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ABSTRACT

This thesis aimed to study confidence and trust factor, accepting technology
factor, and decision to buy online products of elderly in Mueang district Nakhon Sawan
province, study confidence and trust affects decision to buy online products of elderly
in Mueang district Nakhon Sawan province and study accepting technology affects
decision to buy online products of elderly in Mueang district Nakhon Sawan province.
The sample group used in this study was 378 elderlys in Mueang district Nakhon Sawan

province, size determined by using the table Krejcie and Morgan.

The results of the study were as follows.

1. Confidence and trust factor of elderly in overall were at a high
level. When looking at each item, it was found that the items which the highest level
averages are confidence decision to buy online products and trust decision to buy

online products.

2. Accepting technology factor of elderly in overall were at a high
level. When looking at each item, it was found that the items which the highest level
average are perceived usefulness, perceived security risk, perceived trust, perceived

ease of use, perceived compatibility and perceived financial resource.



3. Decision to buy online products of elderly in Mueang district
Nakhon Sawan province was at the highest level. When looking at each item, it was
found that the items which the highest level average are freely selecting online
products, conveniently searching for products online, and being happy when making

an online purchase.

The hypothesis tests were as follows.

1. Confidence and trust affects decision to buy online products of
elderly in Mueang district Nakhon Sawan province was confidence decision to buy
online products and trust decision to buy online products affects decision to buy

online products of elderly.

2. Accepting technology affects decision to buy online products of
elderly in Mueang district Nakhon Sawan province were perceived compatibility,
perceived usefulness, perceived security risk and perceived trust affects decision to

buy online products of elderly.
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wWUUIaBINsEaNsuWAlLlad (TAM) Ing Luarn, & Lin (2005) Anwianudunisyaanissus

Y

Usglovilunagiznisidauisveanalulagiieasuignginssun1seousuuinisgsnssy
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v a

§3n3TuNINIsRuuInsdwindaunlatguiu wenanil Gu et al. (2009) Anwdadade

[y

ddnluniseensuuinisgsnssumenstusiulnsdniiadeud wudh TAM Wunidutiadei
dAgsianiseansumaluladaing wilwuudnassniseensumalulaguinnssuy (TAM) 9y
ansnosueielladeiiinlugnisseniunagldinelulad
nduldimuidunisuenesluuuresnisseniuwaznislineluladlasiaue
nquladelval laun wsegeladumnuduiiis (hedonic motivation) yaf31a1 (price value)
uazAALABEY (habit) fausasdusznauaes TAM fiunzfunistedudioaulal léun
n3¥uuselen (Perceived usefulness) N135uFindnesian1sly (Perceived ease of use
) n155uiAuLdssdiuaiulasnde (Perceived security risk) n155u3Aal3974l9
(Perceived Trust) LanARRDATLY (Attitude toward using) AuAlafiaznsesi (Behavior

intention) WazWgANTINNSITA39 (Actual use)

mssuildsz Tomi

(Perceived Usefulness) |\
1 \ v

Annlsmouen : P wanAnems 14 anuaslanszh

= —
NOANTIUNS 19
— 939

(External Variables) | ‘ (Attitude Toward Using) (Behavior Intention)
| / (Actual Use)

| /

1 v]‘

R I s |f
mssuinaeaenmsly |

(Perceived Ease of Use)

A 1 Tamaniseansuwalulad (Technology Acceptance Model: TAM)
17'i31’1: Davis, Bagozzi, & Warshaw, 1989

wuuiasinsseniumeluladidndulag Davis (1989) \Jungquiiteulddu
wnsuarelunisinanudnsavesnisltdnalulad Jsgninunldesutenginssuvedldan
welulafognaniiewng fnguszasdvasnsliuuudrassderiiosureietladeifinasons
gousumsansinaulaldinaluladlui dwmsuneinsainisldnussuvansaumna wuuinaes
n1seausuinalulad (Technology Acceptance Model: TAM) gnit@u1a12IANg ¥ N3
nsgyinfemaua (Theory of Reasoned Action: TRA) fifnwAgaduiladedidimanonis

gouFuwmalulagvsauianssuvedly lawn n1sfuianudislunsldanu (Perceived Ease of
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Use) wagmssuduszloviannnisléan (Perceived Usefulness) Safutiade flugruvosnis
gausumalulad

Ooi, & Tan (2016) lavnsiaILuUIaasnssausumaluladinsdnyieie
Faowaurunanuuustassniseeuiumalulad (Technology Acceptance Model: TAM)
iieliaseunqunsAnwiiduifsatunginssuvesiliinsdwidedelasians 13uni
wuudnaeIn1seausumaluladinsdnnilene (Mobile Technology Acceptance Model:
MTAM) fiisdu 6 Jads Thun n1sfugaudafuld (Perceived Compatibility) n133u%
Uszgleyainnslderu (Perceived Usefulness) n1ssusainudnalunisldanu (Perceived
Ease of Use) M33UsM3NgINTN19N158U (Perceived Financial Resource) ﬂ’li%’UimeaJL?isJa
AumuUaensie (Perceived Security Risk) wagnissuianulingla (Perceived Trust) o

[

TipguszasAioasuienginssumnunslaldmalulad wazdadenvinlminniseausunisly
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uelulafinsiwiifiod uenandadefiugruainuuuiiaeanissensumaluladud dad
nssuinnulindanazasenindenisliinsdwidefiovhssnssumanisituisininud dey
Juetedeiazdamadonginssunisveusunisldaumealuladinsdniiflofie Jauuusrans
msveusumaluladinsdwitiofions 6 tade SeaniBondsd
s n’li%luﬁﬂ’mm‘fl'ﬂﬁ'u‘lﬁ (Perceived Compatibility)

n135u5Auuly Wuniseeusuindusedniamuasinunzanlunis
iUl dunseuseds ilowennsainginssuvesyananisssdnislunisseuiunisld
ansaume Hunusilasazniskansmginssunisldnumaluladarsauma Tastlagtugn
inluldegnaniaranddunisdnwanudilatedudesulatiluviunvosusasUssina
lnglanzUseimnamamiauILay Ao wmL

mssudanudriuld Wudadefidvuanisiuiuianssunazvouiunves
waluladifidnenmasnadosiuanudosnsuazsunuunginssunisldsmmalulad 1u
mssuuinnssunazveuwnvounaluladnifnenwasandesiunusions wmanzauiu
nginssuduilne unsiguilnadinistusfmisliusundinduiodudosulat Wusuuuy
fiffuslnatureu wanzaudulavaladvesuilng sufmsliuoundinduieduiesuladd
anumsnzaufumsldaulnsdwiaun il Aidnvaznisldnulfedissnia wagd
gunsalsessunsldanulavainvae

Ooi, & Tan (2016) na1791 M3FuFAMEAULE fo TJadefidmunnisivy

winnssukazvoulnvaamalulagnidngn1masnaneeiunuAeINIsHarFULUUNGRANTTY
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2. msfuiuseleviannisldeu (Perceived Usefulness)

n135U3 (Perception) #51ANYI1191NA1¥181AUIN Perceptio %138
Percipio #18A21131 A1SIANT A15LAUSIUSN n15ed1la wientsAnuvuie 1
nszvIuMIWanAMIEYesRsTiuaRe UssaunTerumneainasiiiatuluanminden
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¥suannsuanmginsaiuunliiniliRedsslesdanmeluiyanadu nsdfiuaam
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UseAnSnndetu annsarumausndeanisiavainvaie guslaalasuanuasainauiy
1NTU SDIganIalunstedunla
Ooi, & Tan (2016) na1331 N1sfuiUselevianmsldau fe Jadeiidmue

mssusluwsiazypaaiweluladansaunaiidmgieimuiUsgdnsainnsudinau wasdu
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3. msfuianudrglunisldeu (Perceived Ease of Use)

mssuianudelumsldanu Wussduannde aeniwesiiiezldszuy
asaumAiszuy fananidussuuiianmnsaieuslaig lideddanaumensmesisnnly
ns3euifiazldszuunielunisidilaszuu Tae Davis (1989) léfonumssuinrmdieniudi

PNAANUVDIAIT $18UaZUTIAIINAMNYINNIDAI LN
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Nnninaluladansaumasessiuigldideinlldosendomamets lunsldon eammne
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I euardmaliinniimealulafunldass iunssuiiualuladiduienudeazands
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ooulatifaunsavilémniiynnat Snfsdaneantuneulunistodudils Tasfifuslnalides
T¥mnumengalunsBoudiiielfa

Ooi, & Tan (2016) na1yi1 Mssudmnuielunislédan fe Uadeiidmasio
nsfuitessleviiildsuanmaluladasaumafessfuigliidednlidesendoniny
wee (Free of Effort) Tun1sldau adumaneds wingldlidedddainumeneiuuinlunis
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alngiiunt A3dnludna (2560, . 37) na1vin n1ssuiaudelunisldau
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4. n155U3nineInIM1enNs_u (Perceived Financial Resource)
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2= = ! < Y a a a = o ! o
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paulal (X = 4.26)

dauil 3 annuesiukazanulinsdaniinasenisindulavedudeaulatvesgeeny Tu
LWABLNBLAIBY JINIAUATAITIA
auuAgIud 1 anuiedunazaulislaiinanenisdndulatedudosulatves

Aaee1e Tuwnduneliie JminuATaITIA

¥ a 4

Weldn1siiasieiaunisannegifanygu (Multiple Regression Analysis)

InefiansanAdulszdnsnisannaemeds All Enter uaziSouiisuan Sig. NszautivdnAsy

ey

0.05 AtiuazUfiasaunRgIunan (Hy) Nrawllea1ladidgvvainliatesndt 0.05 lenanis

BT PRI R LRI T KU

A15714 28 WEAIALUUNLARINNI5IATIZINTSan008LT il (Model Summary)

a & v o ' v a A a v ¢
GUENﬂ'J']llL‘U'e)lluLLazﬂ'J']ﬂJ‘l'J'J'NGLQVlNNaﬁaﬂqiﬁﬂﬁuiﬂ%aﬁuﬂqaau‘lau%aq

v

feseny Tuundunailios JaNIAUATEITIA

Model Summary

Adjusted R Std. Error of
Model R R Square

Square the Estimate

1 .808° .652 .650 .38520

a. Predictors: (Constant), snuanulinngalunisanduladeduaiesulay, auainu

A o v a L a v ¢
Warlunsanauladadumiesulayl

v o [

AT 28 UansrduUsEansHInvua (R Square) Wiy .652 Fawlanumsng
o1 anugetunaranulingda annsaesuignisdndulatedumeeulatvesdgeey Tu

o IS L2 L% 13 VY
WABUNBLIDY JINTAUATAITIA LASe8AY 65.2
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A1579 29 LAAINANISIAIITHEUNITANNDY (ANOVA) 18918 asU waza1:dtI19la

ninasensanduladedudiosulatvedgeany lulwndunaiias Jwmin

UATAITIA
ANOVAb
Sum of Mean
Model Squares df Square F Sig.
1 Regression  104.301 2 52.151 351.472 .000°
Residual 55.642 375 .148
Total 159.943 377

a. Predictors: (Constant), asnuanulingalunisanduladedumesula, smuanudisiu

Tunsinaulazedumesulall

b. Dependent Variable: nssinaulagodunisulal

1%
=]

9191579 29 @usadeuduaunfgunisadalaned

Ho: Anadesiuuazanul ndaldfinadensdnduladedudooulativesgeoy
luupginailes Jminuasassa

Hy sdesunazeulinslaiinadonisdadulatodudesulavoszsony lu
wagLnaLilol M InUATAITIA

nsnedeuNIzaUtpdIAgy O =0.05 NanlAann1Tnageu wuii dA1 Sig.=0.000

' '
= 1 L4 1 % C% o U Al

FeAdouninseautuddgveanisnaaeunlanivualif 0.05 Aty FaUfuEs Hy kaneind

Uadeedetiey 1 Tadenlaannmsimseiiinasionisindulagedumesulatvesggeey lu

'
Y

° = v @ s a o w aad
bUABILANBLUBDY WUINUATEAITIA NUYEIAYNINEINNIEAU 0.05
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A1579 30 LAAINISIAIITIINNDBEVBIAMULTRRURALAULA TN Tinadan1sAnaUTR

YoduAeaulatvasdgeny Tuvndunailios JaninuAsaITA

fudsladey Anduszans AdulszAnanaet t- Sig
(Variables) ANDBYIINANTTS USUansgu statistic ~ (p-value)
B) (Beta)
ATl (Constant) 393 2182 .030*
fupudesiulunis 194 174 5.525 .000*
snaulagedu

paulau (X1)
uaNuINgtalunig 1980 833 6.492 .000*
fnavulededud

aaulall (X2)

R .808
R? 652

Adjust R? 650

1NA1519 30 LEAASNANITILASITITNANBEVRIAULT B ULAEANU LItk D

nsanduladeduresulatveaety lulwnduneiiles JaniauaTadssa NUsznaume

Jasemumnudasulunisanduladedumsaulat (X1) wazauaulingalunisdndula

o 1 =

godumeoulal (X2) wui1 Maesiulinanenisandulateduiesulatveaeigegiad

aa

YdAEN9EDR TeanunsasanduneInsalinsyensumaluladlaviniuievas 65.20 d@ud

widednieway 34.80 Wudvsnaansudus Adeliladhundnuilunuidel

Y

1gLilafiaTUIvUINYDIBNTNAIINAFUUTEANS AR 88 UTUNINTFIU (Beta) VY

Anuwetukaraulinlansaesinundmadenisindulagedumesulatvesaienauin

A 1%

ign Ao aumulindalunisdndulatedudeoulal (Beta=.833) uagiuaiueiiuly

nsanauladedusiosulall (Beta=.174) aud1au lagaiuisaldeulduaunisneinsal

=]

WmIgIulaal
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AUNIINEINTUINTTI Zp=.174X 1 +.833X2"
R?=.652

a

WeRasanaduusyandonnesainA1aie (B) vesanudedunazaiiulinngdadn
daansdinduladedumesulatvesatonenuin fie mumnulindalunsdedulagedum

paulat (B = .980) wazaumnuerulunisdndulagedusiesulal (B8 = .194) agail

a

HodAgynisaa

[y

N o v = < s Y a £
N52AU .05 MUa1AU IngaunsalleunduaunisnensalanAdulsyans
1

[

AANBYANADIY ARl

Y (TAM) = .393+.194X1+.980X2
(2.182") (5.525") (6.492")
R%=.652

INANFUUTZANTONNB8INANDIIRINANEIUNSaS UL LAGT

a

Jademumnudeiulunisdnaulagedumieoulay (X1) iNTY 1 NNezdINane

[
=

nsdndulatedumesulatvaaioeiiuay .194 My Wefmualitadesuauadi
Tademuanulindalunisdndulatedusesulal (X2) Windu 1 viivazdna
sonsinaulatedunesulmivesgeengiiuay .980 e Weimualrdadusmuduaai

a3UnaNTIATIEITRLARNANNFATIY WU BONSUANNRFIUNNTITAINNITNUNIY

[
A a ¥

I350UNTINNT Anadeliunazaulinadmarensdndulagedusseulatvedgeeny

(%
o w a

pgniidpdAyn1sats laetadesuaiulingdalunisdeduladedumeoulal dwauin

'
a

flan sesasnforuarudeiulunisindulatodudooulat audy
daudl 4 nrsvanfuinaluladiifinadenisdnduladodudissulatvesfgeany
lulwndnadios JMIAUATAITIA

auufgiufl 2 msveusumeluladinanonsinauladedudesulativesigeny lu
wagnawles Jaminuasadssa

v

WeldnsimsevaunisannselBanyan (Multiple Regression Analysis) lag

eX2p

o w

NsUAFuUTEANSN150nnn875 All Enter waztUSouiisuan Sig. NszauliadAgy 0.05
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(%
o

TluazUfrasanufigiumndn (Hy) Neadlaardedidgynisadiadaidosndn 0.05 ldwans

IA51YRNIANS19e LU

A15719 31 UEAIAUUUNTIAINNTIATIZINT5an008LTedY (Model Summary) 989015
gaufumalulagniinasranisiniulazedudesulatvasgeny Tulvndune

13199 JMIAUATAITIA

Model Summary

Adjusted R Std. Error of
Model R R Square

Square the Estimate

1 731° .553 .038 .63887

a. Predictors: (Constant), aMun155uiaulinngda, sunissuivseleviannslde,
Aun13suinudelunistda, mumssuianadiiuld, sunssuianudssinuay

Uaande, Mun1sSuimingnsnenistu

v o

1NH15N 31 uansArduUsEaNSAINIMUA (R Square) WU .553 @awlaninumune
i1 msgeusuwmalulaganinsassuienisandulateduiesulatvesigieny luwndune

1509 J9niaunsalsse lnsesay 55.3

A1519 32 KEAINANISIATICHANNTITANNRY (ANOVA) va9n158ausuwmalulagnilnasa

nsandulatedudiesulaivasigany Tuundnaiiios Jmiauasassa

ANOVADb
Sum of Mean
Model Squares df Square F Sig.
1 Regression 8.520 6 1.420 3.479 .002°
Residual 151.423 371 408

Total 159.943 377
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a. Predictors: (Constant), aun1ssuiaiulingda, sunissuivseleviannislday,
aun1ssuimndglumsldam, sunmssuianudniule, sunisiuianudesiiuaig

Uaansie, Aun1ssuininensnienistiu

b. Dependent Variable: nMssinaulagodunissulal

(%
)=

9191579 32 @nsadouduaunfgunisadalaned

Ho: Maveufumaluladlifinasionisdnduladodudiooulativegeeny Tuis
gunaLles FminuATadIsTse

Hy: msveufumeluladiinaenisdadulateduiesulatvaszeeny Tumsune
iloe JarinuAsaIssa

v v o

NIAEUNSZAUTEEIAY O = 0.05 NaTilAa1NAIINAdDU WUINEA Sig. = 0.002

= R 1 YY)

FAouninszauleddgyoanismaaoulanivualin 0.05 Astu I9UGLEs Hy waneind
Uaduegnaey 1 Yadeiildannmalinssiiinadenisdnauladeduiesulatvedgeeny lu

i o U ‘NI

WA LNBLLBY JIIAUATEIIA Nlud Ry EDATTEAU 0.05

A154 33 LAAINISIATITIINNNBYYBINITYRNSUWALUlagNNanani1sAnduladiadudn

< v
saulauvasgeeny

5 . Andulszans Anduszavsanaey
AnlsUady 1 6 9 t- Sig
ANDYAINAIDI USunnsgu
(Variables) statistic ~ (p-value)
B) (Beta)

ARl (Constant) 4.126 17.283 000
AUNNTTUSATILN Y 212 215 2.235 026*
16 (X1)
Aunsiuiusslev 287 269 2.935 .004*
PMNNTLTNU (X2)
Aunssuiaadgly .006 .005 049 961
N5l (X3)
AUNTFUININeINg 007 006 058 954

NNNITEU (X4D)
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I3
a

AduUsEaANS ANdUUSEEVo0nnDY

fnlstady Do . t- Sig
DANDYIINATYIN USUuInsgIu
(Variables) statistic ~ (p-value)
B (Beta)
fumsfuiadss 278 268 2511 012*

AuANUUaaniy (X5)

AUNTTUIAY 337 339 2.798 .005%

1349la (X6)

R 642

R? 553

Adjust R? 598
* udfyvnsadAfiseiu .05

1NAI51 33 LAAINANITILATITYAARDEYRINITEaNTUNAluladAiinade
nssinaulatedumseulatvesdaseny MUsznaumedadeaunisuianudiiula (X1)

Aunsuiuselerdannisldanu (X2) sunissuianudssiiuanulasady (X5) uagau

v
v Y IS

nsfuianulingda (x6) wuin Yadensdmuiinasiensdnaulagedudeeulatvesdgeeny

o w a

agnafituddynieadn Jsaunsasuduneinsainseensumeluladlévindudesas 55.30
duimdedniesas 44.70 \Hudvswandadesudug Adeldlddnndnulunuised
druladeiumsiuianudiglunisldau (X3) uagarun1siuininginsnianistu (X4)
wuhiladeisaesiulifinadensfndulateduesulavvezsony

T,mJLﬁaﬁmimwmmaa%m%wamﬂmé’uﬂszﬁmémaaEJU%'Ummigm (Beta) V04
nsveuiumealuladviedduiidsmadenisiadulatedudooulativesdigeotguniian fo
AunsTuiauliingla (Beta=.339) funisiuiuselesiannisldeu (Beta=.269) iy
Ms3udauidssiiunuasnte (Beta= 268) uazdunisiudaudnfuld (Beta=.215)
agnaiifedfynaadffiszdu .05 audy

[

Tnganunsadeuduaunisnensalunnsgiulacail

AUNTNEINTAUINTTI Zyay=.215X1 +.269X2 +.268X5 +.339X6”

R?=.553
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4 a | o a £ I a o aa
LANANTUIANFUUSEANTNANDHIINARIY (B) sﬂaﬁﬂqiﬂalﬁ‘UL‘V]QIUIaEJ‘V]aQNaﬂ'ﬁ

(%

anduladeduaieoulatvesgaiongnudn Ao arun1ssuiaulinngda idu
(6 = 337) sumssuiusslesiainnisldamu wirdu (B = .287) dunissuianudesiny

Anuvaendy Wiy (B = .278) wazdunissuianudiiuld windu (B = 212) egnadl

o w aa v

HodAmeadanseau .05 auaiau lnganunsadesuduaunisneinsalannarduusednd
1

v

DANBYAINAIAIT bARIH

Y (TAM) = 4.126+.212X1+.287X2+.278X5+.337X6
(17.283") (2.235") (2.935") (2.511") (2.798")

R?=.553

NAFUUsEANSIANREIINAITSIRINA ISR eSUE ARl
Uadeaunissuimnuniula (X1) wiadu 1 miiezdmadenisandulageduen
¢ 1 a & | 4 o o o oy oA =
soulativesaegiiudu 212 vihy Wemnualvdadumuaund
Uaduiumsiuiusslovianmsldau (X2) Winliu 1 miisavdmadionisdndula
HodumeaulauvagIeIeiuTU 287 vty Wamvualidaduruauai
Jadearunissuinnudssniuainudasndy (X5) 1HNTY 1 Miigazdinaneanis
anaulazedumeeulatvedgeengiiudy .278 wihe Wermunlndadumudund
Uaduaunissuinnulinga (x6) windu 1 nitvavdwnasenisandulagedum
¢ o a X i A o o v oy oA =
soulativegeegiiudu . 337 mite Wafmuelvitadeauaunasi
A3UNaNITIATIZITRLAMUANNRFIN WU BauTUANLFTIUNNTITEINNTNUNIY

=

135NN Msveusuinaluladdwmananisdndulatedudiiesulatvesdaony el

[

WodAgneadid lnedadeaiunisiuianulineda dewaviniian sesasundenun1ssui

&

Uszlegannnsldanu sumssuianudssniuanuvasads Wiy kagaiun1ssuinig

WTule sudisu
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