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Abstract

This study aims to identify factors and its impact that used for school-bus selection by
using Analysis Hierarchy Process (AHP) technigue. The questionnaires are distributed among
kindergarten, primary and high school in Phitsanulok. Parents, director and school bus service
operators are randemly asked about their opinions. Then, a plan for improving school-bus service

is proposed. As a result, more school-bus usage is expected.
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