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Abstract

This thesis presents a procedure manual and work instruction were used at
production department of T.S. Printing 2002 Ltd. and the objective is establish
document to accordance with the requirement of 1SO 9000 and for T.S. Printing 2002
Ltd. used to submit 1SO 9000 certificate.

Following research and collection data all activities at production department of
T.5. Printing 2002 Ltd. and bring data to establish procedure manual for T.S. Printing
2002 Ltd. used to submit 1SO 9060 certificate and collection data about product
process at production department and bring data to establish work instruction for
support the organization to ensure the operation and control over such processes
effectiveness and for T.S. Printing 2002 Ltd. used work instruction document to
submit 1SO 9000 certificate too.

According to establish work instruction document for ensure the usability and
effectively. The documents bring to testing with two testers and they never work at
work place before. The work instruction was edit two times and then testers can

operate follow work instruction with the correct method.
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