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ABSTRACT

The purpose of this research is to study the access and communication of
social media for the visually impaired, including to understand the problems and
obstacles regarding the communication of social media of the visually impaired. This
research is qualitative. Data were collected through in-depth interviews and observers
total 28 people and 4 related persons of The Northern Blind School in the Royal

Patronage of Chiang Mai Province by using a purposive sampling method.

The results of the research showed that access to social media is popular
devices such as phones, computers, and tablets, respectively, will use the Android
operating system. For mobile phones, must be used in conjunction with Talk back
program for computers commonly used Ta Thip program there use any accessories
such as magnifiers. Social media communication from interviews and observation of
sample groups There are 3 popular social media platforms which are Facebook,

followed by YouTube and Line respectively.

A part of the problems and obstacles in communication through online
social media of the visually impaired Divided into internal and external problems For

internal problems, typing, retaliation, interpretation, and content errors are



encountered and External problems having images or videos appear as animation
causing the program system to not be able to read including the launch of programs
that do not support the use of voice systems, causing communication to be somewhat
hampered by the access to social media and the delay of the internet which causes

obstacles in accessing social media.
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daderueaulad (Social media) 4191NA15FIUAUTENI19A1IN LoLTea (Social)
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Fenangie dAu v3N15TIUNGN kazA1IEnY (Media) Favanes dodinalsvseinseiied
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wiouansnuAniuLieafutienild 19U Exteen, Bloggang, Wordpress, Blogger,
Okanation

2. Social Networking 3aiadevenisdenuoaulatl infetednuiidouszning
yana nguyanafiiinnuaulaludenfoafu ileuaniuasuiiessnlufiusiiag 1wy
Facebook, Hi5, Ning, Linked in, MySpace, Youmeo, Friendster.

3. Micro Blogging uay Micro Sharing w3afl3eniu 41 “udenda” \udewnians
deanseeuladiifignvarnisldnudunsinaddonnudug feruudandladne fdeni
“Status” W3 “Notice” Lilouansaniug vosiatesinidnieslsey visudadnasmnsg
uAnguiitouludsauoaulay (Online Social Network)

4. Online Video W iulediliusnasimleseulat Tnglidedldane lasuaiu
fovnluilgiu esindidomiivainvans {l¥amnsadonvuldogslidata 3nits
r;:flﬁﬁmummmL“ﬂulﬁﬁgqrzliéqmmazﬁ%’umi 1 YouTube.

5. Photo Sharing Lutduladdiliuinmsiieafugunim fléamnsasnivanuas
mjﬂwaﬂgﬂmww W Flickr, Photo bucket, Instagram

¢

6. Wikis \Jusiuleanddnwuziluunasdoyanio Aa1us (Data/Knowledge)

= ¥ a 1 Y a

Farideudrulngervazidutn 391015 TnI9TInu3 041321 aNIEN1IATUAIY

Y Y
i

M4 N194dlee wAsughia A Tausssu Jaldanuisaleu visuntutayalaeeg9dasy
Wikipedia, Google Earth, diggZy Favorites Online

7. Virtual Worlds \Judediaueauladludnvazvedaniailauass (Virtual Reality)
Junsiraesdriunilsvestinaseaslululanesulall 1wy Second life

8. Crowd Sourcing Wuiuleaniidnwazvesnisdrsiadeya Inevenrusiuie
IINUARAAN LRI IsoRUlaY IeAUMAIRBULaEIsNTLAT N lWEeNfABINIS NaY

A v vy I3 Y A v d' Y PN I a

A ideys 0193sluussryumluvsediinuleivganeiui eglun1ngsia
vsawdiudludsautingy nmsdrsnateyaludnuuziiasdirglilateyanvainvats Wy Idea
storm, Mystarbucks Idea

9. Podcasting #38 Podcast 119MNMITINAIVBIEDIAT AD “Pod” AU “Broadcasting”
%9 “POD” %38 Personal On- Demand f® gUaAnIaAuRBINIsauyAAa 431 “Broadcasting”
Id o & 1 [ = & 1 ] A
Wunisidhdesineg wsiuduluguresnin uagides ¥50913na199189 Podcast Ao N3
Tuiinainuaz @eudihanliluiung (Web Page) iloweunsliyana n1eusn (The
public in general) Naulant1aulnanieuirlulegsru 19u Dual Geek Podcast, Wiggly

Podcast
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10. Discuss / Review/ Opinion tJutiulwaniadnwugiuiuilunisuasusoven
oA a 3 a < ! [ s & a v a v
13RI NANIARIAINARLIY #1199 TugUuuuivueda lagileneavsifediu dum
W39UIN1S Uszhunenisidled asegia dean 1wuwu Epinions, Moutshut, YahoolAnswer,
Pantip, Yelp
g1ananlagasulaindedinuesulalae deamslunisuaniufsuniiuiuas
Usgaun1sallunisandudin sauluiavsvaunisallunmsvhausasdaluiuinuledeasse
wane og13linsvuuau FeluaideduilFedirneaula vanefs Yemslunishnsiedenns
WuUaeene nswanidsudayatnians nmswangneuldniusenitaddenswasdsuans sy
= | A &4 A R’ vy & = a o A& da
fansudetudenineg vueSevigBumesidale ddunlvangfuamzuenniindundunie
wagin1snsanenIanaldulaintgy §innad1533ves ETDA nuirdedsnueaulai
fgldeuunndu 3 duduusnlul 2561 ddndulndiAesiu laun YouTube (Feeay 98.8)

Line (59uag 98.6) kay Facebook (3away 96.0)lnededinuasulaunidisivazidunsall

89U YouTube

AN 2 BIE19N151997U YouTube

YouTube Wudulwdfiliinsuaniasunwiflessuinglildvslagtumelulad
¥94 Adobe Flash u1ldlun1suananinifle ileagasanidnudafldazainnsa
swlnanilewiio uisiiunmdalelgldsnmduarunsasuvald usvnldldasasauning
annsaduraldiduiuuliaunsoswivanimlewasldieidusug 16 ulaznoddldifedaium
(YouTube flasstuiiloifteunuaius a.a. 2005) YouTube idulnegasiniuanduniin

fuknsvane lasuanullenilanaudelagiu
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A1519 1 LENIANBUZLAUYDY YouTube

ANWUZLAUVDY YouTube

1. @u1500nlnaninle d@519vmua (channel)

2. Surainlesnee) uu YouTube lawsuazludnin

3. @59TNSLIIR09N1T %39 playlis

A @ ad 1 [
au1sadantAuInle ‘l'JQﬂ’WEJ“VTaQ

au15amseleanintevausile

oSN A

wansmuAnLuluIRlonee)

a1 (Line application)

@

A 3 %#A19A151997U Line application

Line A9 LOWWALATUNHANNAIUUIANT Messaging ag Voice Over IP 41u1W13A

Whmeiu JavhliAndukenndduiiannsowen asenay deloriny nadzusnag vieay

saa

Inspefunuudssils lnedeyamvualidondsdu wmmsldaulnsdniniiunaina

Sumesilinegudy wazdaaunsaldiusiuiuszning i0S war Android szUuUfURN15dUY

[
Y a

anwaLlALYel Line applicationanunsnasulaall
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A1519 2 UAASANWUZLAUYBY Line application

AnwazIALYaY Line application

1. Free Voice Calls wag Video Calls filvigldnuanunsalnsminlsladmeiulagldam

1 A 1 a §f @ a1 Yo
HnuAsedsdumesiinlaglidiailginglag

2. @U8ANNLUUIALaLATLEEY

3. dsafninesnisauunudeninunienuian

4. LINE anunsaadanguiienaneiuld winfiviteuadn desnisenududiuds eanne

Wnzngu LINE 1faansaasianguionlineaeld

5. Inadanuidnsdiuuu timeline

6. Tnaivguidudatuls

wula (Facebook)

facebook I E—

AsigNgdsruuaan asany g T Tusd

AanqUMvmIorinTran Ty aaswd uacbiduan1gusns

[ R L]
# i

- Wadedd Ty FwAn
A

M dAmduunaniifofios eund niossia
v 1 v
AN 4 NUF19N151997U Facebook

Au: www.facebook.com

Facebook %50 “wvln” ilwiuleddedinnesulatussunvmiendalivnauld
Puuvsduanudaiiu wysauddn wazdnauelafaladvesdiewiiunis naddeniy

SUNIN Tayadiuii @11150as1amseLiTINnguinwesauls aunsanainaumINaues
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wydansoisendasin “FB” wlylagnAnAuwaznensduiiiel a.a. 2004 Lag

Y

UNANYIINUNAINGIRE81TA To 115A Favaasidsa (Mark Zuckerberg) HynUseasAvive

3 A 1 % L4 . o v v = a [} va A =
Wunsededenuesulall (Social Network) dmsuindnwlunminenaultfenededls da

Y A

wdedrsiaunsadiulfifegnidganglédifuandnueuniiduindy Tud
A.71.2007 LAAUTIN N1 TaINeFenNuaz Tauss TuMsfunsAeansiiuAsundasluvinle
wivdjavgersnirelddeldmnlualilddadne warawnsadisauadedreldiuilag
lisdudesgnitedgangliduduaninnnou dufuduhlisunudldmydaiutiudy

750 anulndgldunniledeaiiviessinnuneaeilanensnneuntiil

A1519 3 WENIANYISIAUYAY Facebook

ANWULLAUVDY Facebook

1. InAANBLYSE599517 NIUATNLALYIANUNIDIALOUL timeine

FEUFANNENENTNUALLAAIUULHUT (Photo Maps)
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LYIEIDITNVBINDUAIUUTIMeline VDIRNULDY FIUVNANAITNLIUD U LTU YouTube
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6. @319 Facebook fanpage titeldlunisingunstoyainransuazauiuis sauluds

Astglun1svevedeaulal ¥ieRnmusIuALazISaInaula

7. finsWweausanuiukantaz i vleinisuanuInung Wy alAsaunIna1y Facebook

8. dwan story \uaduinAledusmisesunm Toaumieg

9. Games & App

10. anevenan ( Live)

11. WaRgLUUdIUFiIHIUNERIToRIY WiousaeaRnNesUIaGIf unuAUIEAN




14

nuuAniesdediauseulatiieiu §Adeldldludiuvesdnuuziduues
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LUIAANYINUNISHBAITHIUAINAIIABUNLADS
Jn3v1n151a1891ula liA 1T e1uYINISERANTHIUAINAIIADUNILADS

TAvannvanenadl
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a

N13deaNHIUANaNARURABS nINed N15FRa1TTENINNYARalaeNIuaUNTal

(% '

a

Bannsaindsanidndtnsnsduly (McQuail, 2005) Turazinistvateun1sdeasuiy

a =<

AINaIABNILABsALANaIefInIsFeansluglnuuveInIsdeteniur1ulysunsy
ABNTILADS NTHUAUTUSHIUMNISNYT WU MTdadanuHIuLINTY Bud wedeaniy
AUNIBUALED
Yo a ! M < A Y a ¢
Metz (1992) 1051‘v1mummﬂmiaamﬂmqnmwmumﬂawﬂauwamai
AaANURLAZ AN YT LY
Kerr, & Hiltz (1982) loaguuwiAnineaiuamautainIsdoasiiufinaaneuiomos

RapsUsenseail

v A

1. Hwanduas (software) tludadendrdgyfianlunszurunisioasiiudinans
AONNIMBT LB NTaNAWISTLERDA NN Taas1URduRusle Wy anansaldneuiugldeu
Fulunszuiunsdrfglunisuanideudeyatniems

2. anvazilunisdeansuuvassiianiy wazldadnluinertodudinussdiuves
wywdlagaiulvg Mturaliinduainnsdeansiiuiminaneeuineiae In1sdea1svens
sanduieniawazduiuuined19sinse waslinmsdearsludnvaeilidumanisifivuin
Uy

d' 1 Y o | s 3 [ =

N1sAeaNsHIUAINANB U Y @unsnlily (smart phone) WULAR (tablet) w58
lawen (ipod) Wusu srsliguautfvazdnvasiugiumioudunisdealsiiuiinans
ARUTILMBTNNUTENTS dreduiiesgunsalfenaundiedutuiauagaInaulIsuInnil

1 1 [ 1% = a é’ v v a v = a s s
wingalsfinudiunisdeansasiinulaiudiusuduinanmealuladgneuiimesgonils

WasLASEULBUMNDSLTNNIAU
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AMTARANSNIUAINANPBURAT I TuR B UlUS LN ULALLAS 8 18 BUMaSL TN

(Rice, & Gattiker, 2001) 853U1831N1SADAITHNIUAINANADUNILABILANGIIINNAISHBES

WUUMIUNTNAY 1HD991NN1SE0ASHIUFINANIABLRILAB ST AUVINITNADAITHULUS LAY
| =& & a

1@ (synchronous) kaglduseanuiian (asynchronous) FUUUAUNNNITAANDUNITADETT

wuuIndusodldnouiuluiud galunintdunisdeansiiudinaninauiimesfiauisanin

' Y o w Y A v v & ' ! PN = ¢
N']‘UGUE]Q']ﬂﬂwqﬂﬂquma’]uazaaquml@@ﬂﬂ'JEJ Ao lquﬂzagaﬂqquy@m@ﬁiaﬂ ‘VI']ﬂlIQ'Uﬂim

'
a 1 =) = %

Aauawesuardumesiinnazauisafnnedeaisiiule nedagiuiilusunsudszion

¥
= o

loguaiifeiiiolddmsunisdeaisiintudiwauuinliinsidunede (Facebook) gyu
(YouTube) n3ntnes (Twitter) ¥388uan1unsy (Instagram) srulufsneunaiaguiilalunig

wanldinaziluladl (Line) 2emuen (Whatsapp) dlnt (Skype) 1udu

a v 6

HAgS 1MgVS (2557, . 18) lpeduuanuazveinisdeasiiudenalsnoniiomes

o«

H1UBIAUTENBUNITHRASAD {deans (Sender) @13 (Massage) 484114 (Channel) kazysu
13 (Receiver) WnU3guiniguiulaeiiiionisail
1. §d9a15 (Sender) dmsunisdeansiiudenarsneuiunesidunisdeansid

(%
Y o

anwauzamgAamnsafiujiselunisdoansliviuil (interactive) gdsansanunsadulava

eXp

' Yo Yy & = A o v A v =
aﬂa’]iLLagzﬂi‘anﬁlﬂ Lﬂuﬂﬂia@mimﬂ%aaumﬂﬂEJWla’lﬁﬁmz Qﬁﬂﬁ’]i@qf\]ﬁ]gl,ﬂu

]
=

Foansuravunsalulanduld msiznisdeansuiudanalsnauiimasluiaizasinlasaiuise

<

Juddsans deidunisdeansuuvasinis (Two Way Communication) fdsansgnfiniuasi

1 A

dnaue doad (Bias) detiesnuiiauagdiaisuazdSuansasidiuravnieuiu
sududnuarvesnisdeansuuuiuiueu (Hyper Text) ilalenalirldanuddmsauluns

Foanslaagaas nisdeansniuesetedanueaulall (Social Network) iusaanislunis

deansnarnisoneundulaviuil §5varsarunsafiunuimdunaddeansuasisuans

Y Y

LY a

I A aa %
WUNITEDANTHUUADINIINLANWULLUANING

[ ' [
= A

2. @13 (Massage) teavAadulun1sdeaisinudonasreniinesdanvazin
gou aueuaulavesldnu lddaurasdena ddsanslidndudealudiivsznovendn
downavu wazilomlunisdeansuudedianeaulad luddnvuzianiziaizasludeslaiios

=t gy & [ a a i v
nils wagdanwagliilumemsiduniswansuaniisuanudaiuseninaldau
3. 483113 (Channel) n1sdeansiiudanaisaauiiinesidunisiufduiusiu

a a s . . .. & = A a dg” 1% 1o o a
LATBIADUNILADS (Machine mteractwlty) LUUﬂ’]iﬁE]ﬁ'ﬁV]LﬂWquLﬂmﬁaﬂL’Ja']ill’ﬂ'lﬂfﬂﬁﬂ’luw

1
=

wenanduagldauinsiafeulnilunmsivdnasindulanasaia wagludiuvenis

dpa1suuAdInueaulatuanNIINALAIUITOFFISHIUADUNILA DI LATIAIUTADAITHIU
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aunsnlny (Smart Phone) wazgunsaldue niinsilousodunesidals vinlidldanuldsu

'
[ a

ANNETAINAUITEALNSadeaNs o ldIAnunBeTu

4. §5uans (Receiver) g3vansidnuwazianznquiniiniiuaulasiuiuiugldau

q

e

aunsaunguiuwildimediuni@iulaziu Gfanssudszdinguuazideniiaznduunly
1 L) 1@V v ¥ = 1 d" a § v A v A Ao v 1
nquvseliiile gldeunisdeasiiudensuinwes Gulldnvaenseesou waamvIas
muewaula vlimenisaluaseldneuldla nisdeansinudedruesulaiilulidnves
YosvayavIEIIvaINVaNs JuansanusaieniUasuilieniiniansia lnemsideninniy
Aldauniinnuaulalusendeaiu fSuasuasidsarserndinuioliddniuuneuils way
UfAsemeunauausaintulaeviuivselininrulaeiui
Mlln1sdeasniudenarsasuiiatnesusoni1saedsiiumaluladivaeg avlv
AUAAYABN1THUATEIMBUNAU (Interactive) NIDNANBALVDINITADAITUUUABIN I
(Two Way Communication) aunangidunaauifvesdel lulaeusens aziuleiinig
- = ¢l A aaa UMYy A & o = =
doansiudedernesulaunaiusaiiujisemeundulsviuitelludnuaenilawesnisdeans

bUUEBINY

M3dpaIaINe (Two Way Communication) #i1g8ie nMsvivtnyvesesnusynay

1%
|

HugIuveINIsFeas lawn Haans (Sender) @13 (Massage) 484n19n1580a735 (Chanel) way

kY

(%
U v a v Y v =l

Uda1s (Receiver) Inefidnwagall dasansviumtnlunsdenaisiaueadudaivse

Y

e

WuATUAININgUEAIAlAg 1 uFONTaY 0N 1aN1TaRa T U IR lU S Suansay

q

Do ¢

TguseasAvenu warwendntuddsasdulinsuansufiseineundu (Feedback) ey
nsuaniUasudeyainiansiudadasdenelminnsiuauiusiuseninedsansuuggsu
a3 nsrvaumsisnanunsiindsednsamlunisdearsinlinisdeasiinnudaiauuas

asnanunlaseningdearsidesaiivszdvsnm wisenananlaindunsdernumune

Y v

mmaamEJUﬂé’ulé’fﬁuﬁimavjﬁamim%gjﬁiwmﬂw%ﬂuazamuﬁﬁlé’ LAFIUITOLITIN

v
A & Y

TinoufuluunlagaredgdraimimdunedeasuazgSuansluvasideddu wu ns

Y
I

sdwsi nsUsza msdeaseudumesiin [Wusiu
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Aaaens » @3 »| @0 »| ATus

Ufjisnaeunay

A0 5 wuusiassnisaeansudneasnisioansassnig (Two Way Communication)
fian: http://tanakonkarapun.blogspot.com/2014/08/blog-post_64.html

nanlagagy nsdeansrudenansaeuiinmes Aen1sdeansriuiniesneniiolmesi
ffdomsfausansrninly Hunsdomsanamsfiannsaiujitemeunduldluiufiudlaly
mMsoansuuundami widunisdeasiiumaeietiedumesds waziitdsldsuainy
Teuunlulaqiu 19 weda (Facebook) gyu (YouTube) nIntmas (Twitter) ¥3aduanT
wnsu (Instagram) 52ulUFswaundaduiildlunisuanlidnesdulall (Line) 7onuen
(Whatsapp) @lni (Skype) 1lusu 6'?5&ﬁul%ﬁmmfjﬁﬂ%mummmmemaﬂiimLLazm'ﬁmi
Anusanlaegnalddna lown ns@euuseiRdiuda (Profile) n1si@eudeninuuanindny
ARy NTAUVWINIUTNTDAIIY (chat) NTTNLNaATUNINLAZANUSTRINULBIUUNTEATY
Forw nmsinnusuiizessivesiion nmsudstiu (ws) e le uaz URLLfedenly

Faduludnnee ($198sndnwaznsidaues Social Media)

LLmﬁm?imﬁ'uLwﬂiuiaﬁa'ﬁaul,wﬂé’m%’u;jﬁmimemam
AUNNNYYBIFWNTNIEEA
nsliruneveiinIsnaen TnenIEnTEsIsaae
AUNNITNNEEAT (AURIUBA) MR
(n) Audislaneadreiifninielduiuaienisssunudineiutesnine/18 nie
20/70aslUaunesliiiuusiuduasainmse
(@) AuTiflanuaeawAung1 30 0ern

N5AIMINEYRIETINITNNEEAT TnenTenTIAnYISIs
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yanafifinmunngesansiiiu naneds qﬂﬂaﬁgiyL?iaﬂ’lil,ﬁu(ﬁ?uwiisﬁuLﬁﬂﬁaa
uiwnvenaive1anuls 2 Ussinn fe

1. Ausnuen e aufigyidenisiiuinnufosaeulieusnusiusadniold
BsilanvFeowdudsmnaraiaaudnvesaisninsiisloudlondeglusedu 6 dau
60 %38 20 @3 200 (20/200) avnaufisvenaiin (Maneds AuaUeAdINIsaNewuTnglA
Tuszozsinatiosnin 6 wasvide 20 v Tuvgiiaunfasnsansatiuingfedfulilusyey
60 WASH3® 200 W) wIaliaruanen1uaundl 20 891 (Muneds anunsaneudiulanitadey

A7 20 849¢1)

=
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