LININsANATeUSInAren1slavamTosdoseaulalagldtaniny

Aludusssy Tutsunteyaandusinandndaiasesdioneaulal

NUANS geainIuun

AN USLAUD TN AINGIRY UNINYIAYULTAIT
wierdudiunilsweinisfine nangnsundueansumdadin
AUV RNFYNTTUYUVY

a| =
Un15AN®I 2562

AVANSIUUYD UV INYIEBULTALT



LuIMINTANATRIUSInAsianslavanaTosdaesuladlaglitaniy

nladifusssn Tuusundeyanniuslnandnsiusinsesdonsesuladl

NUANS geainIuun

ANNUNUSEUDUUNMINGIAY LN INYIFUULTAT
iaLdudiuntlavasnisAnen VANENTLAAYANERTUM TR
AUV UNTYNTTUYU VY

a| =
Un15AN®I 2562

a a

AN UV INY NS UULTALT



Welns 1399 "WuImIMsAuasesusiaasenislavaesesdoeeulatlnglddaninu

a1 g a % Y a a o ¢ A ° €
WINLUUﬁiiﬂJ IUUiUWGU@%aQWﬂ%UiIﬂﬂNa@]ﬂﬁu‘mLﬂi@ﬂa']@']ﬂ@@u‘lﬁu

Y9I NUNNT GUATRIUY

lgsunsiarsaniiiuludrunilsvesnsfnwniuanans

WNFUAERTUINUMIR J1YIVMNFUNTTUYUVY

AMZNTIUNITADUINGTNUS

o

U5¥5IUNSTUNSABUINYTNUS

Usg51uNUsneIne dnus

n3suNIEMsIRadinely

NITUMIENTIAaAnIElY

(Fnan312138 m3.lnena yalaing

AMNUAUMANINGIAY



URIERE LInMIANATasUsInasianislavaesasdioeaulatlng
ISLG et

Pldiusysn Tuusundeyaanfuilaeandnsiueiniesd1ed

poulall

K338 NUNNS a9afinuum

Uszsufivsnen SOIFNENSIAN5Y M. JUNTITAY AndIsTiuT

Ussnnansinus INgTNUS N4 AUV MNFVNTTUYUVY, UWINYNNUULTATS,
2562

AEARY nsfunsesiuslag, Tawanooulad, niesdions, wdosdien

¢ v a1 &
paulay, Tamnunludusssy

UNANYa

1
av a

< a o v ! =~ av A a
NuAdeililunuifenuunaunaiy Usenauluie 2 diu fs 9uideidausunmn
warITeeRunIn TTngusrasAaiedaiiuuImislunisAuasodusinavesdinauy

ANZNTTUNITOIMITHAZERENT 2 waLATeIE 9 9eulallaeldtaaunliidusssy 1979

adda

sEAuANg iauadnddenislavaaiosdionsesulal wazni1ssusvesiuilan suds
ITINANNAAWINYIUsInafen1sALdunuiuaTesdewesdinuANENSIUNTS
2IMSHATET IngaTTIUTUIUITAITITEAUAIINS TiruAATITfoN T aYIATEIE101S

gaulay Msfuideya sudsmnudaiurasiuilaaniasdoneeuladronsiniunuves

3 A

ANUNIUANENTIUNITDINITHAZEN ﬂ&jmﬁaadﬂqﬁaﬂuﬁmmamﬁm%Lmaaﬁﬁmqaaulaﬂu
Uszinalneniany 20 Yauly Aeunisidennquilegisuutadsy 97uiu 385 au 1435
aaun kYo teaulal sErinamsunNIN ) IANTRReUANEIEY 2562 HANISANYY WU
YV al = % d‘ o d' o 1 [ « 9 1
Auslnalinusinerfiuasesdienauazmslavanlunmsineglusedu “Urunate” Tudu
YDIIAUARLATNITTUITOYA WU ANRRYATLUUYBIALARLUATNTINYBINGUFIRE19HBNS
lawuasesdieneeulateglugis 1.79-3.95 nAzhuiy 5 Azuuy wasdiuilnaimies
Jeway 42.3 MaglasuainuinsedeyainiaisaiuniesdranndiiniuaAmenssunIs
gmskare) lnglasumnuivieteyarniansuiniiganisdngviad uastemnaiguilanfnin
~ | v vy a YY) Py Y4 a
finasan1sfuitoyauniian 3 duduusn lawn Insiirid Facebook page wagianssu/

1A39N155U59AAN 9 Mua1div uenanil fuslaaianuAniudenisandunuiudeya



Ias-nsUszduiudifedfuiniesdionwesdinauanznssunisemisuazeily
awsameglusedu “f” vaziianuAniiudonisdidunudunisaiuguiedesdienswes
dinnuangnssunmsomsuazeluammeglussdy “Uiunats” 9indu thdeyaiildann
AT sEInahaATedanunw WefnwiwuaAn Msdinnis won1snauuImins

1 o

ANATBIEUS INATBIAINNITUALNTIUNITOIMITHALEN IAYNITAUNIYALTIA NLINNLNN b

Y

o

o w PN

d1UNNUANENTTUNITOMTRALEITIHIUNISIERNNRUAIDE1MUULRIZAY TIUIU 5 v AU

IIUTNTayalutIufeunaIAN 2562 WU LUININTANTLNUYBETNNUAMENTIUNNT

[

DIM5WAZ Y UAUIANNY AISLANNISINYINEU ST dUNUSNY8wA a1 TaRnvD

v [y

a a o o A v ¢ X a cs yaa a A o ¢
N“U'ﬂﬂﬂ mf\]‘wmmmf\mﬂmaamﬂmvmummu ‘VﬁE]TJlIlIaﬂU%M@WﬁWﬁUUﬁ@ﬁﬁﬂ@iaaubLﬁu

Y

e

[ a

%39 influencers TWin1nTu YSuUganInsmMsninguinelvidusnndy adunisedaseoiias
LAYATINI AITUNISUSULUABULASIAS19NNTYINIIULE £BATINIVDIN TN UL AN 1eTu

nhgnulAzay tara1sUSuantuaaunNIsneuiiainAI1usats lun1saL v uaeY

o

)~ ) v wa A 4 a v o A A A o
E]']"\]Mﬂ']ﬁﬂiUU?ﬁWﬁgi']GUUﬁijmLﬂiaﬁfﬁaqﬂﬁi@L'Wllsﬂaﬂ']wu@ﬂiaLQ@UimﬂqiiﬁUquW@aqu’Jﬁl

[ | ]

AINUALAINLALEINTNIUNISAUAUT DUARADE19l3ARIY SUUSLUIULALERTIANEIVD S

Y

'
v A

o v Y Ao I3 & o o q v o a % Y a I3 '
W‘Uﬂﬂquw"lﬁu’]'ﬂﬂﬂﬂﬂLU‘UU?%LWUﬁWﬂQJ}Wﬂ%WWI%ﬂWﬁ@WLUUQWUQNﬂi'{‘]ﬂﬁd‘UiIﬂﬂLUu‘lU@Eﬂﬂ
3']°U‘§u 'Vmﬂ??']ﬁ’ﬂ\ﬂuﬂmgﬂiﬁllﬂ’]3@’]1/1WiLLa%U"IﬁqNaﬁ]’]ﬂﬂquaéjﬂﬁmqL‘ﬂual'ﬂuﬁﬁQSLUﬂqﬁ
Usznaun1siiansan wsen1snnewumienisaiunuetaidiugislunisuiuusaazinun

sruuNsAuAsaaUsinasesdaweaulatliiudeanunisalludagduselule



Title CONSUMER PROTECTION PROPOSAL ON UNFAIR ONLINE
COSMETIC ADVERTISEMENTS IN CONTEXT OF CONSUMER

INFORMATION
Author KANOKKORN SOONGSATHITANON
Advisor Associate Professor Chanthonrat Sitthiworanan, Ph.D.
Academic Paper Thesis M.Pharm. in Community Pharmacy, Naresuan

University, 2019
Keywords Consumer Protection, Online Advertisement, Cosmetics,

Online Cosmetics, Unfair Advertisement

ABSTRACT

The objectives of this mixed methods research based on the quantitative
research and qualitative research were to make the consumer protection proposal
on unfair online cosmetic advertisements, to survey level of knowledge, attitude of
online cosmetic consumers toward online cosmetic advertisements, informed
perception and their opinion on consumer protection operations of Food and Drug
Administration (FDA). The quantitative research was conducted in 385 online
cosmetic consumer samples who aged 20 years old and over by accidental sampling
to survey their level of knowledge, attitude, informed perception and opinion to
achieve the consumer information. Data were collected using online questionnaires
between July and September 2019. The results showed that the online cosmetic
consumers had overall knowledge related the cosmetics and cosmetic
advertisements in the “moderate” level. The average score of the overall attitude
towards online cosmetic advertisements was 1.79-3.95 out of 5 scale (1-5). 42.3% of
the consumers stated that they were perceived the cosmetic information from FDA
and the main channel for this perception was television. While they stated the top 3
channels that affected to their perception are television, Facebook page and
activities/ campaign, respectively. In addition, the overall consumers’ opinions on the

FDA cosmetics public relation operations were in “ good” level. While the



consumers’ opinions on the FDA cosmetics control operations were in “moderate”
level. Then, the qualitative research was conducted by in-depth interviewing 5 key
persons who worked at the FDA by purposive sampling on October 2019 to study
the concepts or proposal for consumer protection based on the consumer
information obtained from quantitative research. The qualitative research found the
FDA proposal might produce more cosmetics public relation media for consumers
misunderstand correction. Television media advertising and collaboration with social
media influencers or other influencers might be considered to increase. Legal
measures by strictly uses, ongoing action and serious taking should be action.
Modification of organization structure and manpower within the department, and
working process reduction would be recommended. Amendment of Cosmetics Act or
adding cosmetics advertising terms and conditions for facilitate information searching
by officer would also be proposed. Nevertheless, the budget and manpower of the
authorities are still an important issue. If The FDA use the results of this research as
part of the consideration or the operational proposal may improve online cosmetic

consumer protection systems and operations to keep up with current situations.
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(problem recognition)
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nsAUMUaya

(information search)

A5USLRUNNINEDN

(alternative evaluation)

nsPnaulate

(outlet selection and purchase)

MMSUTTHUNANA NS D

(post purchase evaluation)
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1.2.2 M33v3 (perception)
n133u3 Ao nTzuIunN1sUnsu Anuuagyiaudilavesynna

Feunutlatenislu wu anudie Yszaunisal mnusdu osuaiazanua1nns wenand

IS IS

N35USHalinaaIndanseiune o wu @ vwin Anuduwazusunilaviunseladu lnenis

Y

navauBIadInTTurDILdazuananatauanieiulailiesaniinuanlanienisius

Muana13iy TunouveInsyuIunsiusasianuludiuyaravasilunasndaduniely

v a )

NEINUININYILATUNVFINTEAUAY TAEDIWAANTLUIUNITNAUNTDINITIUS sanandlu

9 U

AN 3 [22]

2 & a & ° = d' °
N3N } NN DNNVS } N3 BNNIAINU } NI BNYNVLIN

AW 3 NTTUIUNIINAUNTBINITIUF

1. madendniu (selective exposure) intuidlafuilnadon
wlasudeyanudesins q visli Taefuslanazilinsudelaudusanuauls Arwdesnsg
visevinvrAnugIugveEuTlna Wu guilnauisaueiantnniseiuuinniinisile Fudend
Unfutayannmamisdeiiuriunnndmneing \Wudu

2. madenilazanla (selective attention) induiiafuilnasuiu
mnuavlaludsdnszduuisenaaghiauladnszdudu 9 lnefuslanasdaduladonauls
foyavniilagtufuanudaifiunionrmauladiuyanadie msfnsmimuiiguilae
wiazAuLTiLlawInia 1,500 Fusatu uatinspeusuiulamantsuaiios 76 Fumini

3. MadenyinAIla (selective comprehension) AnnsUszaiana
deReuvanedeyanmimuad anude usegdauazusvaumsaivesmues lnesinldaaudn
virund rmidouasussgdlavesnudumdn

4. msidenilazd1y1ans (selective retention) AoNsTUIUNINTOS
fugavie wsgiuslaalildansdeyaviamuailfifunieldtu Fsenainarndoyamd i

lassfuaruaulaluvastu JlavanFanereuinttavulilannuuazsidunandives

o 1 o 6 1 =]

Auslaauniian 1wy Mstdiuasinsdninandndte msldinas viedydnualdie q Ndeds
a ¥ =) a g I %
AuAmsausnIsiy o Wudu

[



18
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Reliability Statistics

Cronbach's Alpha N of Items

836 22

2. duU52aN50aN 1 U99ATOUUAVBILUVUABUDINEIUN 3 (MAUARNIFDNT LW
WA39d101980ulat) winiu 0.820

Reliability Statistics

Cronbach's Alpha N of Items

.820 10
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Reliability Statistics
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