local Competition)
A0207 sasmsdn@nuluszdiugaadnu (Fouax) (Tertiary Education Gross Enroltment
Rate, %)
A0208 AuNWIBd T EATUN53AN175309 (Quality of Management Schools)
A0209 msdamransnsinaluladtugaueaigura

(Government Procurement of Advanced Technology Preducts)

] '
nguil 2 Aunian (Readiness)

B0O301 U sadandadlai @ateddalasdssanng
(Flectricity Production, kWh/Capita)
B0302 dndnmeslssnnifinseurgulaedynanieotensdwiafoun fe Usesng

¥ wavun Fatar) (Mobile Network Coverage, % Pop.)
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®1519 1 (#9)

W

#2850 (Faudsdanm)

B0303 nuudinviumasidnsywina)suma (kb/s) faglédumadiiin
(International Internet Bandwidth, kb/s per User)

B0304 smnuAisuithedunefiinfivasnsisouseving 1 duay
(Secure Internet Servers/Million Pop.)

B04O1 R lihedeuiivaclnifidaud (neaansansyauim sio wil)
(Prepaid Mobile Cellular Tariffs, PPP $/Min.}

| Bod02 _ | Anafvresdlitiedaiteunssdnsdmitugiu (eaaiiavigantnn e fau)

{(Fixed Broadband Internet Tariffs, PPP $/Month)

B0403 TN W UM I N IO D A ka e IS ARY
{Internet & Telephony Competition, 0-2 (Best))

B0501 ANTNYBITEUUNIANY (Quatity of Educational System)

B0502 auATHUBIN ANy IuANiRAIARSLAEINE A ENS
(Quality of Math & Science Education)

| B0503 fasmsiihdnulusesuilsoudnu Govas)

(Secondary Education Gross Enrollment Rate, %)

B0504 dmsmagniadeduiuiivg (Feeag) (Adult Literacy Rate, %)

nguil 3 n1slda (Usage)

C0601

sgldinsdmiindaud o Yszeng 100 Ay
(Mobile Phone Subscriptions/100 Pop.)

C0602

daduraafiduimsdumesidadedssnnsvianun (fouas)
(Individuals Using Internet, %)

C0603

dnduresniaauRiinsainuiuneidnypaadaniaitouivun (Geaay)
(Households with a Personal Computer, %)

- C0604

Fadnvasadiiaufignnsadniuaiainedunesiin (Tovay)
{Households with a Internet Access, %)

C0605

dnfldnudumeiiinariigsieussying 100 au
{Fixed Broadband Internet Subs/100 Pop.)

C0606

° v a ¢ 1 ¢ a a
Snnufldnuduseidinamiiigeninifiviedouiivouszsnng 100 Ay
{Mobile Broadband Subs/100 Pop.)

C0607

Fiungldnueiotedenuailau (Use of Virtual Social Networks)

[ Co701

nmsgedunaluladseduuign (nagsia) (Firm-Level Technology Absorption)

ﬁ 0702

anasolunisaiauinnssuueinngsie (Capacity for Innovation)

C0703

Suudmeduannziieuansing melfauddyananuiuiionmudnsinime
Usgng 1 anau (PCT Patents, Applications/Mitlion Pop.)

, co7o4

mamngsnsNTEmwernInagInanemalulada Taumawagn1saeans
(Business-to-Business Internet Use)

[ e ]
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SYE i3 (Fawdsduna)

C0705 myigInTsIsEwiosdnInagsiarugusiaadomalulalasaumauasnisdoans
(Business-to-Consumer Internet Use)

C0706 NITASUAIUNTBUTHLAE TRNYARINTYBINIATINT
{(Extent of Stalf Training)

C0801 nudigueanaluladmsaummaznsdea wedduimilusnanuefzua
{Importance of ICTs to Government Vision)

|-c0802. — | duiinnslduinoseeulatvesinenuniniy— . .

(Government Online Service Index, 0-1 (Best))

C0803 | Anudniganesmngum AU mA U [ auvias NS a0ans
{Government Success in ICT Promotion)

D0%01 nansznuveanalilalansaumetasnseassoduiuaruiniglval
{Impact of ICTs on New Services & Products)

D0902 Swudwoiuaanadedvithasumalulafasaunakaznisdoas meld

auSdayganusadiosudniinsdaUszeing 1 Aruau
(ICT PCT Patents, Applications/Million Pop.)

D0903 kanssvuzesmaluladansauaLaznisaeans denaAafuuvesdnTguuuulm
{(Impact of ICTs on New Organizational Models)

D0904 fndruoassnuiignidluruifldanmigeioussnudivun (fovay)
{Knowledee-Intensive Jobs, % Workforce)

D1001 Nanszwwaqmﬂiu‘(aﬁmsaumﬂLLasnﬁﬁamsm'amsL‘ﬁ'ﬁﬁw%n'}i%uﬁugﬂma
Usenvu (Impact of ICTs on Access to Basic Services)

D1002 rnawsvnslunsiihiusdediedumesisnveslsabou
{Internet Access in Schools)

D1003 Vsedvinaveansldinalulafasaumaasnsfedisuosminanumasy e
YiuusImsiiusmsfudseinau (CT Use & Government Efficiency)

D1004 fufinasidns nweaussyvuimaluladasaumawagnisdears

{E-Participation Index, 0-1 (Best))

2, gansussdiufuuumsin fifad safanzaudiuou 8 fiTn (Sevas 50.00)
(Measurement Model) Hans¥yy (Impact) fddafmnean S1uau

nsiasgvaidiminiiody (Factor 5 #4n (Savar 62.50) 91ANAAITILATIEH
Loading) wut fifid¥n $1unu 25 faddn Gowar  Mand 1 aunsaneuiagusemdnisidedai 1
47.17) #ilA1 Loading w1an31 0.70 warilailin  dewuin S Yafestaay 47.17 winiudtiany
$1uau 49 e (Seway 84.48) il T-Stat  wanzanlums¥a Tngamwwandos (Frvironment)
snnni 2,58 Tusnsiianmwanden Envionment)  fida i adlmunzaunaniign $1uau 9 faiva
fdT amnzan $1uu 9 §135a (Yesar  luvmsfiaarunion (Readiness) i&23 T
50.00) Arwimdou (Readiness) it faitvsneay  wansaudeevigaites 2 shiTawidu
S 2 #i¥e Geway 18.18) nsldau (Usage)
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n153ATIERAIL BT Iva RNy sutle
(Construct Reliability and Validity) wua1 e
kansEny (Impact) wiuitknunet Cronbach’s
Alpha 111031 0.70 iA1 Composite Reliability
WINN31 0.70 wazdin Average Variance Extracted
(AVE) 19nnd 0.50) Wuumedl animwiadey

(Environment) A1 AVE Wawunia 0.50 (0.48)
AMUNSoY (Readiness) iA1 AVE Uoani1 0.50
(0.30) flfn Cronbach’s Alpha tleuniwsawvindu
0.70 (0.70) Wa¥ N154991U (Usage) A AVE
#BNI1 0,50 (0.47) Audasssazidanluaiey 2

M1571 2 A1 AVE, Composite Reliability wag Cronbach’s Atpha 28amauusuel

MFAATIERALN T T 0N (Discriminant
Validity) wud1 snfldasuasnn AVE 90siusul
wnéy fietieeniiArandniussevinaiind sul
Hufufaususldy o Tuluv Aauansseazden
Tun1s19 3 luwmedidn Heterotrait- Monotait

Ratio 58 HTMT seudnadawusweladitfinamn
HTMT sewitaani nianasy (Environment) fiu
A1unS 01 {(Readiness) (0.82) LagAunIoy
(Readiness) fMuuanIznL (Impact) (0.83) Wt
Aaﬂ J L) 1 o <=l

filanilaendd 0.90 daldnssiuasiianlunisne 4

= ' ) ] o er A
M54 3 TINNEBIVOIAT AVE VDTS LagAnEnd WU TEMN S L USIEY

aanuinele (Latent aamianAay aaunien N5 1Y HaNgENU
Variable) (Environment) (Readiness) {Usage) (Impact)
dnMInaDl 0.68
(Environment)
AMunian (Readiness) 0.70 0.55
n13lea1y (Usage) 0.89 0.80 0.69
HANENY (Impact) 0.86 0.70 0.95 0.76
%1519 4 A1 Heterotrait-Monotrait Ratio #38 HTMT 32313y
fauUsuns (Latent gnwuIndon AUNTaN n15ldfau NANTZNY
Variable) (Environment) (Readiness) (Usage) (Impact)
annlaaet
{Environment)
AUWIoN (Readiness) 0.82
m3lganu (Usage) 0.93 0.91
Hansgny (Impact) 0.93 0.83 1.05

[ e |

__@audsuels | AVE | Composite Reliability | Cronbach’s Alpha
{Latent Variable) (>0.50) (>0.70} (>0.70)
ANTAILINE DY (Environment) 046 083 U5 =
AMUNIaN (Readiness) 0.30 0.76 0.70
mslgau (Usage) 0.47 0.93 0.93
wansyni (Impact) 0.58 0.91 0.88
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HaNTENU (mpact) ddru1andn 5.00 (6.94)
AananITazdealuniing 5
A15iAsIsRduUsEAnSLdunne (Path
Coefficient) Wui1 Fifisa 3 idunramindudiil
gnsnantauansddiilodrdyniais laun
1) dnmuwanaey (Environment) ludaanmiou
{Readiness) (Path Coeff. = 0.70, T-Stat = 16.75
p Vatue = 0,000} 2) @anwwiadou (Environment)
{den1slaianty (Usage) (Path Coeff. = 0.89,

3 AN s uAIuUUlATSE T

(Structural Model)

-Stat=59.21,  Value = 0,000 wag 3ymstsanr
(Usage) Tudfamanseny (Impact) (Path Coeff, =

NN5ILATIERANAUFUTTERTIIAIUU TUH
melungy (Collinearity) wuin 71 VIF veamsldau
& [ o .

(Usage) Satdudruisvinuny (Predictor) 109

1519 5 A1 VIF a9adudsvinune (Predictor)

0.97, T-Stat = 15.34, p Value = 0.000) Aauany
FEpeBERlUNITe 6

Aulsvinung dnrwuandou AMUNSo)l n15l9au HansENy

(Predictor) (Environment) (Readiness) (Usage) (Impact)
ANTWUINHBY 1.00 1.00 4.92
(Environment)
AUWIAY (Readiness) 2.80
n3la41u (Usage) 6.94
nanignu (Impact)

M1319 6 A1 Path Coefficient laguaNTNAADUALIAFI
LURN9 FulsRvisidunna (Path T- p udignu
Coefficient) Stat | Value | (Hypothesis)
anTwinaay (Environment) > 0.12 1.65 | 0099 | Ujas H1
wansenu (Impact)
anwIeasu (Environment) > 0.70 16.75 | 0.000 #oUTU H2
AIUNTOU (Readiness)
anmuuandsy (Environment) > 113 0.89 59.21 | 0.000 gausu H3
Tt (Usage)
ANAnieN (Readiness) > Hanssvy -0.16 3.59 | 0.000 Ufjias Ha
(Impact)
A5l (Usage) > wanssnu 0.97 15.34 | 0.000 Bausu H5
(Impact)
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AsIATIERALLiuglun sHeInsal
(Coefficient of Determination ¥38 R%) Wu11
AMNNT 0 (Readiness) fiarrawiugllunnsg
Wensd sEAuYINAae (R? = 0.49) Anslganu
(Usage) Siannududrlumsnensal sedugy
(R? = 0.80) uag wanTeviu (mpact) danuusiug)
lumswennsel sedugs (R* = 0.91) mudidu
fananiseavidenluniing 7

MINATIERNanIzRUAsA g lunT

(P = 2.91) 2) HANTENUVDINTTIENY (Usage)
Aeamuiuglun1IeINIaiNanIEny (Impact)
(FF = 1.58) U@z 3) NANTENUIDIENINKIARBY
(Environment) faaanuuiuglunisneIngod
AU S BY (Readiness) (FF = 0.98) niugd1diy
ANARITIEBLLDEALURITI 8

N3RS E%ABNENE (Effect) WUdI IS
T99nu (Usage) fidndwasiusionansznu (Impact)
unfigm (DE = 0.97, TE = 0.97) 58389311 Téiun

WETS0 (Effect Size Mo ) WU T A Tiaaiygs  anTwaa syl (EAvirenment) S e was 130 o

38%3198uU3vue (Predictor) wagduils

1714911 (Usage) (DE = 0.89, TE = 0.89) ua

Response 3 gilnansznuogluszdugs Taun
1) RANTENUTDY dnIwlang ol (Cnvironment)
soanuniuglumsnengal n5l79u (Usace)

#1519 7 A1 Coefficient of Determination

ANTNWINEDY (Environment) SiBnswasiusde
Hansenu (mpact) (OF = 0.12, IE = 0.75, TE = 0.86)
ANUAITL AIARNISIDRELBEAUIRITN 9

AauUsuely (Latent Variable)

a8 Gﬂd 1 -]
dulseAnsaaundug luntswennsad
(Coefficient of Determination ¥9a R?)

an1mwInaau (Envircnment)

AUNTDY (Readiness) 0.49
01319971 (Usage) 0.80
Hanseny (Impact) 0.91

vaowg: 2025 A sediudh 20,50 fia seduumunans 2075 Aa seduge (Hair, el al,, 2013, p. 175)

M1914 8 AN Effect Sive

fiauusniune (Predictor) AnTIInRou ANTaN A3 LYY NANTENU
(Environment) (Readiness) (Usage) (Impact)

AN INa 0.98 3.91 0.04

{Environment)

AuW3oU (Readiness) 0.11

nslgau (Usage) 1.58

NaNsEVIv (Impact)
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M54 9 ABYBNAN 19N (Direct Effect) wazAdnSwaniada (Indirect Effect)

fakuianu R? Effect ALU58552 (Independent Variable)
(Dependent Variable) Type anwuIndon AMUNSou n15 ke
(Environment) {Readiness) (Usage)
AMINGDI (Readiness) | 0.49 DE 0.70**
iE -
TE 0.707*
n13ldau (Usage) 0.80 DE 0.89%* - B )
= Y —
HansEny (Impact) 091 DE 0.12 -0.16%% .97
IE 0.75%* - -
TE 0.86** -0.16* 0.97 **

2 o ar aad e
wupme: > isdAynisatinfissau 0.01

INKUBNITIATIERGINGTD @1350R0Y
Faguszasinmytiedei 3 lnoonuanisiasie
awduyiusszninadndsudsnnalungy wudd
fnnuduiiudsendraiudsueaildne nsnd
nanszny (Impact) Tuvaeiinanasiiaszi
ddseanSidunn wavaanisinssinaniziy
AOAURNUGTIUN T W NS0 WU LU
2 uvna anviedy 5 Fumaludauuuiitd
Wod Ay 19adil waranvinoeinuanisiaszi
ArdnSwa wudr myldu (Usage) davSnada
#aN3ENy (Impact) U NAign 99a9UAD
da nuanasy (Environment) wdn&unwuin
AUNToU (Readiness) lailidns warenanseny
(Impact) Faunnsrenfauuusvilaiundou
fuaIetiswalulafiansaumanaznisdoans
%39 NRI

g@5Uuazanuswea (Conctusion and Discussion)

NnraMsIumusaagUnaladel duuy
fdaumionsundotiwaluladasaune
wazn15daats wie NRI dagninaueriu The
Global Information Technology Report 2@ 4
World Economic Forum 8%i14U A.fl. 2012 -

[ s |

YTy o =

2015 AR iiannumn s auites 25 §2133n
(Foway 47.17) Wiy duiiuldan nanis
Ainsztidniviniads lusnsa 3 wavnw 2
lusueinisdnnguiifauiedudsdana
utladutundou 3 Usznns Taws anwwonden
(Environment) 2119503 (Readiness) hay
nsldan (Usage) dalalilannamungan fasiu
Ineamsieszinmd esuesamuiiiomss
YBIAUUTUHS UazHan1TTLATIERAIINASS
Wadanun luns1e 35 uonatntiu Fruuy
F4Na1E9 lATIETNAMUAURUE eI e s
Funiew wasdadonansswu (impact) liigenndas
fudayadss Ine an1wwInden (Environment)
ladlaiindwalaonssdenanizny (Impact)
usiilandwamsdandunsldu (Usage) winiiy
Tuwnigfinanundon (Readiness) Lil#iisnsna
Tnunssdanansenu (Impact) sietinisldany
(Usage) fiinswasanansynu (Impact) 1nnfiga
TORBNAD ANNLIRGBI (Environment) ARdU
WU AIUNSeN (Readiness) TailBvSwade
Hans¥ny (Impact) Wwnesla
Wailaanmanisidosenaranudt ey
Julvldadraunlunisdnnguesdusenay
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an1wwIndou (Environment) Laza1uniou
(Readiness) tugurominenslurueidnnda
n13b44u (Usage) lugdresniinanuisa
dieufuuginisdanguiauysdannliiniy
wngauBaiu Inewisuiesty United Nations
E-Govemment Survey Wi EGDI Fefloadlsznau
3 ¢y Ais m3luimssesula adumnuanse
Usgnausulassaisiugrudilnsauuiay uas
nunywd Judunineans (Ashormrani, 2012,

“p—412;-United-Nations; 2017a, p: 134) Usenou
funi1sfaNsmInNIsineddUsznavyas ICT

YaLauauuLn15Idu (Research Suggestions)
snuamsinedidelundsd linulanta
Tunisimuduuy fAsianundouauasatig
waluladasaumauaznisdeans Tiaa
mngawazaanadedtudayaaiedistu deamiy
sslgvidsenisihluvsuldlunmsiivuauleuis
wasdutadounsiannyssing Il msiases
Hady Lﬁa%’mnfjuﬁﬁi’mﬂﬁﬂﬁuLﬂﬁ'au'i,mj no
Jahramshareridludamiuuvannis

a 2 o a v v a
HNIWT'ﬁﬁiq'ﬂmﬁﬂ?’li‘lﬂﬂﬂ'ﬁﬂa'ﬂ'ﬂ'U’UﬂﬂJﬁﬂi'ﬁ_'

uaﬂﬁ]'lﬂuuﬂ'liLU'iFJ‘UWI EJUHMH’I‘SL"?NIF]‘N?I‘J'N

De\)élopﬁ_went Index 4@ ¢ Information Saciety
Reportwuathvnau 391y Ao TaTeasig
wuﬁm nrsudings wasdinue dudluniwens
Yrgnoufu n1sldaru dadu audinisn
(United Nations, 2017b, pp. 223-225) §udondia s
AusAdemes Liang, You and Liu (2010, p. 1152);
Breznik (2012, p. 264); Subriadi, et al. (2013,
p. 550); Liviu (2015, p. 129); Gupta, et al, (2018,
p. 6) ﬁl%’agunawuﬁugmw%’wmns (RBV) Tun1s
FAsreRa M NENR UG TEUI 1T weINT Lay
arandnsaaualuladansaunauay
nMsdaansiuram i iuIuYaasdng taevud
padUsEneURanIUsyssand 1 auilinswa
deran1saiiuaueomadng Julanslindiui
WUUBIUURUF UMW (RBY) s Tiy
fozarmsainntdiivuuanislunasiaun
Frwuudifiaamsunzanieiy oty
AnuatnsaluntseduleuTIngnsailaznIIUn
nagnsiiiusavsnmieiusely

rnamsaAnulupdaiileiumuin fauvude
ANunIaumuAIotgwaluladaisaunanas
n1sdeans hisoaadestudayasie dugminaue
Tluss97u The Global Information Technolagy
Report %89 World Economic Forum 5811141
a.d. 2012 - 2015 Fawandliiiudslontalunig
vinudnvuitannsoesuisusingniaailéd
Bty Susifuindesiieddyuszmnddunis
Muunnagnslunsiauyssmame malulad
AsEUALAENNSHBENS

[ e |

S¥WIINguUUsTIMARAG 9 Bannanafuteadi
unnenaazandndalumstuindauniswaun
16t daasmdudoyadidnlunsimunnagniuag
Aavnsnsiiansdszma lasldmaluladansaume
wazmsdeasiuewian

uanudeinnisaunulantalunisfimun
fauuy duiiaunioudiiviaiedramalulad
AT ALE Y 11TEDE1TUEY HansAnwITe
Fududoyaliuaainsuarmionu Asuinvey
Lunisivunnagniaziianismataundseme
Tneldwalulagasaumauagniidaans (dwsui
doadsrrialunisldau fAuuufviinnuniey
fruasatismaluladansaunduazn sioans
Tuthoqiiudaitindinuisdulimmnsailuide
lwmau i Tuvmeiinsliusnuddguas
i sadiinlUlEidase axvi ldmsimunUTe e
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Pa91nnuan19vi398 (Limitations)
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Joyanieqil (Secondary Data) 370 The Global
Information Technology Report 994 World
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